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3akoH P® ot 07.02.1992 N 2300-1
(pe. ot 18.03.2019) [HokymeHT npesjoctasneH KoHcyabTantllnoc

"O 3ammre npas notpeGureneir” [Hara coxpanenusi: 08.04.2019

7 ¢eBpansa 1992 roga N2300-1

POCCUINCKASA ®EAEPALIUSA
3AKOH

O 3ALUTE NPAB NOTPEBUTE/IEN

CrnrcoK U3MeHSIIOLUX JOKYMEHTOB
(B pen. @enepanbHbix 3aKOHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
otr 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
or 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®@3, ot 18.03.2019 N 38-D3)

Hacrosimuii  3akOH peryMpyer OTHOIIEHWs, BO3HUKAIOI[Ue MEXAy TIOTpeOuTensiMu U
V3rOTOBUTENISIMY,  WCIIOJIHUTeISIMM, UMIOpTepaMy, TpoJaBliaMM, Bjajie/lbllaMM  arperaTopos
uHpopManu 0 ToBapax (ycC/iyrax) TMpH TIPOZa)ke TOBApOB (BBIOJHEHHUM paboT, OKa3aHUM YCIIYT),
yCTaHaB/MBaeT IpaBa rnotpeburesieil Ha npruobpeTeHre ToBapoB (paboT, yc/Iyr) Haj/eXkalllero KauecTsa
u 0e30macHbIX [/ JKU3HU, 3[0POBbs, UMYILECTBAa TOTpeOuTeNeld ¥ OKpYXKalolleld Cpefibl, TIOMydeHre
uH(popMmalu o ToBapax (pabortax, yciayrax) M 06 KX H3rOTOBUTeNsIX (MCIIO/NHUTENsX, MpojaBliax), O
B/aJie/ibljaX arperaTropoB HH¢opMalMd O ToBapax (ycjayrax), TNpOCBelleHHe, TOCy/JapCTBEHHYI H
00111eCTBEHHYO 3allUTy UX UHTEPECOB, a TaKXKe OIpeJesisieT MexaHH3M peasn3aliii 3TUX IpaB.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®@3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE TMOHATHSA, UCII0JIb3yeMble B HACTOAILEM 3akoHe:

noTpeOuTeNb - rpaXkJaHUH, UMeIOIIMH HaMepeHUe 3aKa3aTh WK MpUobpecTy MO0 3aKa3bIBAOLI[UM,
nproOpeTarovii WM UCIOJ/B3YIOIUKA TOBaphl (PabOThI, YC/IyTH) HCK/IIOUUTENBHO [ JIUUHBIX,
CceMelHBIX, [OMAIIHUX W WHBIX HYXK[, He CBS3aHHBIX C OCYILeCTB/IEHHUeM TpeAIpUHUMATeTbCKON
JesiTe/IbHOCTY;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

W3rOTOBUTE/Ib - OpraHu3al[usi He3aBUCHMO OT ee OpraHM3allMOHHO-TIPaBOBOM (OpMBI, a TaKke
VH/IMBU/ya/IbHBIN TIpeATIPUHUMATE/Ib, TIPOU3BO/SILME TOBAPHI JJisl pean3aldy ToTpeOuTesM;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WCTIOJIHUTE/Ib - OpraHu3aliysi He3aBUCMMO OT ee OpraHu3allMOHHO-TIPAaBOBOM (DOpMBI, a Takke
WH/IMUBUTya/IbHBIN TIPeIIIPUHUMATE b, BLITIOHSIOIHE pabOThl WM OKa3bIBAIOIIHe YC/IYyTH TIOTPeOUTeNISIM
10 BO3Me3/IHOMY [I0OTOBOpY;
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(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

NpoJaBel] - OpraHu3alis He3aBUCMMO OT ee OpraHW3al[MOHHO-TIPaBOBOM (DOpPMBI, a Takxe
WH/IMBUyalbHBIA TIpeATNPUHUMATE/b, peau3yloljde TOBaphl TOTPeOUTeNs M T0 J0rOBOpPY KYTUIU-
NIpOJiaxy;

(B pen. @enepanbHOro 3aKoHa oT 17.12.1999 N 212-D3)

ab3ary yrpatun cuiy. - ®enepanbHblii 3aKoH ot 21.12.2004 N 171-D3;

HellocTaToK ToBapa (paboThl, yC/Ayrd) - HECOOTBETCTBHME ToOBapa (paboThl, yC/Iyrd) WK
00s13aTesIbHBIM TPeOOBaHMSIM, TIPeyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM WM TIOPsIJKe, WA
yC/IOBUSIM JloroBopa (TIpU WX OTCYTCTBUM WIM HETIOJIHOTE YCJIOBUM OOBIYHO TpeAbsBIsIeMbIM
TpeOOBaHUAM), WK 1ieJIsiM, /i1 KOTOPBIX ToBap (paboTa, yciyra) Takoro pofia OObIUHO HCIIOJ/Ib3YeTCs,
WIW 1]eJIIM, O KOTOPBIX TIpofiaBel] (MCIIO/HUTeNb) OB MOCTaB/AeH B U3BECTHOCTh TMOTpeOUTeneM IpH
3aK/TFOUeHHH /I0TOBOpa, WK 00pasiy U (WIM) OMMCaHUIO TIPY TIPoJake ToBapa ro obpasiy u (Wam) 1o
OTHCaHUIO;

(B pen. PepnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CyIIeCTBEHHBIN HEOCTaTOK ToBapa (paboThbl, yC/iayrd) - HeyCTpaHWMbIM HeJOCTaTOK WU
He/I0CTaTOK, KOTOPBIM He MOKEeT ObITb yCTpaHeH 0e3 Hecopa3MepHBIX PACXO/I0B WM 3aTpaT BPEMEHH,
WY BBISIB/ISIETCS] HEOHOKPATHO, WJIH TIPOSIBJISIETCS] BHOBD T10C/IE €T0 YCTPAHEHUs, UK APYTHe ToA00HbIe
HeI0CTaTKW;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

Oe3omacHocTh TOBapa (paboThl, yciayru) - 6Ge3ornacHOCTh ToBapa (paboThbl, YC/IyTH) Ui YKU3HU,
3[0POBbsl, UMYIIleCTBA TIOTPeOWTENsT ¥ OKPY)KAwIled cpeibl TpU OOBIYHBIX YCJIOBUSIX €ro
WCMO/Mb30BaHuUsl, XpaHeHWsl, TPAHCIOPTUPOBKM W YTWIM3allMM, a Takke 0€30MacHOCTb Tpoliecca
BBITTOJIHEHUST PabO0ThI (OKa3aHUs YCIIYTH);

yIIOTHOMOUEHHasi ~ U3roToBUTeseM  (TIPOZAABIIOM)  OpraHuW3aluss WM YIIOJHOMOUEeHHbBIN
u3rotoBuTesieM (MpPoJaBLOM) WHJUBWAYaAbHbIA TMpeANpUHUMATeNb (fanee -  yIOJHOMOUYEHHasi
OpraHu3alvsi WIA  YIIOJIHOMOUYeHHbI WHIWUBUAYaNbHBIA  TMpeArNpUHUMATeNb) -  OpraHu3alus,
OCYILIeCTB/ISIFOIIAsT  OTIpe/le/IeHHYI0 JIesiTeJIbHOCTb, WM OpraHu3alius, CO3/aHHasi Ha TeppUTOPUU
Poccuiickoii denepaiii u3rotoButeneM (TPOAABIIOM), B TOM 4YKMC/ie WHOCTPAHHBIM WM3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABLIOM), BBITIO/IHSAIOLLME OfpejesieHHble (YHKUIMA Ha OCHOBAaHWMHU JIOTOBOpa C
W3roToBUTE/IEM (TIPOJABIIOM) M YIIOJHOMOUEHHbIE MM Ha TIPUHSATHE U Y/IOBJIETBOPEHHE TpeOOBaHMM
norpebuTeneii B  OTHOIIEHWH TOBapa HEHaZJIeXalllero KayecTBa, JMOO  WHAWBUIYAbHBIN
Tipe/IpUHUMaTe b, 3aperuCTPUPOBAaHHBIM Ha TeppuTopuu Poccuiickoii ®ezepaiiuu, BBITIOIHSIOLINH
orpefiesieHHble (DYHKLIMM HAa OCHOBaHUM JOrOBOpAa C HW3rOTOBUTe/NeM (MpOJaBLIOM), B TOM YHC/Ie C
WHOCTPaHHBIM M3TOTOBUTE/EM (MHOCTPAaHHBIM TIPOJABI[OM), W YTIOJTHOMOUEHHBIM MM Ha TIPUHATHE U
y/IOB/IeTBOpEHUE TpeOOBaHMM MOTpebuTe /el B OTHOIIEHWH TOBapa HeHa/JIeXKalllero KauecTsa;
(ab3ary BBesieH DeziepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

MMIIOPTEp - OpraHu3alys He3aBUCMMO OT  OpraHW3al[MOHHO-TIPaBOBOM  (OpMBI WU
WHAVBU/Iya/lbHBIN TIpeATpUHUMATe/b, OCYIIeCTB/ISIOL[Me WMIIOPT TOBapa [jis ero Ioc/ieayroiei
peanu3aliuu Ha Tepputopuu Poccuiickoit denepaliuy;

(ab3ary BBesieH DeziepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Bjaflesiel] arperatopa uHdopManuu o ToBapax (yciayrax) (fgaree - Brajenel] arperaropa) -
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[Hara coxpanenusi: 08.04.2019

OpraHu3alsi He3aBHUCMMO OT  OpraHM3allMOHHO-TIDABOBOM  ¢opmbl MO0  WHAWBUAYa/IbHBINA
ripeiNlpYHAMaTe b, KOTOPhIe SIBJISIFOTCS BJajieNbljaMyd MPOrPaMMbl [1J1s1 3/IEKTPOHHBIX BBIUMC/IUTEIbHBIX
MammH W (WIKM) BAajenbllaMd calita MW (WIM) CTpaHUIBI caliTa B MHGOPMAalMOHHO-
Te/leKOMMYHUKAIL[MOHHON ceTu "VHTepHeT" W KOTOpbie TPeJOCTaB/SIOT TMOTPebUTent0 B OTHOILIEHUH
orpefie/ieHHOro ToBapa (YCAyrd) BO3MOXKHOCTb OJIHOBDEMEHHO O3HAaKOMUTLCS C TIpefioyKeHuem
npoZiaBlia (MCIIO/IHUTENSI) O 3aK/JIUeHMH J0roBopa KyIUIM-TpoJaXku ToBapa (ZoroBopa BO3Me3JIHOIO
OKas3aHusi yCJIyr), 3aKAOUYUTh C MPOJAaBLIOM (MCIOMHUTENeM) [OTOBOpP KYIUIU-TIPOJAXXU (JOTOBOP
BO3ME3JJHOTO OKa3aHUs YCJyT), a TakKKe TMPOU3BECTU MpeJBapuUTe/bHYIO OIJIaTy YKa3aHHOrO TOBapa
(ycnyru) myTeMm mepeBojia [ileHE)KHBIX CPeJICTB Bjaflesiblly arperaTopa B paMKaxX TpUMeHsieMbIX (OpM
0e3Ha/TMUHBIX pPacueToOB B COOTBETCTBUM C IMYHKTOM 3 cTaThM 16.1 HacTosiiero 3akoHa u dezsepasbHbIM
3akoHOM OT 27 mtoHs 2011 roga N 161-®3 "O HaLMOHA/ILHOM M/IATEXKHOM crcTeMe'.

(ab3ary BBesieH DezepaibHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Mnasa |. OBLWNE MNMOJIOXXEHNA

Ctratba 1. lNpaBoBOe perynupoBaHne OTHOLWEHWUIA B o06GnacTu 3awWuTbl nNpasB
notpeouTtenemn

1. OTHoIIeHUs1 B 00JIaCTU 3alUTHI TIPaB MOTpebuTesieli perymmupyroTcs I'pakJaHCKUM KOJeKCoM
Poccuiickor @efiepaliiy, HaCTOSIIMM 3aKOHOM, JPYTUMHU (eZieparibHbIMU 3aKOHaMU (flajiee - 3aKOHbI) U
NIPUHMMAaeMbIMM B COOTBETCTBMM C HMMH WHBIMM HOPMaTUBHBIMHK TPaBOBBIMH aKTaMu Poccuiickoit
denepaLyy.

(n. 1 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaButenbctBo Poccuiickoit Pefepaliu He BIpaBe Mopydyatb (QefepajbHbIM OpraHaM
WCTIO/THUTE/TbHOM BIaCTH MPUHUMATh aKThI, CO/lepyKalljie HOPMBI O 3all[UTe TIpaB MoTpeOuTesiei.

[MpaButenscTBOo Poccuiickoit defepaiiiyd BIpaBe Wu3ZaBaTh [ ToTpebuTenss U TpojaBlia
(u3roToBUTENS],  WCIIOJHUTENsS,  YIOJHOMOUEHHOW  OpraHu3aluM  WIM  yIIOJTHOMOYEHHOTO
WH/IMBUYaJIbHOTO TIpeTNIPUHUMATENs], WMIIOpPTepa) TipaBu/ia, o0s3aTe/ibHble TP 3aK/IHOUEHUH M
WCTIO/THEHUM TIyOJIMYHBIX JIOTOBOPOB (/IOTOBOPOB PO3HUYHOMN KYIUIM-TIPOJIaXKH, SHEpProcHa0»KeHus,
JIOTOBOPOB O BBITIOJIHEHUH paboT 1 00 0Ka3aHUM yCIyT).

(a63a11 BBesieH @erepaibHBIM 3aKOHOM 0T 21.12.2004 N 171-D3)

A63ar1 yrpatun cuny c 1 aBrycra 2011 roga. - ®ezpepanbHbiii 3akoH 0T 18.07.2011 N 242-D3.
CraTtbA 2. MexxayHapogHble foroBopbl Poccuiickon ®Peaepaumm

Ecmu mexayHapoanbiM goroBopom Poccuiickoit @Pefiepalii yCTaHOBJIEHbI WHble TpaBUIa O
3aluTe TIpaB MoTpebuTesiel, ueM Te, KOTOpbIe TPeJyCMOTPeHbl HACTOSII[UM 3aKOHOM, TIPUMEHSIFOTCS
TIpaBU/a MeX/yHapOJHOTO I0r0BOpa.

Cratba 3. MpaBo noTpe6uteneil Ha NpocCBelleHMEe B 061acTU 3awWUTbl NpaB
notpeouTtenemn

[TpaBo moTpebuTesiell Ha MpoOCBeljeHHe B 00/1aCTH 3all[UThI TIpaB MOTpeOUTeIel 00ecIieunBaeTCst
TIOCPE/ICTBOM  BK/IFOUEHHSI COOTBETCTBYIOIMX TpeOoBaHWM B  (ejepanbHble ToOCy/japCTBEHHbIE
obpa3oBaTe/ibHble CTaHAApPThl W O0Opa3oBaTe/bHbIE TMPOrPaMMbl, a TAKXKe TMOCPEJCTBOM OpraHU3aliu
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crcTeMbl HHGOpMaly notpebuTeneii 06 UX MpaBax U 0 HEOOXOAUMBIX JeMCTBUSX T10 3alllTe STUX I1PaB.
(B pen. @epepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. Ipogaser; (ucriosHUTeNb) 00s13aH MepesiaTh MoTpebuTeno ToBap (BLIMOIHUTL pabOTy, OKa3aTh
yCyTy), KaueCcTBO KOTOPOT'O COOTBETCTBYET /IOTOBOPY.

2. Tlpy oTCyTCTBMM B [IOTOBOpe YCJOBMM O KadecTBe ToBapa (paboThl, yC/Iyru) MpojaBel]
(ucnonHuTenb) 00s3aH TepefaTh IOTpeOWTeNt0 TOBap (BBINOMHUTH paboTy, oOKasaTb YCAyTy),
COOTBETCTBYIOIINI 0ObIUHO Tpe/bsIB/IsIEMbIM TPeOOBAaHUSIM Y TIPUTOAHBIN A/ LieJIeH, 7151 KOTOPBIX TOBap
(paboTa, yciyra) Takoro posia 00bIYHO UCIIO/Tb3yeTCsl.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecim mpogaBer; (MCIO/IHUTE/Tb) TP 3aK/IHOUEHWU JJOTOBOpa ObLT TOCTaBjIeH TMOTpeOuTesieM B
W3BECTHOCTb O KOHKDETHBIX I[e/IIX MpUOOpeTeHus ToBapa (BBITO/JHEHWs Pa0OThI, OKa3aHUS YC/IYTH),
nipo/iaBel] (UCIOHUTENb) 00s13aH TiepeiaTh TIOTPeOUTeNI0 ToBap (BBIMOHUTE paboTy, OKa3aTh yCIyry),
TIPUTOJHBIN /151 UCTI0/Ib30BaHUsI B COOTBETCTBUU C STUMHU LIeJISIMHU.

4. Tlpu nipojaxke ToBapa 1o obpasily u (Wix) orrcaHuIo TIpojiaBel] 00s13aH epeiaTh MOTPeOUTes 0
TOBap, KOTOPhIN COOTBETCTBYeT 0Opasily U (M/Iu) OMUCaHUIO.

5. Ec/i 3aKoHaMu WM B YCTaHOBJIEHHOM MMM TTOPsIJKe TIpelyCMOTpeHbI 00s13aTe/ibHbIe TpeOOBaHMUS
K ToBapy (paborte, ycayre), mpojasel] (MCIIOJTHUTE/b) 00s13aH repejaTh MOTPeOUTeM0 ToBap (BLIMOIHUTD
paboTy, oKa3aTb yC/IyTy), COOTBETCTBYIOIINM 3TUM TpeOOBaHUSM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. lMpaBa M 00653aHHOCTU WU3roToBUTENA (UCNONHWUTENs, Npojasua) B
06/1aCTU YCTAHOBJIEHMA CpPOKa C/yXObl, CpoKa rogHocTum toBapa (paboTbl), a TaKke
rapaHTUHOro cpoka Ha ToBap (pa6orty)

1. Ha ToBap (paboTy), TipeAHa3HAauYeHHBLIM il [JIUTEIBHOTO WCII0/b30BAHUS, HW3TOTOBUTE/TH
(ucriosTHUTENb) BIIPaBe yCTaHAB/IWBaTh CPOK CAYXKObI - TIepHOJ, B TeueHHe KOTOPOT0 H3rOTOBUTENb
(ucnosiHUTENB) 00s13yeTcss obecreunBaTh MOTPEOUTETI0 BO3MOXKHOCTb HCIO/Ib30BaHUSI TOBapa (paboTh)
T10 Ha3HAYeHUIO U HeCTH OTBETCTBEHHOCTh 3a CYL|eCTBEHHbIe HeJOCTaTKU Ha OCHOBAaHWMHY MYHKTA 6 CTaTbU
19 v nyHkTa 6 cTathy 29 HacTOALEro 3akoHa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

2. WsrotoBurtenb (WCMOMHWUTENL) O00si3aH yCTaHAB/IMBATh CPOK Cy>KObl TOBapa (paboThr)
JJIUTeNIbHOTO TI0/Ib30BaHMS, B TOM YKC/Ie KOMIUIEKTYIOIIUX U3/Jenuid (zeTaneid, y3/10B, arperaros),
KOTOpbIe TI0 UCTeUeHUU OTpe/ie/IeHHOr0 Tlepro/ia MOTYT Tpe/iCTaB/IsATh OMAaCHOCTh [JJIsl )KU3HH, 3/]0POBbSI
noTpebuTes], MPUUMHSTL BPeJ, €T0 UMYIIIeCTBY W/IH OKPY’Karollei cpefie.

(B pexn. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyk0bl ToBapa (paboTbl) MOXKET WCUHC/IATHCS eAUHUIIAMU BPeMEeHM, a TakKe HHBIMU
eMHULIAMH U3MepeHUst (KWJIOMeTpaMHd, MeTpaMH W TpPOYMMHU eJWHULIAMU U3MepeHUst HUCXOJs U3
(hyHKIMOHATPHOTO Ha3HaueHust ToBapa (pe3ysbTaTa paboThr)).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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4. Ha npoayKThl UTaHusl, MapproMepHO-KOCMeTHYeCKre TOBaphl, MeIMKAMEHTbI, TOBAPhl OBITOBOM
XUMUH U WHBIE TI0/]00HBIe TOBapbl (PabOThI) U3rOTOBUTE/L (MCIIOJHUTE/b) 00s13aH yCTaHAB/IUBATh CPOK
TOAHOCTA - TIepUOjZl, TO WCTeYeHWH KOTOporo ToBap (paboTa) cCuMTaeTCss HENPUroJHBIM IS
VICTI0/Tb30BaHUs 110 Ha3HaYeHUIO.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

5. IIpopaxka ToBapa (BbIMO/HeHHe PAa0OTHI) MO0 UCTeUEHWH YCTAaHOB/IEHHOTO CPOKa T'OJHOCTH, a
Tak)Xe ToBapa (BbINO/HEHWe paboThl), Ha KOTOPBIN /JO/DKEH ObITh YCTAHOB/IEH CPOK TOJHOCTH, HO OH He
YCTaHOBJIEH, 3arpelaeTcs.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

6. 3rotoButenb (UCIOSHUTENb) BIpaBe yCTaHaB/IMBaTh Ha ToBap (paboTy) rapaHTHIHBIN CPOK -
nepuoi, B TeyeHHWe KOTOPOTO B C/iyyae OOHapykeHUsi B ToBape (paboTe) HejoCTaTKa M3TOTOBUTE/b
(ucrionHuTENb), MpOJABeL], YIOTHOMOUEHHasi OpraHUu3aljusi WIW YIIOJHOMOYEHHbIM WHIUBUAYaTbHbIN
npe/iNpYHUMaTe/b, UMIIOPTEp 00s3aHbl y/I0B/IETBOPUTb TpeOOBaHUs IOTPeOUTesNs, yCTaHOB/IEHHbIE
cratbamu 18 1 29 HacTosLero 3akoHa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

M3roToBUTE/b BIIPABe MPUHSTH 00sI3aTe/IbCTBO B OTHOLIIEHWU HEZIOCTATKOB TOBAapa, 0OHAPYKeHHBIX
T10 UCTeUeHWH YCTaHOBJIEHHOTO MM rapaHTHMHOTO CPOKa (JI0TI0/THHTe/IbHOe 00513aTe/TbCTBO).
(ab3ary BBesieH DezepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

CopepkaHe  [IOTIOJIHUTENTBHOTO  00si3aTeslbCTBA  WM3TOTOBWTENS, CPOK JIeHCTBUS ~ TaKOTO
00si3aTe/qIbCTBA W TIOPSJOK OCYILECTBIEHUS TOTpeOuTeseM TIpaB TI0 TaKOMy 00s3aTelbCTBY
OTIpe/iesIsiFOTCSl U3TOTOBUTEJIEM.

(ab3ary BBesieH DeziepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

7. TlpojaBel] BIpaBe YCTaHOBUTb HA TOBap TapaHTHUMHBIA CpPOK, €C/id OH He YCTaHOBJIEH
W3rOTOBUTEJIEM.

[TpopaBel] BripaBe TIPUHSTE 00s13aTeIbCTBO B OTHOIIIEHWH HEJOCTAaTKOB TOBapa, 0OHAPYKeHHBIX I10
MCTeUeHWY TapaHTUITHOTO CPOKa, yCTaHOB/IEHHOTO W3rOTOBUTENEeM (JI0TIONHHTE/IbHOe 00513aTe/IbCTBO).

CoJiep>kaHue [JOTIOJTHUTE/IBHOTO 00s13aTenbCTBa NPO/jaBLia, CPOK ZIeWCTBUSI TAaKOro 00s13aTesibCTBa U
TIOPSZIOK  OCYIIeCTB/IeHHsI TIOTpebuTesieM IpaB I10 TaKOMY 00s13aTelbCTBY OIPeZeNsIOTCs [JOTOBOPOM
MeJK/ly 1oTpebuTesieM 1 POJABLIOM.

(. 7 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

8. M3roroButens (MpojaBel]) HeCET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapy)XeHHbIE B
TeueHHe CPOKa JeHCTBUS [JOTOIHUTETbHOT0 00513aTe/TbCTBa, B COOTBETCTBUHM C ab3alleM BTODBIM MYHKTA 6
cratey 18 HacTosiiero 3akoHa, a Moc/ie OKOHUaHUsI CPOKa JeMCTBUs JOTIOJTHUTETbHOTO 00s13aTe/ibCTBa -
B COOTBETCTBUM C YHKTOM 5 cTaTby 19 HacTosIero 3akoHa.

(n. 8 BBesieH PefiepasibHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

Ctratbl 6. O6GA3aHHOCTb MW3roTOBUTENSA 0GecneunTtb BO3MOXHOCTb PEMOHTA U
TeXHMUYECKOro o6CcnyXmuBaHusa ToBapa

N3roroButesnbs 00s3aH 00eCrieunTh BO3MOXXKHOCTh HCITIO/Ib30BAHMSI TOBapa B TeUeHHWe ero CpoKa
C1y>KObI. [171s1 3TOM 1]e/d U3rOTOBUTEb 00ecrieurBaeT PeMOHT U TeXHUYecKoe 00CTy)KMBaHWe TOBapa, a
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TdK)X€ BBIITYCK W TIOCTaBKy B TOPrOBbl€ W DEMOHTHBLIE OpPraHW3all B HEO6XO,E[I/IMLIX [AJi1 peMOHTa U
TeXHN4eCKOoro O6CJIy}KI/IBaHI/IH obbeme u dCCOPTUMEHTE 3allaCHbIX yacTeil B TeueHUe CPOKa IpOru3BOACTBa
TOBadpa U MOocCje CHATHA ero C rIporn3BOACTBaA B TeUeHKME CPOKa CJ'Iy>K6bI TOBapa, a MNP OTCYTCTBUH TAKOI'O
CPOKa B TeueHHue eCATH JieT CO JHA repefadr TOBapa HOTpE6I/ITEJII'O.

CratbA 7. MpaBo noTpe6uTens Ha 6e30NacHOCTbL ToBapa (PabéoTbl, YC/yru)

1. TToTpebuTens, UMeeT TIpaBoO Ha TO, UTOOBI TOBap (paboTa, yciyra) Mpu OOBIUHBIX YC/IOBUSIX €T0
WCTIO/Tb30BaHUsl, XpaHeHUsl, TPAHCIIOPTUPOBKKA W YTWIM3alMU Obin Ge3oraceH [jisi YKU3HW, 3[0POBbS
roTpebuTesi, OKpy»Karollleid cpefibl, a TaK>XXe He TIPUUKHS Bpesi UMyIiecTBy notpebutesns. TpeboBaHus,
KOTOpble JI0/DKHBI oOecrieurBaTh 0Oe30macHOCTb ToBapa (paboThl, YC/IyTH) Ui >KA3HA WM 3[JOPOBbSI
notpebuTens, OKpy’Kalolljell cpefibl, a TakKe TpeJoTBpallleHhe TIPUUMHEHUs BpeJja UMYIIECTBY
notrpebuTens, SBASIOTCS 00s3aTe/IbHBIMA M yCTAHAB/IMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM WM
TIOpsIiKe.

(B pen. @enepanbHOro 3aKoHa oT 17.12.1999 N 212-D3)

2. N3roTtoBuTe/Nb (UCTOMHUTENb) 00si3aH obecrieurBaTh H6e30macHOCTb ToBapa (paboThl) B TeueHHe
yCTaHOBJ/IEHHOTO CPOKa CTy>KObI U/ CpPOKa TOAHOCTH ToBapa (paboTsl).

Ecnu B cOOTBETCTBUM C MYHKTOM 1 CTaTbU 5 HACTOSALETO 3aKOHA U3TOTOBUTENb (MCIIOTHUTE/Ib) He
yCTaHOBU/ Ha ToBap (paboTy) Cpok ciy>kObl, OH 00s13aH obecrieunTh Ge30macHOCTb ToBapa (paboThi) B
TeueHHue JIeCSITH JIeT CO JIHs Tiepeiaun ToBapa (paboThl) MOTpeOUTento.

Bpe[1, IpUUMHEHHBIHN YKU3HU, 3/I0POBBI0 WX UMYILECTBY MOTPeOUTe s BCIeICTBHEe HeobecrieueHust
6e3omacHOCTH ToBapa (paboThbl), MOAJIEXXUT BO3MEIIIEHHUIO B COOTBETCTBUM CO CTaThed 14 HACTOSIIETO
3akoHa.

3. Ecm gt 6e30macHOCTH  UCIMO/Ib30BaHUST TOBapa (paboThl, YC/IyrH), ero XpaHeHwus,
TPAHCTIOPTUPOBKU U YTUIU3ALMKM HEOOXOJUMO COOJII0JaTh CrieljasbHble MpaBWia (Jjasee - TpaBUia),
M3rOTOBUTEJb (MCIIOJHUTENb) 00si3aH yKasaTb 3TU TpaBW/a B COMPOBOAUTENbHOW JOKyMeHTalluh Ha
ToBap (paboTy, yciyry), Ha STUKETKe, MapKUPOBKOW WM MHBIM CIIOcOO0M, a TipozaBel] (MCIIOTHUTEh)
00s13aH I0BECTH 3TH TIpaBU/Ia [I0 CBeJIeHHs TIOTPeOuTeIs.

4. Ecnu Ha ToBaphl (paboThl, yCayry) 3aKOHOM WM B YCTaHOBJIEHHOM WM TIOpsiIKe YCTaHOBJIEHbI
obs13aTenbHBIe TpeOoBaHus, obecrieunBaroiye MX 6e30MacHOCTL A/ JKU3HH, 3/J0POBbs MOTpeOUTeNs,
OKpY>Karolllell cpefjbl U Tpe/jOTBpallleHre TPUUMHEeHUs] Bpejjla UMYILeCTBY MOTpeOuTesns, COOTBETCTBHE
TOBapoB (paboT, yC/Iyr) yKa3aHHBIM TpPeOOBaHHUSIM TOJJIEXKUAT 00s3aTeTbHOMY TIOJTBEP)KIEHUIO B
Topsi/iKe, TIPeZlyCMOTPEHHOM 3aKOHOM M MHBIMU NIPaBOBbIMU aKTaMHU.

(B pepn. @epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercs mpojaka ToBapa (BbIMOJHeHWe paboThl, OKasaHWe YCIyrW), B TOM UHCJe
WUMITIOPTHOTO ToBapa (paboTel, yciyru), 0e3 uHpopmaipu 00 00s3aTeTbHOM TOATBEPXKIEHHUH ero
COOTBETCTBUSI TPeOOBAHKMSM, YKa3aHHBIM B [IYHKTe 1 HaCTOSILed CTaThH.

(n. 4 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

5. Ecim  ycTaHOBJIEHO, UTO TpH COOJIOZIEHWH TOTpeOuTesleM YCTaHOBJEHHBIX —TIPaBUIT
WCTIO/Tb30BaHUs, XpaHeHUS WM TPAHCIIOPTUPOBKK ToBapa (paboThl) OH TIPUUMHSIET WM MOJKET
NIPUYMHUTE BpeJ] KU3HH, 3ZI0DOBBI0 U MMYILECTBY MOTpeOUTesIsl, OKPY>KAIolel cpefie, U3rOTOBUTEb
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(ucrionHUTENb, TIPOZABEL]) 00s13aH He3aMeTUTeTbHO MPHOCTAaHOBUThL €ro MPOM3BO/CTBO (pear3aljiio)
JI0 yCTPaHeHUs TIPUYMH Bpe/ia, a B HEOOXOJUMBIX C/TydasiX IPUHATh MEPBI 110 U3BATUIO €ro U3 000poTa U
OT3bIBY OT TIoTpebuTess (otpebuTteneii).

Eciu NpuurHbI Bpe/ia YCTPaHUTh HEBO3MOYKHO, U3TOTOBUTE/b (MCITOIHUTE/h) 00s13aH CHATH TaKOH
ToBap (paboTy, ycayry) ¢ mpou3BoAcCTBa. [Ipy HEBBITOJIHEHUUA WU3TOTOBUTEeM (HCTIOTHUATE/IEM) 3TOU
00513aHHOCTHM YTIOJIHOMOUEHHBIH (hefiepanbHbI OpraH WMCIOJHUTELHOW BACTH MPUHUMAET Mephl 10
OT3bIBY Takoro ToBapa (paboThl, yCJAyr¥) C BHYTPEHHEro pbiHKAa W (WIKM) OT MOTpeduTess WIn
notrpebuTesneii B opsiike, yCTaHOBJIEHHOM 3aKOHO/|aTesIbcTBOM Poccuiickoii ®efeparyu.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YOBITKH, TIPUUMHEHHBIE TIOTPEOUTETI0 B CBSI3U C OT3bIBOM TOBapa (paboThl, YCIyTH), MOAJIEXKAT
BO3MeILL[eHUI0 U3TOTOBUTEe/IEM (MCIIO/IHUTE/IEM) B TIOJTHOM o0beMe.

6. YTpaTtun cuny. - @efepanbHbiii 3akoH oT 21.12.2004 N 171-P3.

CraTtba 8. MNpaBo noTpedbutensa Ha MHcopmauuio 06 usrotosBurtene (McnonHurtene,
npopasLe) U o ToBapax (paéorax, ycnyrax)

1. TToTpebuTe/b BripaBe MOTpeOOBATH MPeIOCTaBIeHHsT HEOOX0IUMOM U I0CTOBEpHOM MH(MOPMAaLUN
00 u3rotoBuTesie (UCIIOMHUTEIE, TIPOIABIIE), DEXXKUME ero PAabOThI U pean3yeMbIX UM ToBapax (paboTax,
yCiIyTax).

2. YKasaHHasl B IyHKTe 1 HacTosled CTaTbM HMH(OpMalWs B Har/IgJHOU U [OCTYMHOW ¢opme
JOBOJUTCSL /10 CBe/leHUsl TIOTpeOuTenell Npy 3aK/I0YeHHH [J0TOBOPOB KYIUIU-TIPOAAXU U [JOTOBOPOB O
BBITIOJTHEHUM paboT (OKa3zaHWM YCIyT) criocobamu, TIPUHSTHIMU B OTAEIbHBIX cepax o00CTy>KUBaHUS
noTpebuTesneil, HA PyCCKOM si3bIKe, a JIOTIOJTHUTEIbHO, 10 YCMOTPEHHIO W3TrOTOBUTENISI (MCTIONHUTENS,
TIPO/IaBIIa), Ha TOCYAAPCTBEHHBIX sI3bIKaX CyObeKToB Poccutickoii defiepaliuyl ¥ pOHBIX SI3bIKaX HApO/I0B
Poccutickoii @enepaiiyu.

3. Yro/siHOMOUYeHHasi OpraHU3aliyst Wi YII0JIHOMOUYeHHbIN WHAUBUAYaIbHBIN TIpeATpUHUMATe b T10
TpeboBaHUIO MOTpebUTesIsT 00si3aHbI MPeOCTaBUTh TOTBEPK/IeHHe CBOUX TOJTHOMOUHM, BBITEKAFOIIUX
13 3aK/IFOUeHHOT'0 UMM [IOTOBOPa C U3roTOBUTe/eM (TIPO/IaBL{OM).

(n. 3 BBesieH PeepanbHbIM 3aKoHOM OT 29.07.2018 N 250-P3)

Cratbsa 9. MHcopmauma o6 usrotoButene (McnosiHuTene, npogasue, Bnajenble
arperartopa)
(B pen. @enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

1. N3rotoBuTenb (MCTIOMHUTE/TB, MPO/jaBel]) 00s13aH JOBECTH [0 CBe/leHUs roTpeduTens prupmMeHHOe
HavMeHOBaHWe (HaMMeHOBaHWe) CBOeM OpraHu3aliuM, MeCTO ee HaxOoXKAeHus (apec) W DexuM ee
paborsl. [TpozaBer] (MCTIOHUTEB) Pa3MeliaeT YKa3aHHYH WH(OPMAIIMIO Ha BbIBECKE.

(B pexn. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTenb (UCHOMHUTEb, TMpoOJaBel]) - WHAUBUAYalbHbIM MpeANpUHUMATENb - [0/DKeH
TIPeZIOCTAaBUTL TOTPeOUTEN0 HMHMOPMAIMI0 O TOCY/apCTBEHHOW pErucTpaliid W HauMeHOBaHWH
3apervcTpUpOBAaBIIIero ero opraHa.
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M3roroBuTesnsb (TipozaBert) 00s3aH JOBECTU [0 CBeJieHHs MOTpeOuTe st GUpMeHHOe HauMeHOBaHHe
(HaMeHOBaHWe), MeCTO HaxoX7eHHUsl (agpec) U pekum paboThl YIOJHOMOUYEHHOW OpraHu3alid WU
YIOJTHOMOYEHHOT 0 UH/IMBU/ya/IbHOTO MpeATrpUHUMAaTE/IS.

(ab3ary BeesieH DezepanibHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3alysi Wik yIOJTHOMOYEHHbIN UHAWBU/ya/lbHbIN MpeAnprHUMAaTe b B
ciyyae oOpaieHusi ToTpebuTensi 00si3aHbI [JOBECTH [0 ero CBefeHWs WHopMarmioo o cebe u
usrotoputesie (mpogariie) (dbvpMeHHOe HavMeHOBaHHWe (HaWMeHOBaHHe), MeCTO HaxoXAeHUs (azpec),
PE>KUM pabOoThl, TOCYIAPCTBEHHbBIN PErMCTPALIMOHHBIM HOMEp 3arlKCH O CO3/aHUHU FOPUMUECKOTO JIHIIA,
(damMunuio, ¥Ms, OTUECTBO (ec/ii UMeeTcCsl), TOCYJApCTBEHHBIM pervcTpalMOHHbIA HOMep 3alucu O
roCy/lapCTBeHHOH peructpaiuu (HuU3nueckoro Jivija B KaueCTBe UHAWUBUAYATbHOTO TIpPeATIPUHHAMATEIS).
YnosHOMOYeHHasi OpraHu3alysi WM YIOJHOMOYEeHHbI WHAWBUYa/lbHbIN MpeArpvHUMAaTe/b BIpaBe
JIOBECTH /IO CBeJieHus1 TIoTpebuTenel nHdopMalio o cebe TOCPeACTBOM ee pa3MellleHUs] Ha CBOeM caiTe
B MH(OPMAI[MOHHO-Te/IEKOMMYHHUKAIIMOHHON ceTu "VHTepHeT", uH(popMalyio 00 U3roTOBUTEse
(mpofaBlie) MOCPeACTBOM pa3MellieHUs Ha CBOeM caiiTe B HMH(OPMAalMOHHO-TeJIeKOMMYHUKAI[MOHHOMN
cetu "VHTepHeT" CCBUIKA Ha CTpaHMLly calta u3roToBuTesss (MpopaBlia) B MHGOPMAI[MOHHO-
Te/leKOMMYHHUKAL[MOHHOM ceTu "MHTepHeT", cofiepskaliyto nHdopmMaiiyo 06 urorosurese (TIpofaBiie).
(m. 1.1 BBefieH @esepanbHbBIM 3aKOHOM OT 29.07.2018 N 250-D3)

1.2. Bnagener arperatopa o0si3aH [JOBeCTU [0 CBeZieHUs TOTpeOwTesielt MHpOpMaIpio o cebe u
ripojiaBlie (ucrionHuTtesnie) (pupMeHHOe HavMeHOBaHUWe (HavMeHOBaHWE), MeCTO HaxoKJaeHHUs (azpec),
PE>KUM pabOoThl, TOCYIAPCTBEHHbBIN PErMCTPALIMOHHBIM HOMEp 3arKCH O CO3/aHUHU FOPUMUECKOTO JIHIIA,
(damMunuio, ¥Ms, OTUECTBO (ec/ii UMeeTcCsl), TOCYJapCTBEHHBIM pervcTpaliMOHHbIM HOMep 3alucu O
roCy/lapCTBeHHOHN perucTpauu Gu3nyeckoro uila B KaueCTBe WHAVBUAYaATbHOTO TpeANpUHUMaTe/Is), a
Takke 00 WMEIOIIMXCS WM3MeHEHWsX B YKa3aHHOW wuH(bopMmaruu. Bragesner) arperaropa AOBOJUT [0
CBeJieHus TIOTpebuTe el MHpOpMaIHio 0 cebe U MpozasLie (MCTIOHUTENE) TIOCPE/ICTBOM ee pa3MeleHusT
Ha CBOMX caiTe W (WIM) CTPaHULIe caiiTa B MH(POPMaL[MOHHO-Te/IEKOMMYHHKALIMOHHOW ceTH "MHTepHeT".
WHdpopmaryio o mnpojaBlie (WUCIIOJNHWTENE) Biajiesiel] arperatopa BIIpaBe [JOBEeCTH [0 CBeJeHUs
roTpebUTesIel MOCpeCTBOM pa3MeIlleHHst Ha CBOMX CcaiTe W (M/IM) CTpaHHIe caiTa B MHGMOPMAI[OHHO-
Te/IeKOMMYHUKALIMOHHOW ceTd "VIHTepHeT" CChUIKM Ha CaWT mpofaBua (UCMOJHUTENs1) B
MH(bOpPMaLMOHHO-Te/IeKOMMYHUKALIMOHHOU ceTy "VIHTepHeT".

(m. 1.2 BBegeH ®esepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

1.3. TIpogaBer; (McrmonHWTeNb) 00si3aH MPeJOCTaBUThL BAZie/bIly arperaTopa U pa3MecTUTh Ha
CBOEM calTe B WH(OPMALMOHHO-TeJIeKOMMYHUKALlMOHHOM ceTu "VIHTepHeT" (IIpU ero HaJu4ud)
JocToBepHY0 WH(opMaiuio o cebe, yKasaHHYI B OyHKTe 1.2 HacToslied cTaTbu. B ciyuae, eciu
UMeIOTCsl M3MeHeHHs1 B Takoi uHpopMaluu, mpojaBel] (MCTOMHWTENb) 00si3aH B TeueHWe OJIHOTO
pabouero AHsS C MOMeHTa BHECEHHsI B Hee W3MeHEHWM COOOIIWThL B/aJie/iblly arperaropa 00 3THX
V3MEHeHUsIX U pasMeCTUTb MX Ha CBOeM calTe B WH(OPMalLMOHHO-Te/IeKOMMYHUKALMOHHOU CeTH
"MuTepHeT" (MpH ero Hanvuuu). Biazener) arperatopa o0si3aH BHECTH 3TH U3MeHEeHHs B UH(OPMALUIO O
npo/iaBLie (MCTIOJIHUTENe) B TeueHHe OHOTO pabouero /iHs, ec/ii pa3MelleHre YKa3aHHOW WH(pOpMaru
OCYILIeCTB/ISIETCSI Ha CaiiTe Bjafesblia arperatopa U (Wid) ero CTpaHule cailTa B MHGOPMAalL[MOHHO-
Te/IeKOMMYHUKALIMOHHOM ceTH "VIHTepHeT".

(n. 1.3 BBefieH @esiepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

2. Ecm BUJ [edTe/IbHOCTH, OCYIEeCTB/sSIEMbIM W3rOTOBUTe/NeM (UCIIO/IHUTE/IeM, MPOZaBLIOM),
TIO/I/IE)KAT JIULIEH3UPOBaHUIO U (WIM) WCIIONHUTEb WMeeT TOCYAapCTBEHHYIO aKKpeAWTaluio, [0
CBeJIeHUs] TIOTpeOWTessl A0/DKHA OBbITh [JOBeJeHa WH(OpMAIUs O BHUE AeSTeTbHOCTH HW3TOTOBUTEIS
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(vcnonHUTeNsA, TIpPOZaBlia), HOMepe JWLeH3UM U (WIM) HOMepe CBUJETeNbCTBA O TOCYJApCTBEHHOM
aKKpe/IMTalli1, CPOKax JeHCTBUS yKa3aHHbIX JIMLIEH3UU U (W) CBU/IeTe/IbCTBA, a TakKe MH(popMarus 06
oprase, Bbl/laBIlleM yKa3aHHbIe JIMLeH3WI0 U (WTH) CBUEeTelbCTBO.

(. 2 B pex. PenepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. lndopmartysi, ipeyCMOTpPeHHasi IYHKTaMH 1 ¥ 2 HaCTOsIIIeN CTaThH, JO/DKHA ObITh ZIoBeZieHa 0
CBe/IeHUs MOTpebuTeel TakKe TPU OCYIIIECTBIEHUH TOProBJH, OBITOBOTO U MHBIX BUJIOB 00CTY>KMBaHUS
rotpebuTeneil BO BpeMeHHBIX TIOMeIIeHHUsX, Ha SpMapKax, € JIOTKOB U B IPYTUX C/Iy4asiX, eC/TH TOPTOBJIs,
ObITOBOE U WHBbIE BUJBI OOCTY)KMBAaHUSI TIOTPeOMTENEM OCYIECTBISIOTCS BHE ITOCTOSTHHOTO MecTa
HaXOXK/|eHUsI TTpo/iaBiia (MCTIOTHUTEIS).

Crartba 10. MHdpopmauma o ToBapax (pa6oTax, ycnyrax)

1. M3rotoBuTenb (WMCTOJHUTEb, TPO/iaBel]) 00s3aH CBOEBPEMEHHO IMPeOCTaB/ISITh ITOTPeOUTeTIo
HEOOXOJUMYI0 U JIOCTOBEpHYHO HHGOpMaIi0 O ToBapax (paboTax, yciyrax), 00ecreuuBaroliyio
BO3MOXHOCTh WX TPaBWILHOTO BbIOOpa. I1o oTAenpHBIM BUZaM TOBapoB (paboT, yCayr) repeueHb W
CrocoObl JoBe/leHUsT WHPOPMALMK 0 TIOTpeOuTens ycTaHaBiuBaroTcs [IpaButenbcTBOM Poccuiickoi
@eneparyu.

2. lndopmarus o ToBapax (paborax, yciyrax) B 00si3aTeIbHOM MOpsiAKe A0/DKHA COZlepyKaTh:

HaMeHOBaHWe TeXHWYeCKOro perjaMeHTa W/IM KHOe YCTaHOB/IEHHOe 3aKOHO/AaTe/bCTBOM
Poccuiickoii ®efepaljii 0 TeXHUYECKOM DeTyIMPOBAaHUM U CBHJeETe/NbCTByIOIee 00 00si3aTeslbHOM
TIOATBEP)K/IeHUY COOTBETCTBHS TOBapa 0003HaueHue;

(B pepn. @epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

cBefieHUs 00 OCHOBHBIX TOTPeOMTENTBCKUX CBOWCTBAX TOBApOB (paboT, yC/Iyr), B OTHOIIEHWUH
TIPO/IyKTOB TMWUTaHUs CBeZileHUs1 O COCTaBe (B TOM UHMC/e HauMeHOBaHWEe WCIO/b30BaHHBIX B MpoOLiecce
W3rOTOBJIEHUsI POJYKTOB TTUTAHUS TTHILEBBIX 00aBOK, OMOIOrMuecky aKTUBHBIX J00aBOK, MH(MOpMAaIUs
O Ha/Myuy B MPOAYKTaX MUTaHWS KOMIIOHEHTOB, TOJIyUYeHHBIX C TIPUMEHeHWeM T'eHHO-UH)XKeHepHO-
MO/W(ULIMDOBAHHBIX OPraHW3MOB, B CJlyyae, eCjid COJep>XaHWe YKa3aHHbIX OpPraHW3MOB B TaKOM
KOMITIOHEHTe COCTaBJIsieT Oojiee AEBSTHU JECATBIX TPOIEHTa), THILNEBOW I1[eHHOCTH, Ha3HaueHuH, 00
YCJIOBUSIX TIDUMEHEHUST M XPaHeHHUsI TIPOJYKTOB MUTaHMsI, O CII0COOax MU3TrOTOB/IEHUS TOTOBBIX O/1F0/1, Bece
(oOBeme), 1aTe ¥ MeCTe U3TOTOBJIEHUS U YTIaKOBKH (pacacoBKH) MPOYKTOB MUTAHMS, A TAaKXKe CBeZeHHs
O TPOTHBOIOKA3aHUAX JI/I1 UX TPUMEHeHUs MPH OT/Je/IbHbIX 3abo/eBaHusX. IlepeueHs ToBapoB (pabor,
ycnyr), uHdopMalusi 0 KOTOPBIX AOJ/DKHA COZep)kaTb TMPOTUBOMNOKAa3aHUs AJjisi UX TNpPUMeHeHUsl Tpu
OTZeBHBIX 3a00/1eBaHuUsIX, yTBepXKgaeTcst [IpaBuTtesibcTBoM Poccuiickoi ®eeparium;
(B pen. PepnepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1leHy B pyOmssx u ycioBusi mpuoOpereHHss ToBapoB (paboT, yciyr), B TOM UHC/Ie TIPH OIUIaTe
TOoBapoB (paboT, yc/yr) uepe3 orpezie/ieHHOe BpeMs IMOC/Ae WX Tepefaun (BBITOJTHEHWs, OKa3aHUs)
NoTpeOuTeN0, TIOMHYI0 CyMMY, TOJJIe)Kall[yl0 BbIMIaTe TOTpeOuTeneM, W rpadMK TMOraiieHus 3TOU
CyMMBbl;
(B pen. @enepanbHOro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUWHBIA CPOK, €C/IA OH YCTaHOBJIEH;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)
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rpaBu/Ia U yciaoBus 3 deKTrBHOro 1 6e30MacHOT0 UCIO/B30BaHUs TOBApOB (paboT, yciyr);

uHpopMaruio 06 3HepreTyeckoi 3p(HeKTUBHOCTH TOBAapOB, B OTHOIIEHWH KOTOPBLIX TpeOOBaHHe O
Ha/IMYMU TaKoW MH(OPMAIUY OTpe/ie/ieHO B COOTBETCTBUM C 3aKOHOZATE/LCTBOM 00 3HeprocOepeskeHnn
Y O TIOBBILLIEHUH SHePreTuueckor 3¢ ()eKTHBHOCTH;

(a63ar1 BBesieH @eepaibHBIM 3aKOHOM 0T 23.11.2009 N 261-D3)

CPOK CJTy>KOBbI U/TM CPOK TOJHOCTH TOBApoB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUH C HACTOSILI[UM
3aKOHOM, a TakKe CBe/IeHUs] 0 He0OXOIUMBIX JIeHCTBUSIX TIOTPeOUTEIsI TI0 UCTeUeHNH yKa3aHHBIX CPOKOB
Y BO3MO>KHBIX TIOC/I€ZICTBUSIX TIPH HEBBIMIOJTHEHUM TaKUX JEMCTBUH, eC/Ii TOBaphl (pabOThI) 10 UCTEUEHUH
yKa3aHHBIX CPOKOB TIPeZCTaB/ISIFOT OMACHOCTb [I/Isi KU3HH, 3/I0POBbS U MMYILIECTBA TOTPEOUTENS WU
CTAHOBSITCSI HETIPUTOHBIMU /1J1s1 KCII0/Ib30BaHKsI 110 Ha3HAUeHHIO;

azpec (MecTo HaxoXieHus), GUpMeHHOe HauWMeHOBaHHe (HaMMeHOBaHHEe) W3rOTOBUTEJIS
(vcriostHUTENSA, TIPOAABLIA), YIIOTHOMOYEHHOW OpraHM3aldy WK YIIOJHOMOUEHHOTO WH/WBUAYaJbHOTO
TipeiTIpUHUMATeIsi, UMIIOpPTePa;
(B pexn. @epnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

vHpopmauio 00 00si3aTelbHOM TIO/ATBEP)KAEHUH COOTBETCTBHSI TOBapoB (pabot, yciyr),
YKa3aHHbBIX B [IYHKTe 4 CTaTbU 7/ HACTOSALEr0 3aKOHa;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

VH(OpMaIMIO 0 TIpaBU/IaxX MPOZAAXKKU TOBAPOB (BBITIOJTHEHHST PadOT, OKa3aHUs YCIIYT);

yKa3aHWe Ha KOHKDeTHOe JIMII0, KOTOpoe OyzeT BBINOJHATH paboTy (OKa3biBaTh YCAYTY), U
MH(OPMaLIMIO 0 HeM, eC/id 3TO UMeeT 3HaueHHe, UCXO/s U3 XxapakTepa paboThl (yciyrn);
(a63ar1 BBesieH ®erepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha MCI0Jib30BaHue (DOHOTpaMM IMpH OKa3aHUM Pa3BJieKaTe/bHbIX YCIYT WCIIOTHUTEISIMUA
MYy3bIKa/IbHBIX TTPOM3Be/IeHUH.
(ab3ary BBesieH DeziepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecmu mpuoOperaemblii moTpeOuTesieM ToBap ObUT B yMOTpeO/eHWA WM B HeM YCTPaHSJICS
He/JOCTaTOK (HeJJOCTaTKH), TIOTPeOUTeTIO JO/DKHA OBITh TIpeiocTaBieHa MHpOpMarust 00 3ToM.

3. WHdopmanys, mnpefycMOTpeHHasi MYHKTOM 2 HacCTosileld CTaTb, [JOBOJWUTCS [0 CBe/leHUs
norpebuteneii B TeXHWYECKOM JOKyMeHTal|uM, TMpuiaraeMoil K ToBapam (paboTtam, yciyram), Ha
JTHMKeTKaX, MapKUPOBKOW WM WHBIM CIOCOOOM, MPUHSTHIM /7S OT/eNbHBIX BHIOB TOBapoB (pabor,
ycayr). Unadopmanmsi 06 00si3aTeTbHOM TIOATBEPXKJ€HUH COOTBETCTBHSI TOBAapOB TMPE/CTAB/SIETCS] B
nopsiike W crocobamy, KOTOpble YCTaHOBJEHBI 3aKOHO/aTelnbCTBOM Poccuiickoit ®Pepeparyy o
TeXHUUYECKOM PeryIMpoOBaHUM, U BK/IIOUaeT B cebsi CBe/leHHs] 0 HOMepe JOKyMEeHTa, IMO/ITBep>KJAroI[ero
TaKoe COOTBETCTBUE, O CPOKe ero /IeliCTBUsS U 00 OpraHu3allyy, ero Bbl/aBIlei.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yrpatun cuny. - @efepanbHbii 3akoH oT 21.12.2004 N 171-D3.
Cratba 11. Pexxum pa6oTbl npogasua (MCNOSIHUTENSA)

1. PexkuM paboThI TOCYJapCTBEHHBIX, MYHULIMTIA/IHBIX OPraHK3al[iil TOPTOB/IH, OBITOBOTO U MHBIX
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BUZIOB OOC/TY)KHMBaHUs TIOTpeOWTeNel yCTaHaB/IWBAeTCs TI0 peIIeHHI0 COOTBETCTBEHHO OpraHOB
WCTIOTHUTE/TLHOM BIacTH CyObeKToB Poccutickoit ®desiepaliii M OpraHOB MECTHOTO CaMOYTIPABJ/IEHHUS.

2. Pexxum paboThI OpraHu3al|i, OCYILECTB/ISIONINX [IeITeTbHOCTh B Cepax TOProBOTo, OBITOBOTO
Y UHBIX BU/IOB 00CTy)KMBaHUs TIoTpebuTeseil ¥ He yYKa3aHHBIX B MYHKTe 1 HACTOSAIIEM CTaTbH, a TakXKe
VHAWBU/Iya/bHBIX TIpeINIPUHUMaTe el yCTaHaB/IMBAeTC sl UMU CaMOCTOSITE/TBHO.

3. Pexxum paboThbl TipoziaBlia (MCIIOJIHUTENISI) IOBOJUTCSA [0 CBeJeHUs TOTpeOuTeneld W JO/DKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb U3rotoBuTtens (McnonHuTens, npogasua, Bnagenbua
arperaTopa) 3a HeHagnexaiyo uHdopmayuio o Tosape (padore, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Ecim motpebutento He TIpefjocTaBleHa BO3MOXKHOCTh He3aMe/IUTe/NbHO TO/IyYUTh TIpU
3aKJ/IF0UeHHH [JoroBopa MHGopMaluio o ToBape (pabore, yciyre), oH BripaBe 1oTpe6oBaTh OT MpoOAaBLia
(vcrnionHUTeNsT) BO3MeIleHUs YOBITKOB, NMPUYMHEHHBIX HeOOOCHOBAaHHBIM YKIOHEHHEeM OT 3aK/IHueHHst
[lOTOBOPA, a ec/y JJOrOBOp 3aK/IH0UeH, B Pa3yMHbIM CPOK OTKa3aTbCsl OT ero MCIIOJHeHUs U NoTpeboBaTh
BO3BpaTa yIlaueHHO# 3a TOBap CyMMBbI U BO3MeIlleHUsI PYTUX YOBITKOB.

(B pepn. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOIHEHUs [I0TOBOpa MoTpebuTe/ib 00si3aH BO3BPAaTUTh TOBap (pe3y/bTaT paboThl,
YCJIYTH, €C/IA 3TO BO3MOXKHO 10 MX XapakTepy) NMpozaBLy (MCIOTHUTEIIO).
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)
(n. 1 B pea. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. TlpopaBel] (UCMOMHWUTENb), He TIPeOCTaBUBILMM TOKYIaTeal0 TOJHOM U  [JOCTOBEPHOM
vHbopMaluu o ToBape (paboTe, ycayre), HeCceT OTBETCTBEHHOCTh, TIPelyCMOTPEeHHYIO IMYHKTamMu 1 - 4
cratbM 18 WM myHKTOM 1 crathyl 29 HacTosimero 3akoHa, 3a HeJJOCTaTKH ToBapa (paboThbl, yC/IyTH),
BO3HHMKIIIME TIOC/Ie ero Mepeau MoTPeOUTe0 BCIeICTBHE OTCYTCTBHUS Y HETO TaKOM MH(MOPMAIIHH.

(. 2 BBesieH PeiepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

2.1. Bnapgerner| arperatopa, TpeJOCTaBUBIIMI TOTPEOUTENI0 HEJOCTOBEPHYIO WM HEIMOJHYIO
uH(popMalrio o ToBape (ycayre) Wid npojasiie (MCTIOTHUTEJIE), HA OCHOBAaHWU KOTOPOU TIOTpeOuTeieM
ObLT 3aK/IIOUeH [JOTOBOD KYIUIM-TIDOZAXKH ([JOTOBOP BO3ME3JHOTO OKa3aHUSl YCIYTr) C TPOZABLIOM
(ucriosiHUTENIEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKHM, TNpPUUMHEHHble TIOTPeOUTe0 BC/e/|CTBHE
Tipe/IoCTaB/IeHUsl eMy TaKoW MH(OpMaluu.

Ecmu vHOe He TIpeAyCMOTPEHO COTJIallleHneM MeXXAy BraJiesibl[eM arperatopa ¥ TpOZABIIOM
(ucrionHUTENIEM) WIM He BBITEKAeT M3 CYIeCTBa OTHOLIEHWW MeXXAYy HUMH, OTBETCTBEHHOCTh 3a
WCTIO/THEHWE [IOTOBOPA, 3aK/HOUEHHOTro TOoTpeduTesieM C TPOJABLOM (MCIIOJIHUTE/eM) Ha OCHOBaHUM
Npe/ioCTaB/IeHHON BrajiesiblieM arperatopa UWHQopMauyMd o ToBape (yc/iyre) WM TpOJaBlie
(ucriostHUTENE), a TaKXKe 3a COO/MIO/leHWe TpaB MOTpeOWTesel, HapYIIeHHBIX B pe3y/bTaTe Iepejaud
notpebuTento ToBapa (yC/Ayru) HeHajjiexallero KauecrBa M obMeHa HeMNpO/0BOJLCTBEHHOI'O TOBapa
Ha/|jiekalllero KauecTBa Ha aHaJIOTMUHBIN TOBap, HeceT Tpo/iaBel] (UCITOTHUTEIb).

Bnagener; arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKM, TPUUYMHEHHbIE TOTPeOUTEsT0
BC/Ie/ICTBHE TIpe/IOCTaB/IeHHsI eMy HeJOCTOBEpHOW WM HemoJHOW WH(opmaluu o ToBape (yciayre), B
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c/lydae, ec/id Biajiesiel] arperatopa He usMeHsieT WH(OpMaLM0 0 ToBape (ycayre), mpefoCTaBIeHHYIO
MpO/aBLIOM (MCIIOJTHUTE/IEM) M COZep)Kalllylocsl B TpeAJIOKeHUH O 3aK/IHYeHWd [0roBopa KyIuld-
MIPOJI@KU (AOroBOpa BO3MEe3/IHOTO OKa3aHUsl YC/IyT).

(m. 2.1 BBegeH PesepanbHbIM 3aKoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTens BrpaBe TpeAbIBUTH TpeOOBaHHe K Biafle/lblly arperaropa O BO3BpaTe CyMMBbI
NIpOM3Be/IeHHON MM IpeJBapUTe/IbHOM oOIulaThl ToBapa (yciayru). Biafernelr) arperatopa Bo3BpalljaeT
CYMMy TIOJlyYeHHOW WM TIpeZiBapUTE/IbHON OIUIaThl TOBapa (yCIyTH) B TeueHHWe AeCSTU KaleH/JapHBIX
JHell co [Hs TIpe[bsiBlieHUs] TOTpeOUTeneM Takoro TpebGOBaHUS TPU OJHOBPEMEHHOM HaIUuUM
C/IeYIOLIMX YCIOBUH:

ToBap (ycsiyra), B OTHOIIEHHWM KOTOPOro TIOTpeOWTesieM BHeCceHa IpeABapHTe/ibHasi OrjlaTa Ha
OaHKOBCKHI CUeT B/a/ieNiblja arperaTopa, He repefiaH roTpebuTento B Cpok (yc/1yra He OKasaHa B CPOK);

MoTpeOuTe/b HaMpaBWI TIPOJABLY (MCTIONHUTENI0) yBeJOM/IeHHe 00 OTKasze OT WCIOTHeHUs
JIOTOBOpa KYTUIU-TIPO/Ia>KU (ZOroBOpa BO3Me3/IHOTO OKa3aHHWsl YC/IYT) B CBS3U C HapyIIeHHEeM TIPO/IaBLOM
(ucnonHUTeENIEM) 00513aTENIBCTBA MepeAaTh TOBAp (0Ka3aTh YC/IYTY) B yCTaHOB/IEHHBINA CPOK.

Hapsiny c¢ TpeGoBaHMeM O BO3BpaTe CyMMbI TIpeBapUTENbHOM OIJIaThl TOBapa (yC/IyTH)
notpebuTenb  Hampa/sieT  Biajenblly  arperatopa  TOATBep)K/eHWe  HarpaB/leHusi TMpOoJaBLy
(ucriosTHUTEMI0) yBeJOMJIeHHsT 00 OTKa3e OT WCIOHEeHHsl JIOTOBOpa KYIUIM-TIPOJIaXKU  (ZjoroBopa
BO3ME3/JHOTO OKa3aHUs YCIyT).

Ecmi vHOe He TIpeJyCMOTPEHO VCJIOBUSIMUA TIOJb30BATeNbCKOTO WM WHOTO COTJIAIIeHUs
noTpeOuTeNsT C BraZenblieM arperaTopa, yBeJOM/IeHHe TMpo/aBlly (MCMOMHUTEN0) 00 OTKa3e OT
WCTIO/THEHUS] [IOTOBOPA KYTUTH-TIPOZI@’KK  (ZOrOBOpa BO3ME3[JHOTO OKa3aHUs YCIYT) MOKeT ObITh
HarpaBJIeHO BJIaJiesTbIly arperaTopa, KOTOpbIi 00s13aH HalPaBUTh €ro MPOAABLY (MCIOTHUTEJTIO).

(. 2.2 BBefieH @esiepanbHbBIM 3aKOHOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B IIYHKTe 2.2 HAaCTOSIILel CTaTbH, Biajiesiel] arperatopa BripaBe OTKa3aTh
noTpeOUTeNI0 B BO3BpaTe CyMMbI Tpe/BapUTEbHOM OIIaThl TOBapa (yC/Iyrd) TP TIOMYYeHHUH OT
TpoZiaBija (UCIIOJIHUTEISI) TIOATBEPXKeHHUsI TIPUHSATHS TOTpeOuTesieM ToBapa (OKa3aHUWsS YCIYTH) TpU
YCJIOBUH, UTO KOTIMSI TAKOTO TIO/ITBEP K/eHUs Oblia HarpaB/ieHa BJIaZiesibIieM arperaropa rnorpebuTesito B
TeueHue JeCATH KajleHJapHbIX AHeH CO AHs MOJyuYeHus B/aJie/IblieM arperatopa TpeboBaHHsI O BO3BpaTe
CyMMBI TIpe/IBapUTe/bHOM oOryiaThl ToBapa (yciayru). B oiyuae Hecorsacuss Tmiotpebutens c
TIpe/ICTaB/IeHHbIMYA ~ BJ/IaZIe/IbIIeM arperatopa /ioKa3aTelbCTBaMU TIPUHATHS TOTpPeOUTe/leM ToBapa
(okaszaHusi yciyrd) MoTpebuTesib  BrpaBe TpeOoBaTh BO3BpaTa CyMMbI IIPOM3BEJIeHHOM UM
TIpe/BapUTe/IbHOM OTUIaThl TOBapa (YCayru) B CyZeOHOM MopsiKe.

(. 2.3 BBefieH @esiepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

3. Tlpyu TIpUUMHEHWM BpeJa >KW3HU, 3[OPOBBI0 U UMYIIECTBY TIOTpebUTenss BC/IeCTBHE
Herpe/IoCTaB/eHns eMy TI0JIHOW U JOCTOBepHOU nHbopMaru o ToBape (paboTte, yciiyre) rnotpebuTensb
BITpaBe MOTPeOOBaTh BO3MEIIEHHs TaKOT'O BpeZia B MOPS/KE, TIPeyCMOTPEHHOM CTaThel 14 HACTOSIIETO
3akOHa, B TOM UHC/ie TIOJTHOTO BO3Mell[eHWs YOBbITKOB, TIPUYMHEHHBIX TIPUPOJHBIM OOBEKTaMm,
HaXO/SIIMMCSI B COOCTBEHHOCTH (B/Ia[IeHUU) TIOTPeOUTE IS,

(n. 3 BBesieH PefiepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

4. Tlpu paccMoTpeHuMu TpeOOBaHMIH TIOTPEOUTENT O BO3MEIIEHWH YOBITKOB, TNPUUMHEHHBIX
He/IOCTOBepHOW WM HeJO0CTaTOUHO ToJHOW uHbopMarmeld o ToBape (pabote, yciyre), HeoOX0AUMO
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UCXO/IUTh W3 TIPEATIO/IOKeHUsT 00 OTCYTCTBUM y TIOTpeOUTess CrielfiaabHbIX TMO3HAaHWM O CBOWCTBAX W
XapaKTepUCTUKaX ToBapa (paboThl, yCIyTh).
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb u3rotoButena (UcnonHuTens, npopasua,
YNO/THOMOYEHHOIA opraHusauumn unm YyNOJIHOMOYEHHOro UHAMBUAYaNbHOro
npeanpuHuMmarens, MUMNopTepa) 3a HapyLleHue npas noTpeduTeneii
(B pen. @epnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyIiieHHe MpaB MOTpeOuTesell U3roTOBUTE/b (HMCIIOHUTE/Ib, MPO/iaBell, YIIOJHOMOUYEeHHast
OpraHv3als WM YIOJHOMOUEHHbIM WHAWBUAYalbHbIA TpeJNpUHAMAaTeb, WMIIOPTED) HeceT
OTBETCTBEHHOCTb, MPeyCMOTPEHHYI0 3aKOHOM WX JOTOBOPOM.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

2. EcniM vHOe He YCTaHOBJEHO 3aKOHOM, YOBITKM, MPUUMHEHHbIE TOTPeOUTesI0, TO//IeXKaT
BO3MeIIIeHUI0 B TIOJTHOM CyMMe CBepX HeyCTOMKH (TIeHH), yCTaHOB/IEHHOW 3aKOHOM WJ/IA [JOTOBOPOM.
(n. 2 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ymiata HeycToWiku (TleHM) U BO3MellleHHe YOBITKOB He OCBOOOKAAIOT U3TOTOBUTEIS
(ucrionHuTens, MpoJaBLa, YIOJHOMOYEHHYIO OpraHu3alyi0 WU YIIOJIHOMOYEHHOIO WHAWBUYaJIbHOTO
TipeANpUHUMATEJIsS, UMITOpTepa) OT UCIIOHEeHHs] BO3J/IO)KEHHbIX Ha Hero o0si3aTeNbCTB B HAType Tiepef
norpebGuTeseM.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

4. V3roToBuTeNb (MCMOIHUATE/Tb, TPO/aBeL], YII0JIHOMOUeHHAasi OpraHr3aliusi Uik YIIOJTHOMOYEeHHbBIN
WH/IUBUya/IbHBINA TIPeATIPUHUMATEb, UMIIOPTEP) 0CBOOOXKJAeTCsl OT OTBETCTBEHHOCTH 3a HEMCITO/THEHHe
00s13aTe/ILCTB WM 3a HeHajyieXxallee WCTIoHeHne 0053aTeNbCTB, eC/U JO0KaXKeT, UTO HEUCIIOTHeHHe
00s13aTe/TbCTB WM WX HeHajjie)kalllee HCTIOTHEeHHe TIPOM30IIUI0 BCJ/IeACTBHE HETPeo0JMMON CHUJIbI, a
TaK>Ke 10 UHbIM OCHOBaHUSIM, TPeyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

5. TpeboBanusi moTtpebuTenss o6 yrjaaTte HeyCTOWKM (TeHU), TIPeLyCMOTPEHHON 3aKOHOM WJIH
ZIOTOBOPOM, TIOZJIEXKAT YAOBIETBOPEHHIO U3rOTOBUTEIEM (UCIIOJTHUTENEM, TIPO/ABLIOM, YIIOJTHOMOUYEHHOM
OpraHu3aleli WIM YIOJHOMOYEHHBIM WH/WBU/Ya/bHBIM TPEANPUHUMATEIEM, WMIIOPTEPOM) B
J00pPOBOTLHOM TIOPSIZIKE.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yJoBIeTBOpeHHMH CyZAOM TpeOOBaHMI TIOTPeOUTesNs, yCTAaHOB/IEHHBIX 3aKOHOM, Cy[
B3bICKMBAaeT C HW3rOTOBUTeNs (UCHOMHWUTeNs, TMpoJaBlia, YIIOJIHOMOYEHHOM OpraHv3aluyyd WiIv
YTIO/THOMOYEHHOTO ~ MHJVBUAYa/JbHOTO TIpeANpUHUMATess, WMIOopTepa) 3a HecoO/ofieHHe B
N0OpPOBOJIBHOM TIOPSi/IKE y/IOB/IeTBOPeHUs1 TpeboBaHWM moTpeOwTesisi ImTpad B pa3Mepe MAThAECST
TIPOLIEHTOB OT CYMMBI, IIPUCY K/IEHHOU CY/IOM B T0/b3Yy TIOTpebuTess.

(B pexn. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Ecmu c 3asB/ieHWeM B 3alllUTy TMpaB MOTPeOUTess BLICTYMAIOT OOIecTBeHHble 00beJUHEHUs
notpebuTesneit (MX acCOLMALIUU, COO3bl) UM OPTaHbl MECTHOTO CAMOYTIPaB/IeHUs], TISIThAECAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO ILITpada MepeuncysiioTCs YKa3aHHbIM O0beMHeHUsIM (MX acCOoLUaIiisM, COH3aM)
WIA OpraHam.
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Cratbsa 14. UmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpep, NPUYUHEHHbI BCcneacTeue
HefoCTaTKoOB ToBapa (paboThbl, ycnyriu)

1. Bpen, TpUUYMHEHHBIA >KWU3HW, 3[0POBBI0 WIM UMYIIECTBY TIOTpeOUTesiss BC/e/CTBHe
KOHCTPYKTUBHBIX, POU3BO/ICTBEHHBIX, PELIENTYPHBIX WA UHBIX HEJOCTaTKOB TOBapa (paboThl, YCIYTH),
TIO/I/TIEXKUT BO3MEILL[eHUIO B TT0JTHOM 00beMe.

2. ITpaBo TpebOBaTh BO3MeIIleHUs Bpe/ja, MPUUMHEHHOTO BCJIE/ICTBHE HEeJJOCTaTKOB TOBapa (paboThl,
yC/IyTH), TIpU3HaeTcs 3a JioObIM TIOTEpIeBIIMM He3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOLIEHUSIX C MPOAABLIOM (UCTIOJTHUTEIEM) UK HeT.

3. Bpe[i, mpyuuMHEHHBIHN >KU3HH, 3ZJ0POBBIO WM UMYILECTBY TTOTPeOUTeIs], TIOAJIEXKUT BO3MEIL[eHHIO,
eC/I1 BpeJ TPUYMHEH B TeUeHHe YCTaHOBJIEHHOTO CPOKa C/TY>KObI /T CPOKa FOAHOCTH ToBapa (paboTsr).

Ecm Ha ToBap (pe3ysbTaT paboThl) JO/DKEH OBITh YCTaHOBJIEH B COOTBETCTBUM C MYHKTaMH 2, 4
CTaTbU 5 HACTOAIIEr0 3aKOHAa CPOK CIYXXObI WM CPOK TOJHOCTH, HO OH He YCTaHOBJIeH, JM0O
noTpebuTesnt0 He OblIa MpeoCTaB/IeHa MoJHast U JOCTOBepHast UHGOPMALHsi O CPOKe CTy>KObI /T CPOKe
TOIHOCTH, JIUOO TOTpeduTe/ b He ObUT TPOMH(OPMHUPOBAH O HEOOXOAWUMBIX AEHUCTBUSX IO WCTEUEeHUU
CpoKa C/Iy)KObI WM CPOKAa TOZHOCTH U BO3MOXKHBIX TOC/TE[CTBUSIX TPH HEBBINOJHEHUH YKa3aHHBIX
JelicTBui, 100 ToBap (pe3y/bTaT pabOThI) MO WUCTEUEHWU 3THUX CPOKOB TIPE/CTAB/ISIET OMACHOCTDb ISt
JKU3HU U 3[J0POBbS1, Bpe/, M0//IEKUT BO3MeELIeHUI0 He3aBUCHMO OT BpeMeHH ero NpUUMHeHHSsI.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ec/iv B COOTBETCTBUM C OYHKTOM 1 CTaTbU 5 HACTOSIIEro 3aKOHA U3rOTOBUTE/Tb (MCIIO/IHUTE/b) He
yCTaHOBW/I Ha ToBap (paboTy) CPOK C/1y»KObl, Bpe/ TIO/IEXKUT BO3MEIIIEHHIO B C/Tydae ero NMPUUUHEHHs B
TeueHHe JIeCSITH JIeT CO JIHS Tiepe/iaur ToBapa (paboTkl) MOTpebUTesto, a eciii JieHb Iepejaul YCTaHOBUTh
HEBO3MO>XKHO, C /IaThl U3rOTOB/IEHUsT TOBAapa (OKOHYAHUS BBITIOJTHEHHUST PaOOThI).

Bpej, npuunHeHHBIM BCJIe/[CTBUE HEJOCTAaTKOB TOBApa, MOJIEXUT BO3MEIeHUIO TPO/JaBLIOM WU
W3rOTOBUTE/IEM TOBApa 1o BLIOOPY MOTEpIIeBIIIEro.

Bpe,q, HquHHEHHbIﬁ BC/1eACTBHEe HeAJOCTATKOB pa6OTbI Wi ycoiyry, TIo4JIeXXUT BO3MeEIeHHWIO
HCITIO/THUTEJ/IEM.

4. VIsroToBUTe/b (UCTIOMHUTEb) HECET OTBETCTBEHHOCTD 3a Bpe/l, TPUUMHEHHbIN )KU3HH, 3[J0POBbIO
WM UMYLIECTBY TIOTPEOUTEISI B CBSA3U C UCIIO/Ih30BAaHUEM MaTepHaioB, 000PYA0BaHHs], UHCTPYMEHTOB U
WHBIX CPeJCTB, HEOOXOAWUMBIX [isi TIPOM3BO/ICTBA TOBApPOB (BBIMOJHEHUsT PAabOT, OKa3aHWsS YC/IyT),
HEe3aBUCHMO OT TOTO, TIO3BOJISI/T YPOBeHb HAYUHBIX M TEXHUUECKUX 3HAHUM BBISIBUTH UX 0COObIe CBOMCTBA
WU HeT.

5. W3roToBuTenb (I/ICHOJIHI/ITeJIB, Hpo,aneL[) 0CBO60)K,E[8€TCH OT OTBETCTBEHHOCTH, eC/IM OOKaXKeT,
UTO Bpe/ MMpUyrHEeH BC/1e4CTBHe HEHPEOAOHHMOﬁ CHJIbI WJIM HapYyHI€HHA HOTPE6HT€J’I€M YCTAHOBJIEHHBIX
IMMpaBWJI UCIT0J/Ib30BaHHUsA, XPAHEHUA UK TPDAHCIIOPTUPOBKKU TOBdDA (pa60TbI, yCJ'IyTI/I).

Cratbs 15. KomneHcauusa mopasibHOro Bpega

MOpaﬂbelﬁ Bpen, HpH‘lHHeHHbIﬁ HOTpE6I/ITeJ'II-O BC/IeCTBME HapYyUI€eHWA H3rOTOBUTE/IEM
(I/ICHOJ'IHI/ITEIIGM, MMpoaaBILOM, YHOHHOMOHEHHOﬁ OpF&lHH?;&lU"HEﬁ i YIIOJTHOMOY€HHBIM
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WH/IMBUyaIbHbIM TIpeATIPUHUMATeIeM, UMIIOPTEPOM) TIpaB MOTpeOUTesis, TIPeAyCMOTPEeHHBIX 3aKOHAMHU
Y MpaBOBbIMU akTamu Poccuiickoii ®Pezepaliyy, peryivupyrolMMU OTHOLIeHHsI B 006/1aCTU 3allUThI TpaB
notrpebuTenel, TMOAJIEXKAT KOMITEHCAL[UK TIPUUMHHUTESIeM BpeJa TPU Ha/JMuMd ero BUHBL Pa3mep
KOMIIEHCALlUM MOPaJbHOIO BpeZia Ompefiensercs Cy[OM M He 3aBUCUT OT pas3Mepa BO3MeLeHHs

VIMYIL[eCTBEHHOI'O Bpe/a.
(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHEHC&IL[I/ISI MOPAJ/IbHOT'O Bpé/ida OCYIeCTB/IAE€TCA HE3dBUCMMO OT BO3MeEIeHUA NMYIeCTBEHHOI' O
Bpedd U ITIOHeCEHHbIX HOTpE6I/ITEJIeM Y6BITKOB.

CratbAa 16. HepgeiicTBUTENbLHOCTbL YC/IOBUA [0roBopa, YWEeMIAWMX npaBa
norpeéourens

1. YcioBus [oroBopa, YIIeM/SIOIIMe TIpaBa TOTPeOMTeNsT 1O CpaBHEHWIO C TIPaBUJIAMHY,
YCTaHOBJIEHHBIMU 3aKOHAaMW WM WHBIMM TpaBOBbIMU akTamu Poccuiickoit ®egepaiiyy B obsactu
3allUTHI TIPaB NOTPeOUTesel, TPU3HAIOTCS HeJleMCTBUTE/TbHBIMHU.

Ecmu B pe3ysibTaTe WCIIOHEHUsI OTOBOPA, YIIEMJISIIOIIEro TpaBa MoTpeduTesisi, y Hero BO3HUK/IN
yOBITKH, OHU TIOZJIEXKAT BO3MEIIeHHIO U3rOTOBUTEIeM (UCTIOJTHUTEeIEM, TIPO/IaBI[OM) B ITOJIHOM 00BeMe.

2. 3amnpemjaetcss o0yc/IOBMBaTE MpHoOOpeTeHWe OJHUX TOBAapoB (paboT, yciyr) obsi3aTembHBIM
nprobpeTeHreM WHBIX TOBAapoB (paboT, ycayr). YOBITKH, TPUUHMHEHHbIE TIOTPEOUTETI0 BCJIe/ICTBHE
HapyIIeHWss ero TpaBa Ha CBOOOJHBIM BbIOOD TOBapoB (paboT, yc/iyr), BO3MEN[AOTCS TMPOZABLIOM
(MCITo/THUTEIEM) B TIOJTHOM 00beMe.

3amperriaeTcsi 00yC/IOBIMBATL YOBAETBOpPeHHe TpeOOBaHME TMOTpeOWUTeNnel, MpeAbABISEMbIX B
TeueHHe rapaHTUMHOTO CPOKa, YC/IOBUSIMU, He CBS3aHHBIMU C HeZIOCTaTKaMy TOBAapoB (paboT, yCiIyr).
(ab3ary BBesieH DeziepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

3. Ipopager] (UCIO/HUTENB) He BrpaBe 0e3 corjacusi MOTpeOuTesist BBITIOMHATL JOTIO/THUTE TbHbIE
paboTel, yotyrH 3a maty. [loTpebuTens BripaBe 0TKAa3aThCsl OT OIUIATHI TaKKUX paboT (YC/Iyr), a eciiv OHU
oryTaueHbl, MOTpebWTe/Nb BIpaBe MOTPeOOBAaTh OT TpoZaBiia (MCIOJHUTE/SI) BO3BpaTa yIlaueHHOU
cymmbl. Corsiacve ToTpeOuTe st Ha BBITIOJIHEHNWE JIOTIONTHUTETBHBIX PaboT, YC/IyT 3a MIaTy OQOpMIISeTCs
MpOZaBLOM (MCIOMHUTeNeM) B TMHUCbMeHHOW (opMe, ecjii UHOe He TpelyCcMOTpeHO dezepanbHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-P3)

Cratba 16.1. ®opMbl U NOPAAOK Oornsiatbl NMpU npogaxe ToBapoB (BbIMNO/IHEHUN
paboT, okasaHun ycnyr)
(BBesieHa PenepanbHbIM 3aK0oHOM OT 05.05.2014 N 112-P3)

1. TIpogager; (ucrosHUTeNb) 00s3aH 06eCTeunTh BO3MOXKHOCTBL OI/IAaThI TOBApoB (paboT, ycmyr)
TyTEéM HWCIOb30BAHUSI HAL[MOHAMBHBIX TIaTE)KHBIX WHCTPYMEHTOB, a TaK)Ke HAJMUHBIX PAaCUyeToB I10
BbIOOpY MOTpebuTe/Is.

O6s13aHHOCTE  00eCIIeunuTh BO3MOXKHOCTH OIUIAaThl TOBAapoB (paboT, ycC/lyr) € HCIOIb30BaHHEM
HAlMOHA/BHBIX IUIATeXHbIX HMHCTPYMEHTOB B paMKax HaIlMOHAlIbHOW CHUCTEMbI IIIaTEXKHBIX KapT
pacrpocTpaHsieTcst Ha poJaBLia (WCIIOHUTesT), Y KOTOPOro BBIPYYKa OT peasjn3aljiyd ToBapoB (paborT,
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yCJIyT) 3a TIPe/IIeCTBYIOIINI Ka/leHJapHbIN TOZI TIPEBbIIIaeT COPOK MU/UTMOHOB pyOIIe.

Ecnu MecTo oriatel ToBapoB (paboT, yCIyr) HAXOAUTCSL B MeCTe, T/le He MpeJoCTaB/IsiOTCs YC/IyTH
JoCTyna K TIO[BW)KHOW pajuoTene)OHHOM CBSI3M U (WIM) CpeJCTBaM KOJIJIEKTUBHOTO JOCTyMa K
MH(OpMaLIMOHHO-Te/IeKOMMYHUKAL[MOHHOM ceTu "VIHTepHeT", TpojaBel] (MCIIOJTHUTEb) 0CBOOOKAAeTC st
OT 00s3aHHOCTH 00ecreynTh B 3TOM MeCTe BO3MOXKHOCTb OIIaThl TOBapoB (pabot, ycmyr) c
MCTI0/Ib30BaHMeM HallMOHA/IbHBIX T1/1aTeXKHbIX UHCTPYMEHTOB.

[Tpomaeer; ocBoOOXKAaeTcsi OT OOS3aHHOCTH 00eCTeurnTh BO3MOXKHOCTBH OIUIAaTBI TOBAapoB C
WCMO/Mb30BaHUEM HALIMOHA/BHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTEe, BBIpyUKa OT
peanu3allid TOBapOB B KOTOPDOM COCTaB/isieT MeHee MATH MW/UIMOHOB pyOsiell 3a Tpe/iiecTBYIOIIUMA
KaJIeH/lapHbIU T/,

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-P3)

2. Omata ToBapoB (paboT, yC/Iyr) MOXKET TIPOM3BOJUTHCS TIOTPEOMTENIEM B COOTBETCTBUU C
yKaszaHWeM TMpoJaBiia (MCTIO/HUTESISI) TIyTeM pPacyeTOB depe3 CyOBEKTOB HAIMOHAIBHOW TIaTEKHOU
CUCTEMbI, OCYIIECTB/SIOIIMX OKa3aHWe TI/IaTeKHbIX YCAYr B COOTBETCTBUM C 3aKOHO/|aTe/IbCTBOM
Poccuiickoli Pepiepaliui 0 HAL[MOHAIbHOW TIIaTeKHOW CHUCTeMe, €C/Id MHOe He YCTaHOBJIEHO
(dhenepanbHBIMU 3aKOHAMU WJIA UHBIMU HOPMAaTHBHBIMU MPaBOBBIMU aKTaMu Poccuiickoii ®@esieparivi.

3. Ilpu omnate ToBapoB (paboT, yC/Iyr) HalWYHBIMU JEHEKHBIMH CpeJCTBaMH 00si3aTenbCTBa
noTpeOuTeNsT Tiepes TPOJABLOM (MCIIOJHWTE/eM) [0 OIuvlaTe TOBAapoB (paboT, YC/IyTr) CUMTArOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIeHE)KHBIX CPeJICTB C MOMEHTa BHECEeHHs] HaJIMYHBIX JIeHe)KHbBIX
CPeACTB TIpofaBlly (MCIOMHUTEN0) /MO0 TUIaTe)XHOMY areHTy (cy0areHTy), OCYILeCTB/SIOLEeMY
JleATe/IbHOCTD TI0 TIpHeMy TiaTexkeld (PM3UuecKux JIHLI.

I[Tpu oriaTe ToBapoB (paboT, yC/IyT) MyTeM TepeBo/ia MpejoCTaB/IsIeMbIX TTOTPeOUTeIeM HaTUUHBIX
JeHEXKHBIX CpeJCTB 6e3 OTKPHITHS 0aHKOBCKOTO cueTa 00si3aTe/IbCTBA IOTpPeOUTeNs repej MPOZaBI[OM
(ucrosTHUTEIEM) TIO OTIaTe TOBApoB (pPaboT, YCAyT) CUMTAOTCS MCIIOJIHEHHBIMM B pa3Mepe BHECEHHBIX
JeHe)XKHBIX CPeJICTB C MOMEHTa BHeCeHHs IMOTpebuTesleM HaSUUHBIX JI€HEKHBIX CPEe/ICTB KpeJuTHOMN
opraHu3aryu 11Mbo OGAHKOBCKOMY TUIaTE)KHOMY areHTy (CybareHTy), OCYIIeCTBIISIOUUM [1eITe/TbHOCTh B
COOTBETCTBMM C 3aKOHO/ZATe/IbcTBOM Poccuiickoit ®esiepaliyii 0 HAlIMOHAIBLHOM TIIaTE)KHOM CHUCTeMe.

I1pu orate ToBapoB (paboT, yC/IyT) MyTeM TepeBofa JIeHeXXHBIX CPe/ICTB B PAMKAaxX MPUMEeHSIeMbIX
¢opm Oe3HanMUHBIX pacyeToB 00s3aTesbCTBAa TOTpeOUTeNs Tiepes MPOZAABLIOM (HCIIO/HUTENeM) TI0
oruiaTe TOBapoB (paboT, yC/IyT) CUMTAIOTCS WCIIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PacriOpPSDKEHUM O
niepeBofle JIEHEXKHBIX CpeJCTB, C MOMEHTa IIOJTBEp)KJEHUs] ero WCIOoNHeHus: 00C/TyKUBaroien
notpebuTesnsi KpeJJUTHOW OpraHr3aL{uei.

4. Ilpu orate ToBapoB (paboT, ycayr) mpozaBlly (WMCTIOHWTE/T0) 3arpelleH0 yCTaHaB/IWBaTh B
OTHOILIEHWW OZHOTO BHZA TOBAapoB (paboT, yciayr) pa3/uuHbie IjeHbl B 3aBUCUMOCTH OT Criocoba ux
OT/IaThI TTOCPE/[CTBOM HA/IMYHBIX PACUeTOB W/IA B PAMKAaXx MPUMeHsieMbIX (opM Oe3HaTMUHBIX pacueToB.

5. TlpogaBer; (MCIIOJTHUTENB) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y TOTpeduTensi yOBITKH,
BbI3BaHHbIE HapyllleHneM TpeOoBaHMi MyHKTa 1 HACTOsIIel CTaThy.

CratbAa 17. CypeGHasn 3awuTta npaB notpeéuteneii

1. 3aiuTa nipaB noTpeOUTe NN OCYIeCTBISETCS CYAOM.
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3ammra TpaB  ToTpeOWTenel  yC/Iyr, OKasbiBaeMbIX  (PUMHAHCOBBIMU  OpraHU3aLUsIMHU,
OpraHM3YIOLMMHU B3aUMO/IeHCTBHE C YIIOJHOMOUYEHHBIM 10 TIpaBaM ToTpebuTesneil (hMHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ PesiepasbHBIM 3aKOHOM "OO yIOJTHOMOYEHHOM TI0 MpaBaM ToTpebuTtesneil GUHAHCOBBIX
ycaIyr", OCyIeCTB/SIETCS C 0COOEHHOCTSIMU, YCTaHOBIEHHBIMU YKa3aHHBIM Pe/iepabHbBIM 3aKOHOM.
(a63a11 BBesieH @eepanbHBIM 3aK0HOM 0T 04.06.2018 N 133-D3)

2. Vicku o 3ammre mipaB MoTpebuTesneli MOTyT ObITb TpeabsiB/I€HBI MO0 BBIOOPY MCTI[@ B CYJ, 1O
MecCTy:

HaXO0XXIe€HUA OPrdHU3dlIMH, a4 €C/IM OTBETUUKOM ABJIAETCA I/IH,I[I/IBI/I,E[ya]IbHMﬁ MnpearipyHuMare/ib, -
ero XXUTeJ/IbCTBA4;

JKHUTEeJIbCTBA NI HpeﬁbIBaHI/IH HCTIIA;
3adK/IOUEHUA WK UCIIOJTHeHHWs A0roBOopa.

Ecimy WcK K opraHu3aljiM BbITeKaeT U3 JeTe/IbHOCTU ee (uivana Wiv TpefCTaBUTEe/NbCTBa, OH
MO>KeT OBITh IpeJbsIB/IEH B CY/] TI0 MECTY HaXOXKJeHusl ee uMasa Uiy rpeJCcTaBUTeNbCTBA.
(. 2 B pex. PesepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. TlorpebuTenu, WHbIe MCTLHI TI0 WCKaM, CBSI3aHHBIM C HapylleHHWeM TIpaB IOTpebuTesel,
0CBOOOXKJAIOTCA OT YIUIaThl TOCYJAapPCTBEHHOW TIONUIMHBI B COOTBETCTBHM C 3aKOHO/ATe/bCTBOM
Poccwmiickoii @ezepariv 0 Hajlorax v coOopax.

(0. 3 B pea. @epepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALLNTA MPAB NOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpeduTens npm ooHapy)XXeHUn B ToBape HeAOCTaTKOB
(B pepn. @epnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TloTpebuTtenb B caydyae oOHapy)KeHHs B TOBape HeAOCTAaTKOB, eC/IM OHW He ObUTM OTOBOPEHbBI
TIPO/IaBLIOM, TI0 CBOeMY BbIOOpY BIIpaBe:

noTpebOBaTh 3aMeHbl Ha TOBAp 3TOM >Ke MapKH (3THX >Ke Mo/ieNy ¥ (W/TM) apTUKYJIa);

noTpeOOBaTh 3aMeHbI Ha TaKOW ke TOBAp APYrol MapkKu (Mo/iesiv, apTHKYyJla) C COOTBETCTBYHOIUM
TiepepacueToM MOKYITHOM 1[eHbI;

noTpebOBaTh COPa3MepPHOT0 YMeHbIIIeHUsI TOKYITHOU 1|eHBbI;

noTpebOBaTh He3aMe[JIUTe/TbHOTO 0e3BO3Me3HOTO yCTpaHeHUs HeJOCTaTKOB TOBapa WU
BO3Mell[eHHsI PACX0/I0B Ha MX UCITPaBJieHHe TI0TpeOuTeIeM Wik TPeTHUM JIULIOM;

OTKa3aThCsl OT WCIIOJIHEHUSI ZI0rOBOpa KYTUIU-TIPOZIaXKKM W ToTpeboBaTh BO3BpaTa YIJIaueHHOM 3a
ToBap CyMMbl. [lo TpeGoBaHWIO TIpOZaBLIa U 3a €r0 CYeT MOTpPeOUTeNh JO/DKeH BO3BPATUTH TOBAp C
HeZl0CTaTKaMH.

[Tpu 3TOM MOTpeburTE /L BIIPaBe MOTPeO0BaTh TaK)Ke TMIOTHOTO BO3MeIeHHUs YOBITKOB, TPUUMHEHHBIX

KoncyanaHTHmoc www.consultant.ru Crpanwutia 18 u3 44

Ha/ie)KHad 1paBoBaf Noj/Aep>XKa



http://www.consultant.ru/
http://www.consultant.ru/
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"O 3auure npaB notpeburesnei”

[HokymeHT npesjoctasneH KoHcyabTantllnoc
[Hara coxpanenusi: 08.04.2019

eMy BC/IeJCTBUE TMPOJAXHA TOBapa HEHAJJIeXKalllero KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHbIE  HACTOSIIMM  3aKOHOM [i/Isi  Y/IOBJIETBOPEHHSI COOTBETCTBYIOIIMX  TpeOOBaHUM
roTpeouTess.

B OTHOIIEHWM TEXHUUECKH CJ0)KHOTO TOBapa TOTpPeOMTeNh B Cydae OOHApPY)KeHUs B HEM
He/IOCTaTKOB BIpaBe OTKA3aThCsl OT WCTIOJHEHUS AOTOBOpa KYIUIM-TIPOAAKH YW MOTpeboBaTh BO3BpaTa
yIUlaueHHOW 3a TaKOMl TOBap CyMMbI JIMOO TIpebsiIBUTHL TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOU ke
Mapku (Mofend, apTHKy/Ja) WIM Ha TakoW ke TOBap [Apyroil mapku (Mojenu, apTHKy/a) C
COOTBETCTBYIOILI[MM TlepepacyeToM TOKYIHOMW IjeHbl B TeueHWe TSATHAALIATH [JHeW co [Hs Tepejauun
NMoTpeOUTeNI0 Takoro ToBapa. I[l0 WCTeUeHHWH 3TOTO CpPOKa YKa3aHHble TpeOOBaHHUS TIOJIeXKat
Y/I0BJIETBOPEHUIO B O/IHOM U3 CJIeIYIOIIUX C/TyUyaeB:

obOHapy’keHHe CYII|eCTBeEHHOTO He/JoCTaTKa TOBapa;
HapyIlleHHe YCTaHOBJIEHHBIX HACTOSII[UM 3aKOHOM CPOKOB YCTPaHEHHS HeZIOCTAaTKOB TOBApa;

HEeBO3MOKHOCTb MCIIO/Ib30BaHUsI TOBapa B TeueHHWe Ka)KJOro rojla TapaHTUHWHOTO CpOKa B
COBOKYITHOCTH OoJjiee yeM TpH/l[aTh AHeH BC/IEACTBHE HEOJHOKPATHOTO YCTPAHEHWS €ro pa3M4HbIX
He/I0OCTaTKOB.

[TepeueHb TeXHUUECKM CJOXHBIX TOBapoB yTBepxkJaercsi [lpaBuTenbcTBoM —Poccuiickoit
@eneparyu.
(m. 1 B pexn. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBanus, yKa3aHHble B IYHKTe 1 HacTosIlleld CTaTbH, TPeAbSBISIOTCS TOTpebuTeneM
npojiaBlly /MO0  yIOJTHOMOYEHHOW OpraHu3aldd WM  YIIOJHOMOUEHHOMY  WHAWBUYaTbHOMY
npeATpUHUMATEJIIO.

(B pepn. @epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. IToTrpebuTtens BIipaBe MpeabsBUThL TPeOOBaHMs, yKa3aHHbIe B ab3ariax BTODOM U MATOM MYHKTa 1
HaCToOsIlL[ell  CTaTbW, W3rOTOBUTENO, YIOJHOMOYEHHOM OpraHusalid WM  YIOJHOMOYEeHHOMY
WH/IMBUyaIbHOMY TIpeTIPUHAMATETI0, UMITOPTEpY.

(B pen. PenepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMecTo mpeabsiBlieHUs] 3TUX TpeOOBaHWM TMOTpPeOWTeNh BIpaBe BO3BPATUTh W3TOTOBUTENIO WU
WMIIOPTEpPY TOBap HeHaJjiekalllero Kauectsa U norpeboBaTh Bo3BpaTa yrylaueHHOM 3a HEr0 CyMMBI.
(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

4. Ytpatun cuny. - ®egepanbhbiii 3akKoH 0T 25.10.2007 N 234-D3.

5. OrcyrctBUe y moTpeOHTeNnss KacCOBOTO WM TOBApHOTO ueKa /W00 WHOTO J[IOKYMEHTa,
yAOCTOBepsItOLMX (aKT M YCAOBUS TIOKYIIKM TOBapa, He $BJseTCS OCHOBaHWEM /il OTKasa B
yZIOBJIETBOPEHUH ero TpebOBaHHM.

IlpopaBery  (M3roToBUTENb),  YIOJHOMOYEHHAas  OpraHM3alsi  WIM  YIIOJIHOMOYEHHbIN
WH/MBU/yalbHbIN TIpeANpPUHUMATe b, UMIIOPTeD 00si3aHbI MPHUHATH TOBAp HEHAJJIeXKalllero KavyecTBa y
noTpebUTesNIst U B C/Iydyae HeoOXOAWMOCTH TPOBECTH TPOBepKy KadecTBa ToBapa. [ToTpeburess BrpaBe
y4JacTBOBaTh B IPOBePKe KauecTBa TOBapa.

(B pepn. @epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)
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B cnyuae crmopa o MpuuvMHaX BO3HUKHOBEHUsI HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTED),
YII0JIHOMOYeHHasi OpraHu3aliysi WM YIIOJHOMOYeHHbIM WHWBUIyabHBIA MpeANpUHUMATe b, UMIIOPTep
00s13aHBl TIPOBECTH HKCIMEPTH3y TOBapa 3a CBOW CYeT. OKCIMepTH3a ToBapa IPOBOJAUTCS B CPOKH,
yCTaHOB/IeHHble CTaTbsMu 20, 21 u 22 HacTosijero 3akoHa [Jisg Y/IOBIeTBOPEHUs] COOTBETCTBYHOIIMX
TpeboBaHuit moTpebutesis. [ToTpebuTesnb BipaBe MPUCYTCTBOBATh NPU TIPOBE/IEHUH IKCIIEPTHU3bI TOBapa U
B CJ/Iyuae HecorJiacusi C ee pe3yJ/ibTaTaMu OCIIOPUTD 3aK/I0UeHre TaKOoM SKCIIepPTH3bI B Cy1le0HOM ropsiJKe.
(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

Eciy B pe3ynbrare 3KCIIepTU3bl TOBapa YCTaHOBJ/IEHO, UTO ero HeJOCTaTKU BO3HUK/IM BC/e[CTBHE
00CTOSITeNTBCTB, 32 KOTOPhle He OTBeuaeT TpojiaBel] (M3rOTOBUTENb), MOTpebuTe/b 005i3aH BO3MECTHUTh
Npo/iaBLly (M3roTOBUTEJIO), YTIOJTHOMOUEHHOM OpraHu3aliy WM YIIOJTHOMOYeHHOMY WHAWBU/yaJbHOMY
TipeJTIpUHAMATe/l0, WUMIIOPTEPY pacxXo/bl Ha TMpOBe/leHHe SKCIIepPTU3bl, a TaKXKe CBsI3aHHbIE C ee
TpOBe/IeHeM pacXo/ibl Ha XpaHeHHe U TPAaHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)
(n. 5 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. [IlpogaBen; (WM3roTOBUTENb), YINOJHOMOUEHHAasi OpraHMU3alUsi WKW  YIIOJIHOMOUYEHHbIN
VHJWBU/lya/lbHbIA TIpeANpUHAMATe/b, UMIIOPTEp OTBeYaeT 3a HeAOCTaTKW TOBapa, Ha KOTOPbLIM He
yCTaHOBJIEH TapaHTUHHBIN CPOK, eC/ii ToTpeOuTesb JOKaXKeT, YTO OHU BO3HUK/IM /IO TiepeZiaud ToBapa
MoTpebUTeTI0 WX TI0 MPUUMHAM, BO3HUKIIIUM /10 3TOT0 MOMEHTA.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPBIM yCTAHOBJIEH TapaHTUMHBIM CPOK, Mpofasel] (M3rOTOBUTEIb),
YIOJTHOMOYEHHasl OpraHu3aliisi WM YIOoJTHOMOYEeHHbINM UHAUMBUAYanbHbIA NpeArprUHUMaTe/b, UMIIOPTEP
OTBeuaeT 3a HeJOCTaTKU TOBapa, eCAU He [OKaKeT, UYTO OHM BO3HMK/IM MOC/e I[epefayd ToBapa
noTpeOUTeNI0 BCIEJCTBUE HapyIleHUs TOTpeOuTe/NeM TIpaBU WCIIO/b30BaHUsS, XPaHEHWs WU
TPaHCMIOPTHUPOBKU TOBAapa, AeMCTBUM TPeTbUX JIUL] WA HeMPeo0/IMMOU CUJIBI.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)
(n. 6 BBesieH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

7. JocTaBKa KpyIMHOTabapuUTHOTO TOBapa M TOBapa BecOM 0oJjiee TISITU KWJIOTPAMMOB [IJIsi PEMOHTA,
VIIeHKH, 3aMeHbl U (WIM) BO3BpaT MX MOTPeOWTEeI0 OCYIeCTB/SIOTCS CWIaMH M 3a CueT MpojaBlia
(u3roTtoBUTENs,  YIOJHOMOUEHHOM  OpraHM3alid WIA  YIOJHOMOYEHHOTO  WHAWBUAYaJbHOTO
TpeANipUHUMATesIs, UMIIOpTepa). B ciayuyae HEWCIOMHEHHs [aHHOW O0O0sI3aHHOCTH, a TakXke IIpH
OTCYTCTBMM TIpOZiaBlia (M3rOTOBUTEJs, YIIOJHOMOUYEHHOM OpraHM3alid WM  YIIOJIHOMOUEHHOTO
WH/IMBUyaJIbHOTO MpeATIpUHUMATE/Is, UMITIOPTepa) B MECTe HaXOXK/eHHsI ITOTPeOUTesIst JOCTaBKa U (WIIN)
BO3BpAaT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTB/IATbCS TmoTpebuTesnem. Ilpu 3TOM mpojaBer]
(u3roToBUTENbH,  YIIOJIHOMOYEHHasl  OpraHM3alyds WM  YIIOJHOMOUEHHBbIM  WHAWBUAYaTbHbIN
TipeANpUHUMATe/b, UMIIOPTEP) 00si3aH BO3MECTUTh MOTPeOUTE/TI0 pacxXo/ibl, CBSI3aHHbIe C ZOCTaBKOW U
(11) BO3BpaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpokum npeabsBneHUA MNoTpedutenem TpeGoBaHMW B OTHOLUEHUU
HeAoCTaTKoOB ToBapa

1. TlotpebuTens BrpaBe TMPeABLSBUTb IPeAYCMOTpPeHHbIe CTaTheld 18 HacTosimero 3akoHa
TpebOBaHMSI K TpOZABLy (M3TOTOBUTEIO, YIIOJHOMOYEHHON OpraHu3alii WM YIOJTHOMOUEHHOMY
VHVBU/lyaJIbHOMY TpeJIpUHUMATe0, UMIIOPTepY) B OTHOLLUEHWM HeJOCTaTKOB TOBapa, €C/AM OHU
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obHapy>keHbI B TeueHHe rapaHTUIHOTO CPOKA WX CPOKA T'OIHOCTH.
(B pepn. @epnepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOILIEHWM TOBapOB, Ha KOTOPbIe TapaHTHIHbIE CPOKW WM CPOKH TOAHOCTU He yCTaHOBJIEHBI,
NoTpeOuTeNh BIpaBe TPeAbSBUTL yKa3aHHble TpeOOBaHMs, €C/IM HeJOCTaTKd TOBAPOB OOHApY>KeHbI B
pa3yMHBIN CPOK, HO B TIpefiesiaX ABYX JIeT CO ZHs Tepefiaud UX MoTpebuTestto, ecyii 6osee [iUTe/TbHbIE
CPOKH He YCTaHOBJ/IeHbI 3aKOHOM WA [IOTOBOPOM.

(n. 1 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. T'apaHTHITHBINA CPOK TOBapa, a TakKKe CPOK ero C/Iy>KObl MCUMC/SIeTCS CO JHS Tiepejjlaud ToBapa
noTpeOUTeNt0, €M WHOe He TIPeAyCMOTPEeHO [0oroBopoM. Eciu feHb mepejaud yCTaHOBUTH
HEBO3MOJKHO, 3T CPOKH MCUUCJIIOTCS CO JIHS U3TOTOBJIEHMS TOBapa.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

s ce30HHBIX TOBAapoB (0OYBHW, OJEXIbl W TMPOUUX) STH CPOKH HCUUC/ISIOTCS C MOMEHTa
HACTYIUIEHHUsI COOTBETCTBYIOIIETO Ce30Ha, CPOK HACTYIUIEHUsI KOTOPOTO OMpe/eNsieTCs COOTBETCTBEHHO
cyobektamu Poccuiickoii ®enepar  MCXOAs W3 KIMMATHUECKUX YC/IOBHM MeCTa HaXOXK/eHHS
noTpeduTesne.

[Tpu npojake ToBapoB 1o obpasiljaM, MO IouTe, a TakKe B C/IyyasiX, €CJIM MOMEHT 3aK/IIoueHHUst
JIOTOBOpA KYTUTU-TIPOJ@)KK W MOMEHT Iiepe/jlaud ToBapa TMOTPeOUTe/0 He COBMAJal0T, 3TH CPOKU
WCUMC/ISIIOTCST CO [HSI [JOCTaBKM TOBapa rMotpeburento. Eciv morpebutess JMieH BO3MOXKHOCTU
WCITIO/Mb30BaTh TOBAp BC/IEACTBUE OOCTOSITENIBCTB, 3aBUCSIIMX OT TMpojaBia (B UYaCTHOCTH, TOBap
HY)K/IaeTCsl B CIel[Ha/IbHOW YCTaHOBKe, TOJAK/IIOUEHUH WM COOpKe, B HEM HMEIOTCS HeJO0CTaTKH),
rapaHTUIHBINA CPOK He TeueT 0 YCTpaHeHHsl MPOJABIIOM TakKuxX 00CTosTesbCcTB. EC/iu [1eHb OCTaBKH,
YCTaHOBKH, TIOAK/IIOUeHUsI, COOPKM TOBapa, YCTPaHEHMs 3aBUCSIMX OT TIpojaBlja OOCTOSATE/LCTB,
BC/Ie[ICTBUE KOTOPBIX TIOTpPeOWTeNh He MOXKeT WCII0b30BaTh TOBAp I10 Ha3HAUEHWIO, OTPeJe/UTh
HEBO3MOJKHO, 3TU CPOKY UCUUCJISIFOTCS CO [IHS 3aK/IF0OUeHHs JOroBOpa KYIUIU-TIPOJaKHU.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

A63ar1 uckmoueH. - ®efepanbHelii 3aK0H OT 17.12.1999 N 212-03.

CpOK rogHOCTHU TOBapa OIIpejessdeTcda IepruogoM, MCUHUCIAeMbIM CO AHS M3rOTOBJ/IEHHS TOBdp4, B
TeyeHrue KOTOpPOro OH IMpuroJieH K HCII0/Ib30BAHWUIO, WJ/IU AaTOﬁ, A0 HACTYIUIEHUA KOTOpOﬁ TOBAp
NpuroJieH K MCIiojib30BaHUIO.

[Tpoi0/KUTENBHOCTh  CPOKAa TOJHOCTA TOBapa [IO/DKHA COOTBETCTBOBaTh  0Osi3aTesbHBIM
TpebOBaHUAM K 0€30ITaCHOCTH TOBapa.
(B pexn. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. lNapaHTHiiHBIE CPOKU MOTYT YCTaHABIMBATLCS Ha KOMIUIEKTYIOIIME U3/le/Usi U COCTaBHbIE UacTh
OCHOBHOTO TOBapa. ['apaHTHiiHbIe CPOKH Ha KOMIUIEKTYIOII[Me U3/Ie/IUs U COCTaBHbIe YaCTU UCUHCTISIFOTCS
B TOM >Ke MOpsi/IKe, UYTO ¥ TapaHTUMHBINA CPOK Ha OCHOBHOM TOBap.

['apaHTHliHbIE CPOKM Ha KOMIUIEKTYIOIMe W3Ze/Juss U COCTaBHble YacTU TOBapa CUYMUTAIOTCS
PaBHBIMH TapaHTUMHOMY CPOKY Ha OCHOBHOE H3[le/ive, eCIi MHOe He yCTaHOBJIEHO I0roBOpoM. B ciyuae,
eC/IM Ha KOMIUIEKTYIOLee M3/ie/iMe U COCTaBHYH) UaCThb TOBapa B JIOrOBOpe yCTaHOBJIEH TapaHTUMHBIN
CPOK MeHbIIIeW MPO/I0/DKUTEIbHOCTH, UYeM TapaHTUHHBIA CPOK Ha OCHOBHOEe H3/ie/ive, TOTpeduTeb
BIIpaBe TIpeIbsIBUTh TpeOOBaHUsI, CBsI3aHHbIE C HEJOCTaTKaMH KOMIIIEKTYIOI[ETO U3/eNnus U COCTaBHOMN
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YacTH TOBapa, MpH WX 0OHapy>KeHUM B TeueHHe TapaHTUHHOTO CPOKAa Ha OCHOBHOe HW3/ie/ihe, eC/Id UHOe
He TIpelyCMOTPeHO JOTOBOPOM.
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Ec/ii Ha KOMIIeKTYIOIIlee U3/ie/iie YCTaHOBJIeH TapaHTUMHBIN CPOK 0O0JIbIIei Mpo/j0/HKUTeTLHOCTH,
yeM TrapaHTHMHBIA CPOK HAa OCHOBHOW TOBap, TOTpeOMTeNnh BIpaBe TMpeNbsSBUTH TpebOBaHUS B
OTHOLIIEHWM HeJOCTaTKOB TOBapa TIPpU YC/JIOBUM, 4YTO HEAOCTaTKUM KOMIUIEKTYIOIIEero U3zeus
oOHapy)KeHbI B TeUeHHe TapaHTUHHOTO CPOKA Ha 3TO U3Je/re, He3aBUCUMO OT UCTeueHHs TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIe B HaCTOSIIIeH CTaTbe, IOBOJSATCS /10 CBeJleHUs MoTpebuTesis B MHGOpMAaIu 0
TOBape, MpeJj0CTaB/IsIeMO TTOTPeOUTE/TI0 B COOTBETCTBUH CO CTaThelt 10 HacTosIero 3akoHa.

5. B cnyuasix, Korja npeAyCMOTpeHHbIM JOrOBOPOM rapaHTUMHBIM CPOK COCTaB/isieT MeHee JBYX
JIeT W HeJOCTaTKU ToBapa OOHapy>KeHbl IMOTpeOWTEe/NIeM IO WCTeUeHWH TapaHTMWHOTO CpPOKa, HO B
npeZiesiax /BYX JieT, TOTpeOWTe/sb BIpaBe TPEeABbSBUTH TPOZABIY (HM3rOTOBUTENMI) TpeboBaHMS,
TIpe/lyCMOTpPeHHble cTaTbeld 18 HacTodlero 3akoHa, ec/iv JOKaXkeT, YTO HeZIOCTaTKX TOBapa BO3HUKJIIU [0
ero repeiauu MOTPeOUTEITI0 WK TI0 TIPUYMHAM, BO3HHUKIIIMM JI0 TOTO MOMEHTa.
(n. 5 BBesieH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B ciyuae BbISIB/IeHMSI CYIL[eCTBEHHBIX HE/IOCTaTKOB TOBapa MOTpeOWTe/b BIpaBe TpeAbsBUTh
W3roTOBUTENM0  (YIIOJTHOMOUEHHOM  OpraHu3alii WX YIIOJTHOMOUEHHOMY  WH/WBUAYaJbHOMY
TIpeANPUHUMATEJTI0, UMITOPTepy) TpeboBaHHe 0 0Ge3BO3Me3HOM YCTpaHeHWH TaKWX HeJ0CTaTKOB, eC/IH
JIOKQ)KeT, UTO OHM BO3HHUKIIU ZI0 TIepe/ilauM ToBapa IMOTPeOUTE/TI0 WK TI0 TIPUUMHAM, BO3HUKIIIMM /0 3TOTO
MOMeHTa. YKa3aHHOe TpeboBaHMe MOXKeT OBbITh MpebsIBI€HO, eC/TM HeJJOCTaTKH ToBapa 0OHapy’KeHbI I10
HCTeUeHuH ABYX JIeT CO [IHs Tlepe/laul ToBapa MoTpeOuTesio, B TeueHHe YCTaHOB/IEHHOT'O Ha TOBap CpoKa
CJTy>KObl WM B TeueHWe [eCSITU JIeT CO JIHS Tiepeiaud ToBapa MoTpPeOUTest0 B Clydyae HeyCTaHOBJIEHUS
cpoka ciy0el. Ecu yka3aHHoe TpeOOBaHMe He y/IOBJIETBOPEHO B TeueHWe /IBaALIlaTh JHEH CO [THS ero
TIpe/IbsiB/IeHUsT TIOTpeOuTesieM WM OOHapy)XeHHBbIM MM HEeJOCTaTOK TOBapa SIB/ISIETCS HeyCTPaHUMBbIM,
notpebuTtenk MO CBOeMy BbLIOOpPY BIpaBe TpeAbsiBUTh M3TOTOBUTE/NO (YIIOTHOMOUEHHOW OpraHu3al[uu
WM YTIOJTHOMOUEHHOMY WH/WBUZYaJTbHOMY TpeATPUHHAMATE/TF0, UMITOPTepPY) WHbIe TpeyCMOTPeHHbIe
IOyHKTOM 3 cTathW 18 Hacrosimjero 3akoHa TpeOOBaHWsS WM BO3BPAaTUTh TOBAp W3TOTOBUTEITIO
(YMOTHOMOYEHHOW OpraHu3al[ii WA YIIOJHOMOUEHHOMY WH/WBUAYaJbHOMY TpeJTIPUHUMATENTIO,
WUMIIOPTEpPY) U TIOTPeO0BaTh BO3BpaTa yIyIauUeHHOW JIeHe)XHON CyMMBI.

(m. 6 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®D3)

CratbAa 20. YcTpaHeHuMe HeAgoCTaTKOB ToBapa wusrotoButesnem (npogasBLoM,
yNoJIHOMOYEHHOM opraHusauuei nnu YNO/THOMOYEHHbIM MHAUBUAYa/IbHbIM
npegnpuHumaTenem, MMNOpTepom)

(B pen. @epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecmu cpok ycTpaHeHUsI He[JOCTaTKOB TOBapa He orpe/ie/ieH B MMCbMEHHOM (popMe CorJiallieHheM
CTOPOH, 3TH HEJOCTaTKH [O/DKHBI ObITh YCTpaHeHbl W3rOTOBUTe/eM (TIPOJABIIOM, YIIOJIHOMOUEHHOMN
opraHu3aliviedd WIM  YIIOJHOMOUEHHBIM WHAWBUAYaTbHBIM  TIpeJNPUHUMATeNIeM, UMIIOPTEPOM)
He3aMe/[/TUTeIbHO, TO €CTh B MHUHUMAJbHbIM CPOK, 0OBEKTMBHO HEOOXOJUMBIN /JIi UX yCTPAHEHUS C
yu4eToM OOBIYHO MpHUMeHsieMoro crocoba. CpoK yCTpaHeHHWsl HeJOCTaTKOB TOBapa, OIpe/esisieMblii B
NMCcbMeHHOM (hopMe coralilieHeM CTOPOH, He MOYKeT TMPEeBbIIaTh COPOK IMSTh AHEM.
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B ciyuae, ecriv Bo BpeMsi yCTpaHeHHsI HeZIOCTAaTKOB TOBapa CTaHeT OYeBH/HBIM, UTO OHU He OyayT
yCTpaHeHbl B OTpe/le/IeHHbIN COT/allleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUWThL COT/IallleHHe O
HOBOM CpOKe yCTpaHeHHUsl HeJlOCTaTKOB, TOBapa. IIpy 3TOM OTCYTCTBHe HeOOXOAUMBIX /ISl YCTPaHEeHHUS
He/I0CTaTKOB TOBapa 3aracHbIX YacTel ([eTasiei, MaTepyuanoB), 000pyJOBaHUS UK TOZO0OHbIE TIPUUMHEI
He SIBJIAIOTCS OCHOBAHMEM /IJISl 3aK/TFOUEHUsI COTJIAllleHUs] O TAaKOM HOBOM CPOKe M He OCBOOOXAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHHe CPOKa, OTpe/|e/IeHHOTO COTJiallleHHeM CTOPOH TlepBOHaYa/lbHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOIIEHWM TOBApOB [IIUTELHOTO TIOJNb30BAaHUSI M3TOTOBUTENb, TIpojaBel] JHMOO
YTIOJTHOMOYEHHasi OpraHu3alvsi WK YIIOJHOMOUEHHbIN WHUBUAYa/IbHBIA TIPeATPUHUMATEb OOsI3aHbI
NpY TIPeAbSB/EHUH TIOTPeOUTeNIeM YyKa3aHHOTO TpeOOBaHWS B TPeXAHEBHBIM CPOK 0e3BO3Me3IHO
TIpeJOCTaBUTh ITOTPEeOUTE/TIO0 Ha TTePHOJ], PEMOHTA TOBAp /JJTUTE/ILHOTO MOIb30BaHHMS, 00/1aaroIii STUMH
K€ OCHOBHBIMH TIOTPEOUTETLCKUMU CBOWCTBAMU, 00€CTieurB JOCTaBKy 3a CBOH cueT. [IepeueHb TOBapoB
JUTATEJIHOTO T10/Tb30BaHMsI, Ha KOTOPbIe YKa3aHHOe TpeOoBaHHe He pacrpOCTPaHSIeTCs, YCTaHABIMBAETCS
[TpaButenscTtBOM Poccutickoii Pegeparivu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciyyae ycTpaHeHUs HeIOCTaTKOB TOBapa rapaHTUWMHBIA CPOK Ha HETo TPOJ/IeBaeTcss Ha
Neprofl, B TeueHHe KOTOPOTO TOBap HEe WCIIO/Ib30BAJICSA. YKa3aHHBIA T€PUOJ, WCUMC/SIETCS CO JHS
obparrieHusi morpebuTesisi ¢ TpeboBaHWeM 00 yCTpaHeHWM HeOCTAaTKOB TOBapa /10 /IHS BbIIAUM €ro 1o
OKOHYaHUM peMoHTa. IIpu BbiZlaue TOBapa U3rOTOBUTE/b (TTPOZABeLl, YIIOJIHOMOUEHHAst OpraHU3aLyst Un
YTIOJTHOMOYEHHbI ~ WHAWBUZYANbHBIM  TIpeJIIpUHUMAaTelb, HWMIIOPTeP) 00s3aH TpPeJOCTaBUTb B
NMCbMeHHOW (opMe roTpeduTestto MHMOPMALMIO 0 Aate obpareHuss oTpeduTesnsi ¢ TpeboBaHKEM 00
yCTpaHeHWW OOHapy)XKeHHbIX WM HeJOCTaTKOB TOBapa, O JaTe TepeJaud ToBapa MOTpeOuTenem st
yCTpaHeHUs] HeJOCTaTKOB TOBapa, O JaTe YCTpaHeHWsi HEeJOCTaTKOB TOBapa C WX OMUCaHWeM, 00
WCTIO/Tb30BaHHBIX 3allacHBIX YacTsX ([eTasisiX, MaTepuasax) U O JiaTe BblJaud TOBapa MOTPeOUTesTto 110
OKOHUYaHWM yCTPaHEHUs] He[JOCTaTKOB TOBapa.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHUM HeJOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMIUIEKTYIOIIEero M3enusi Wiu
COCTaBHOM YaCTU OCHOBHOTO W3/e/vsl, Ha KOTOpble YCTaHOBJEHbl TapaHTUWHbIE CPOKU, Ha HOBbIE
KOMIUIEKTYIOlllee M3/e/iie WM COCTaBHYH 4YaCThb OCHOBHOTO W3/e/IUsi YCTAaHAB/IUBAETCSl TapaHTUWHbIN
CPOK TOW >Ke MPOJIO/KUTENIHOCTHU, UTO U Ha 3aMeHeHHble KOMILIEeKTYIolllee W3/ere WM COCTaBHYHO
YaCTb OCHOBHOTI'O U37e/Ivsl, eC/TM MHOe He MPelyCMOTPEHO JOTrOBOPOM, U TapaHTUHHBIN CPOK UCUUC/ISIeTCS
CO /IHSI BbIJJau TIOTPeOUTE/TI0 3TOr0 TOBapa M0 OKOHYaHWW PEMOHTA.

(n. 4 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HeHajJ iexxalero kKayecTea

1. B cimyuae oOHapy»>keHus1 TOTpebUTe/IeM HEIOCTaTKOB TOBapa U Tpe/bsiB/IeHNst TpeOOBaHUS O €ro
3aMeHe TipojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHas OpraHu3alys WA  YIIOJHOMOYEeHHbIN
WHAVBU/Iya/IbHbIN TIpeANpUHAMATe/b, UMIIOPTEP) 00si3aH 3aMeHUTh TaKOW TOBap B TeueHWe CeMU JTHel
CO [JTHSI TIpebsIB/IEHUS] YKa3aHHOTO TpeOOoBaHUs MoTpebuTesieM, a IpyU HeOOXOAUMOCTH [IOTIO/THUTE/TbHON
TIPOBEPKM KayeCTBa TAaKOTO TOBapa MPOZABLIOM (M3rOTOBUTEsIEM, YIIOJIHOMOYEHHOW OpraHu3alued WUiu
YIOJTHOMOYEHHBIM WHAWBU/ya/lbHBIM TpeNpUHUMaTeIeM, UMIIOPTEPOM) - B TeUeHUe /IBa/iL[aTh JHel co
[THS TIpeIbSIB/IEHMsI YKa3aHHOTO TpeOOoBaHUs.
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Ecniu y mnpopaBlia (M3roTOBUTENS], YIIOJHOMOYEHHON OpraHu3alui WIA YIOJHOMOYEHHOT O
WH/IMBUYaJIbHOTO TIPeATIPUHUMATE/IsI, UMITIOPTEPa) B MOMEHT TPebsIB/IEHUs] TPeOOBAaHUSI OTCYTCTBYET
HeoOXOUMBINA [I/IT 3aMeHbl TOBap, 3aMeHa /IO0/DKHA ObITh TIPOBeJeHa B TeueHWe Mecsiia CO JHS
TIpe/IbsIBJIEHHSI TAKOTO TPeOOBaHUSI.

B pationax Kpaiinero CeBepa W MpHPAaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHe IOTpeOUTesss o
3aMeHe ToBapa TOJJIEKUT Y/IOBJIETBOPEHHIO TI0 ero 3asBJIeHUI0 B CPOK, HEOOXOJUMBINA i ouepeHOMN
JIOCTaBKM COOTBETCTBYIOLL[ETO TOBapa B 3TW PalOHbBI, B C/yuae OTCYTCTBUS Y MpojaBLa (M3roTOBUTEJIS,
YIIOJIHOMOUYEHHOM OpraHu3alid WIA YIOJHOMOYEHHOT0 HWHJWBU/yaJbHOTO  TIpeANpUHUMATe/Is,
uMIiopTepa) HeoOX0JUMOTO /IS 3aMeHbI TOBapa Ha JIeHb TIPeIbsIB/IeHUsI YKa3aHHOTO TpeboBaHusI.

Ecmu s 3ameHbl ToBapa TpeOyeTcst 6osiee ceMu AHeH, TIo TpeOOBaHMIO MOTpPeOUTeNsT TPOZABeL]
(u3rotoButenb MO0 YIOMHOMOYEHHas OpraHW3alldsi WM  YIOJHOMOYEHHBIM WHAWBUAYaTbHBIA
TIpeAINpUHUMATe/b) B TeUeHHe TpeX AHeH CO JHs MpeabsBieHUs TpeOOBaHUSI O 3aMeHe ToBapa 00si3aH
6e3BO3Me3/JHO TpeJOCTaBUTh TOTPeOUTENI0 BO BpEMEHHOe TI0/b30BaHHWE Ha TIepuo/] 3aMeHbl TOBap
JUTATE/ILHOTO T10/Ib30BaHMsA, 00/Ia/jafouii 3TUMH >Ke OCHOBHBIMH TIOTPeOMTETbCKUMU CBOMCTBaMH,
obecrieuriB ero ZOCTaBKy 3a CBOW cCYeT. DTO TPaBW/IO He DPACIPOCTPAaHSeTCs Ha TOBaphl, TepedeHb
KOTOPBIX OTpe/ie/isieTCsl B COOTBETCTBUM C MYHKTOM 2 cTaThk 20 HacTosiIero 3akoHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/|IeXalllero KauecTBa J0/DKeH ObITh 3aMeHeH Ha HOBBIN TOBap, TO eCTh Ha TOBap, He
ObIBILIMI B yTIOTpeO/IeHUH.

[lpy 3amMeHe TOBapa TapaHTHHWHBIM CPOK HCUUC/ISETCS 3aHOBO CO [JHS Tepejaud ToBapa
TIOTpeOUTeIo.

CrtaTtbfl 22. CpoKM ya0BeTBOPEHUs OTAe/bHbIX TPe6oBaHU noTpedutTens
(B pegn. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBaHus MOTpPeOUTENsT O COpa3MEpPHOM YMEHbBILIEHHM TIOKYIHOHM I|eHbl TOBapa, BO3MEL|eHWU
pacXoZioB Ha WCTpaBeHHe HEeJOCTaTKOB TOBapa IOTpedWTesieM WM TPeTbUM JIULIOM, BO3BpaTe
yIUlaueHHOM 3a TOBap ZIeHe)XHOH CYMMBI, a TakKe TpeOoBaHHe O BO3MEIeHUH YOBITKOB, TIPUUMHEHHBIX
noTpeOUTeNI0 BCIENCTBUE TPOJaKA TOBapa HEHAJJIe)allero KadectBa JIMOO TIpeZoCTaB/IeHUS
HeHaJ/exxalel MH(opMalMd O ToBape, MOJJIe)KaT YAOBAETBOPEHHIO MPOJABLIOM (M3rOTOBUTEJIEM,
YIOJTHOMOYEHHOM OpraHu3alieid WM YINOJHOMOYEHHbIM WHAWBU/Ya/lbHBIM TIpeJIpUHAMATeseM,
HWMIIOPTEPOM) B TeueHUe JeCsITU JHel Co [HS MpeAbsB/ieHUs] COOTBETCTBYIOIET0 TpeOoBaHMSI.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

CratbAa 23. OTBeTCTBEHHOCTb npogaBua (UM3roTtoBUTENsA, YNOJIHOMOYEHHOW
opraHvsayuu Uam ynosIHOMOYeHHOro UHANBUAYasIbHOro nNpeAnpuHUMaresns, umnopTepa)
3a NPOCPOUKY BbINOMHEHUA TpeGoBaHUii noTpeduTens
(B pexn. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapy1eHHe npeyCMOTPeHHbIX cTaThbaMu 20, 21 ¥ 22 HacTosLero 3akoHa CPOKOB, a TakKe 3a
HeBBITIO/THeHHe (3aZIep>KKY BBITIOJTHEHHS1) TpeOoBaHUsI TIOTPeOUTessi 0 MpeoCTaB/ieHnd eMy Ha TepHOf
peMOHTa (3aMeHbl) aHaJIOTUYHOT0 TOBapa Ipo/aBel] (M3roTOBUTE/b, YIIOJHOMOYEHHasi OpraHu3alys Uin
YIOJTHOMOYEHHbIN MHAWBU/ya/lbHbIN NpeANpUHUMAaTe/b, UMIIOPTEp), JOMYCTUBIINM Takue HapylleHus,
yIUlauMBaeT TOTPeOUTeTI0 3a KaXK/IbIi JileHb TMPOCPOUYKH HEYCTOUKY (TIeHI0) B pa3Mepe OJHOI0 TpPOIeHTa
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L|eHbI TOBapa.
(B pepn. @epnepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa ompezesnsieTCs, UCXOMs W3 ero LieHbl, CyI[eCTBOBaBIleld B TOM MeCTe, B KOTOPOM
TpeObOBaHMe TIOTpeOUTenss [O/DKHO Obul0 OBITH  y/IOB/IETBOPEHO TIPOJABLIOM  (M3TOTOBUTEJIEM,
YIIOJTHOMOYEHHOW OpraHv3aldedl WM  YIIOJHOMOUEHHBIM WH/WBUAYa/JbHBIM TpeJIpUHUMAaTeNIeM,
WMITIOPTEPOM), B /ieHb /00POBOJIBHOTO YZOB/IETBOPEHUSI TaKOTO TpeOOBaHUS WM B [leHb BbIHECEHUs
cynebHoro pelteHusi, eci TpeboBaHre 106POBOJILHO y/I0B/IETBOPEHO He OBIIO.

(B pen. ®epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBbITIOSTHeHMsT TpeOOBaHMI TIOTPeOUTeNsI B CPOKH, TIPelyCMOTPeHHbIe cTaThamu 20 -
22 Hacrosiiero 3akoHa, MOTpeOHTeNb BIpaBe 1O CBOEMY BLIOODY MpeabsBUTH WHBbIE TpeOOBaHWS,
yCTaHOBJ/IEHHbIe CTaTber 18 HacTosero 3akoHa.

Cratba 23.1. [lMocnepctBuA  HapyweHua  nNpogaBUOM CpoKa  nepegayun
npegBapuTenbHO ONMJla4eHHOro ToBapa noTpeouTento
(BBesieHa PefiepaibHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIuA-TIPOJIaXKW, TIpeJyCMaTpUBArOIIUN 00s3aHHOCTb TOTPeOUTesIsi TIpeBapUTe/IbHO
OTUIaTUTh TOBAP, ZIOJDKEH COZePKaTh YCI0OBHE O CPOKe Tepe/iaud ToBapa IMoTpeOuTetto.

2. B cnyuvae, eciv mpogasel, MOJYyYMBUIMKA CyMMY NpeZiBapuUTelbHOM OIIaThl B OIpeZe/leHHOM
JIOTOBOPOM KYTUTU-TIPOZA@XH pa3Mepe, He MCIOJHWI 00s3aHHOCTD T10 TepeZiaye TOBapa MOTPeOUTeNo B
yCTaHOBJ/IEHHBIM TaKUM JIOTOBOPOM CPOK, TIOTPeOuTe b 110 CBOeMy BbIOODY BIipaBe MOTpebOBaTh:

repeziauy OIJIaueHHOI0 TOBapa B YCTAaHOBJ/IEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBbI [1pe/IBapUTe/IbHOM OI/IaThl TOBapa, He TiepeJjJaHHOr0 MPOJaBL[OM.

[Tpu 3TOM MOTpPeOUTENb BIipaBe MOTPeOOBATh TAK)Ke TMOJTHOTO BO3MeILeHUsT YOBITKOB, MPUUMHEHHBIX
eMy BCJe/CTBUME HapyllleHWs YyCTaHOBJEHHOTO0 [JOrOBOPOM KYIUIM-TIPOJAXHW CpOKa Iepejauu
Tipe/iBapUTe/IbHO OIJIaUeHHOT'0 TOBapa.

3. B ciayuae HapyiieHWs YCTaHOBJIEHHOTO JIOTOBOPOM KYTUTH-TIDOZ@)KH CpOKa TepeJauun
TIpe/IBapUTE/IbHO OTUIAUeHHOT0 TOBapa TOTpebuTest0 TpofaBel] yIUIauMBaeT eMy 3a KaXK/Ablil [eHb
TIPOCPOYKYM HEYCTOWKY (TleHH) B pa3Mepe TOJIOBHHbI MPOLIEHTa CYMMBI Ipe/iIBapyUTe/IbHOM OI/IaThl TOBapa.

HeycTtolika (reHH) B3bICKMBAETCS CO JIHS, KOTZia 10 JOTOBOPY KYIUIM-TIPO/I&XKM TepeZiaua TOoBapa
notrpebuTento Ao/KHa Oblyla ObITH OCYIIIECTB/IEHa, [0 AHS Tepejjaud ToBapa MOTPeOUTeN0 WIH /10 JIHS
y/I0B/IETBOPEHUsI TPeOOBAHUS MOTPEOUTE/ISE O BO3BpaTe €My MpPeIBApPUTENBHO YIIJIaUeHHOW UM CYMMBI.

CyMMa B3bICKaHHOW TmoTpebuTesieM HeYCTOWKM (TeHM) He MOJKeT TIPeBBIIIaTh CyMMY
TIpe/iBapuTe/IbHOU OIUIaThl TOBapa.

4. TpeboBaHusi IOTpeOUTENsT O BO3BpaTe yIylaueHHOW 3a TOBAp CYMMbI U O TIOJTHOM BO3MeIIleHUH
yOBITKOB TIOZ/IEXKAT Y/JOBJETBOPEHHUIO TPOJABIOM B TeueHWEe [eCATH JHEeW CO AHS TIPebsB/IEHUS
COOTBETCTBYIOIIEro TpeOoBaHUsI.

5. TpeGoBaHMs MOTpeOWTE/Ns, YCTAHOBJEHHbIE MYHKTOM 2 HACTOAIIEH CTaTbW, HE TIOZJIEXKAT
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yIIOBJIETBOPEHHIO, €C/IU TIPOJiaBel] J[OKaKeT, UTO HapyllleHHe CpPOKOB Tiepelaud [OTpPeOuTesto
TIpe/IBapUTE/IbHO OTJIAaUeHHOTO TOBapa IMPOM30II/IO BC/IECTBUE HETPEOAONMMON CH/IBI MWW TI0 BUHE
roTpeouTess.

Cratba 24. PacueTbl C noTtpe6butenem B criydyae MNPUOGPETEHMA UM ToBapa
HeHaA/1exallero Kayectsa

1. Tlpu 3amMeHe TOBapa HeHajJiexXalllero KauecTBa Ha TOBAp 3TOM >Ke MapKu (3THX ke Mojienu U
(unn) apTUKYyJ/a) epepacueT LieHbl TOBapa He TIPOM3BOJUTCS.
(B pexn. @epnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe ToBapa HeHajjjle)kalllero KayecTBa Ha TaKOW >Ke TOBap JApPYyrol Mapkul (Mojes,
apTUKyJa) B CyYae, eC/iM LieHa TOBapa, MOo/jieKalllero 3aMeHe, HUKe LieHbl TOBapa, Mpe/j0CTaBIeHHOr0
B3aMeH, TIOTpeOUTe b AO/DKEH AOTUIATUTh Pa3HUIlY B 1[eHax; B C/Iyuyae, eC/IM IjeHa TOBapa, To/IeXKall[ero
3aMeHe, BbIllle IleHbl TOBapa, IMPeAOCTaB/eHHOTO B3aMeH, pasHHWLla B lleHaX BbIIJIaUMBaeTCs
norpebutento. LleHa ToBapa, TojjieXxallero 3aMeHe, OMpe/iensieTCss HA MOMEHT ero 3aMeHbl, a eC/H
TpeObOBaHMe TIOTpeOUTeNsT He Y/OBIETBOPEHO TPOZABLIOM, IleHa 3aMeHsSIeMOr0 TOBapa M lLieHa
repe/jaBaeMoOro B3aMeH TOBapa Orpe/ie/siFoTCSl HA MOMEHT BbIHeCEHUsI CYZIOM pellieHus 0 3aMeHe ToBapa.
(B pexn. @epnepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae mpexbsiBiieHus ToTpebuTesieM TpeOOBaHUSI O COpPa3MePHOM yMeHbIIeHUH TIOKYITHOMN
1[eHbl TOBAapa B pacueT NMPUHUMAETCS [IeHa TOBapa Ha MOMEHT MpeAbsIBIeHUs TOTPeOHTe/IeM TpeOOoBaHHUS
00 yLIeHKe WU, ec/ii OHO /JOOPOBOJIBHO He Y/JOBJEeTBOPEHO, HA MOMEHT BBbIHECEHHSI Cy/[OM peIleHHs O
copa3MepHOM yMeHbIlIeHUU TIOKYITHOM 11€HBI.

(n. 3 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu Bo3BpaTe TOBapa HeHa/JjieKalllero KauecTBa MoTpebuTesb BripaBe TpebOBaTb BO3MeIleHHs
pasHULIbl MeXAy L|eHOW TOBapa, YCTAaHOBJIEHHON [OrOBOPOM, W L[€HOW COOTBETCTBYIOLIEro TOBapa Ha
MOMEHT Z0OpPOBOJILHOTO YZOBJIETBOPEHHSI TaKOTO TPeOOBaHWS WM, ecyii TpeboBaHUe 10OPOBONBLHO He
y0B/IETBOPEHO, HA MOMEHT BbIHECEHUSI CY/IOM pellleHHsl.

(n. 4 BBegeH PepepasbHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pexn. denepanbHOr0 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuae Bo3BpaTa TOBapa HeHajJieXkalllero KauecCTBa, MPOJAHHOTO B KPeAWT, MOTpeOuTesnto
BO3BpAIllaeTCsl yIylaueHHasi 3a TOBap JieHe)KHas CyMMa B pa3Mepe TOralieHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa Kpe/iuTa, a TakKe BO3MelllaeTcs 1y1aTa 3a NpeJjocTaB/ieHre KpeuTa.

(n. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciyuae Bo3Bpara TOBapa HeHaJIeXKalllero KauecTBa, MPUOOPeTeHHOro MoTpeOuTesIeM 3a CyeT
NOTpebUTeNLCKOTO KpeauTa (3aiiMa), rpo/iaBer] 00si3aH BO3BPAaTUTh MOTPeOUTETI0 yI/IaueHHYH0 3a TOBap
JEHEeKHYI0O CYMMY, a TakKe€ BO3MECTUTH yIlJlaueHHbIe TIOTpeOuTesieM TPOLIEHThI M MHBIE TIATeXU TI0
JIOTOBOPY MOTPeOUTE/TLCKOTO KpeuTa (3aiiMa).

(1. 6 BBesieH PesiepanbHbIM 3aKOHOM OT 21.12.2013 N 363-D3)

Cratba 25. NMpaBo noTpeduTens Ha 06MeH ToBapa HagJsieXxalwero KauecTtea

1. TloTpebuTens BrpaBe OOMEHSATh HEMPOJOBOJLCTBEHHBIM TOBAp HAJIeXKall[ero KauecTBa Ha
aHAJIOTUYHBIA TOBAp Y TPO/aBLA, Y KOTOPOTO 3TOT TOBAap ObLI MPUOOpETeH, eC/ii YKa3aHHBIA TOBap He
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niozio1tiesn 1o ¢popme, rabapuram, acoHy, pacLiBeTKe, pa3Mepy WK KOMIUIEKTAL[UH.
(B pepn. @epnepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens vMeeT MpaBo Ha 0OMeH HEMPO/OBOLCTBEHHOI'O TOBapa Hajljie)kalllero KadyecTBa B
TeueHHe YeTbIPHAZALIATH IHel, He CUMTasi [HS ero MOKYTKH.

OOMeH HernpoJOBOILCTBEHHOTO TOBapa Ha/|IeXKall[ero KayecTBa TIPOBOJUTCS, €CMA yKa3aHHbBIN
TOBap He ObUI B yroTpeO/IeHWH, COXpaHEeHbI ero TOBapHBIM BHU/I, TTOTPeOUTETLCKHE CBOWCTBA, TJIOMOBI,
(habpuuHbIe SIPBIKH, a TaKXKe UMEeeTCs] TOBApPHBIM UeK M/ KaCCOBBIM UeK MO0 MHOM T0/[TBEP>KJAFOIITH
OT/IaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHe y MOTpebuTesisi TOBAPHOTO UekKa WM KaCcCOBOTO ueKa
b0 MHOTO TOATBEPKAAIOIIEro OIyiaTy TOBapa JOKYMeHTa He JIMIIaeT er0 BO3MOXKHOCTH CChLIAaThCs Ha
CBU/IeTe/IbCKUe TTOKa3aHUsl.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

[TepeueHb TOBApoOB, He TMOAJIEXAI[UX 0OMeHy 0 OCHOBAHMSIM, yKa3aHHBIM B HacCTOsIIEH CTaThe,
yTBepxxaaercs [IpaButensctBom Poccutickoit ®efepaiyu.

2. B cyyae, ecyii aHaJIOTUUHBIN TOBAap OTCYTCTBYET B TIPO/jaKe Ha /leHb 00OpalieHust motpeduTesis K
TIPO/IaBLly, MOTPeOUTeNb BIIPaBe OTKAa3aThCs OT MCIIOJHEHMs [JOrOBOpa KYIUIM-TIPOA@XKU U MoTpeboBaTh
BO3BparTa yIUIaueHHOW 3a yKa3aHHbIM TOBap JeHe)XHoW cyMMbl. TpeboBaHue moTpebuTtesns o Bo3BpaTe
yIUlauyeHHOM 3a yKa3aHHbI TOBap JileHE)KHOW CyMMBbI TO/IJIEXKUT y/IOBIETBOPEHUIO B TeueHWe TpeX AHel
CO JiHs BO3BpaTa yKa3aHHOIO ToBapa.

[To cornameHuto MOTpeOUTENsS C TIPOAABLIOM OOMEH TOBapa MOJKET OBbITb TpefyCMOTpeH TMpH
TIOCTYTVIEHWW aHaJIOTMYHOTO TOBapa B TIpojaxy. IIpozjaBel] 00si3aH He3aMeIUTENbHO COOOLIUTH
TOTpPeOUTETI0 O TIOCTYTJIEHUH aHAJIOTUYHOTO TOBapa B MPO/aXy.

(. 2 B pex. PesepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Cratbs 26. YTpaTtuna cuny. - ®egepasibHblii 3akoH oT 25.10.2007 N 234-d3.

CraTtbA 26.1. UCTaHUMNOHHbIA CNOCOO6 Npoaaxu ToBapa
(BBesieHa PefiepanbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. JoroBOp PO3HHWYHOM KYIUIU-TIPOJIaXKU MOXKeT OBbITb 3aK/IHOUeH Ha OCHOBAHWHM O3HAKOMJIEHUS
notpebuTens C TpeJ/ioXKeHHbIM MPO/AaBLIOM OIKMCAaHWEeM TOBapa MOCPeCTBOM KaTaJoTOB, TMPOCIEKTOB,
Oyk/eToB, (hOTOCHUMKOB, CPe/ICTB CBSI3U (TeJIeBU3UOHHOM, TIOUTOBOM, PaZMOCBSI3U U IPYTUX) WU WHBIMU
WCK/TIOUAIOIIMMH  BO3MOKHOCTh HETIOCPeJICTBEHHOTO O3HAaKOMJIEHWS TIOTPeOMTenss C ToBapoM JH00
o0pa3lioM ToBapa IpH 3aK/IOUeHWH TAaKOro J0roBopa (AMCTAaHLIMOHHBIM Cr0COO TIPOAaKW TOBapa)
Criocobam.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. TIpoaaBLioM [0 3aK/TIOUEHHSsT OTOBOPA /I0/DKHA OBITH TIpe/jocTaB/ieHa moTpeduTesto nHGopMarys
00 OCHOBHBIX MOTPeOHTE/ILCKMX CBOMCTBAX TOBapa, 00 ajipece (MecTe HaXOXKeHHS) MPO/aBlia, O MecTe
W3rOTOBJIEHWsT TOBapa, O TIOJHOM (GUPMEHHOM HaWMEHOBAaHWM (HAaMMEHOBAHWHM) TPOJABIiA
(u3rotoBuTens), 0 ieHe U 00 yC/IOBUSIX TIpUOOpeTeHUsT TOBapa, O €ro /I0CTaBKe, CPOKe CIyObI, CPOKe
TOZHOCTH W TapaHTUMHOM CpOKe, O TOpsiIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TeUeHHEe KOTOPOTo
JeHCTBYET TIPe/I/IOXKEHHE O 3aK/TFOUeHUH JOT0BOpa.
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3. [NorpebuTento B MOMEHT /IOCTaBKM TOBapa Jl0/DKHA OBITh B IMCbMEHHOW (opMe IpefocTaBieHa
vH(popMaLs 0 ToBape, NpefycMoTpeHHas cTartbeld 10 HacTosilero 3akoHa, a Takke MpeJyCMOTPeHHast
IIYHKTOM 4 HacTosillel cTaTbu UH(OpMaL|s O MOopsijKe U CPOKax BO3BpaTa ToBapa.

4. IToTpebuTesh BIipaBe 0TKA3aThCsl OT TOBapa B JIF0O0Oe BpeMsi [0 €ro repeAau, a rocsie repeJaun
TOBapa - B TeueHHe CeMHU JTHeH.

B cnyuae, ecnin uHpopMalusl 0 MopsijKe M CpOKax BO3BpaTa TOBapa HajjeXkalllero KauecTBa He
Obula mpefoCcTaB/ieHa B TIMCbMEHHOW (opMe B MOMEHT /[OCTaBKU TOBapa, IOTpPeOUTesh BrpaBe
OTKa3aTbCsl OT TOBapa B TeUueHHe Tpex MecsL|eB C MOMeHTa IepeZjaud ToBapa.

BosBpar ToBapa Ha/jiekalllero KauecTsa BO3MOXKEH B C/lyuae, eC/IM COXpaHeHbl ero TOBapHbIM BUJ,
notpeOUTeNbCKUE CBOWCTBA, a TaKXKe [OKYMEHT, TOATBepXXJaroluii (akT W YCAOBUSL TOKYIKU
yKa3aHHOro ToBapa. OTCyTCTBHe y TOTpeOWTenss JOKyMeHTa, IOJTBep)KIaroliero (GakT U YCI0BUS
TIOKYTIKA TOBapa, He JIMIIaeT ero BO3MOXKHOCTH CChUIAThbCSl Ha JIPyTHe [oKa3aTe/bCTBa MpUOOpeTeHus
TOBapa y [JaHHOI'0 Mpo/aBLia.

[ToTpebuTenr He BHpaBe OTKa3aThCs OT TOBAapa HAJJIeXallero KayeCTBa, WMEIOIIETo
WH/IMBU/ya/IbHO-OTIpe/ie/IeHHbIe  CBOWCTBA, €CAM YKa3aHHBIA TOBap MOXeT OBbITb KCIIO/Ib30BaH
WCK/TIOUMTE/THHO MPUOOPETAIOLUM ero MoTpeduTesiem.

[lpy oTkasze moTpeOWTenss OT TOBapa TIpO/iaBel] [O/DKEH BO3BPAaTHTb €MY JIEHEXKHYH) CYMMY,
yIylaueHHyI0 ToTpebUTeseM IO [OTOBOPY, 3a HCK/IIOUEHMEeM pacxoZioB TMpoJaBlia Ha [JOCTaBKy OT
notpeOuTeNss BO3BPAIl[EeHHOTO TOBapa, He TO37jHee ueM dYepe3 [JecsTb [JHEW CO [HSI TIpe[bsBI€HUs
norpebuTesIeM COOTBETCTBYIOILET0 TpeboBaHMsI.

5. TTocnencTBUs IPOIAYKK TOBapa HeHaJ IeXalllero KauecTBa JUCTAHLIMOHHBIM CIIOCOO0M MpOAaKu
TOBapa yCTaHOBJIEHbI MOJIOKeHUSIMH, NPe/lyCMOTPEeHHbIMH CTaThbIMU 18 - 24 HacTosiero 3akoHa.

Cratba 26.2. NMpaBuna npoaaxu oTAeNbHbIX BUA0B TOBapoB
(BBesieHa PeiepanbHbIM 3aKOHOM OT 18.07.2011 N 242-D3)

[TpaBuna Npojaku OTJe/bHBbIX BU/IOB TOBAapoB ycTaHaBiuBaroTcsi [IpaBuTenbcTBOM Poccuiickoit
denepaLy.

Mnasa lll. 3ALLUUTA NPAB NOTPEBUTE/NEN NPU BbINO/THEHUA
PABOT (OKA3AHUW YCNYT)

CratbA 27. CpoKU BbINOJSIHEHUA Pa6oT (OKasaHuUsA ycnyr)

1. Wcnonaurtenb o00s3aH OCYIECTBUTh BBITIOJHEHHEe paboThl (OKa3aHWe YCAyTH) B CpOK,
YCTaHOBJIEHHBIN MPaBU/IaMU BBITIOJTHEHUST OTZAETbHBIX BUZOB pab0T (OKa3aHUs OTAEIbHBIX BUIOB YCI/IYT)
WM ZIOTOBOPOM O BBITIOJTHEHWH paboT (0KaszaHWM yciiyr). B moroBope o BHITIOHEHUHM paboT (OKa3aHUU
yCJIyT) MOXKET TpPeAyCMaTPUBATLCSI CPOK BBITTOJIHEHHsT pabOThI (OKa3aHWs YC/IyTH), eCMU yKa3aHHBIMH
MpaBWiaMyd OH He TIpeAyCMOTpeH, a Takke CpPOK MeHbllleil TMpPOAO/DKUTEbHOCTH, 4YeM CpOK,
YCTaHOBJ/IEHHbI yKa3aHHBIMU MPaBUIaMH.

2. Cpok BbITIO/HeHUs1 paboThl (OKa3aHUSI YCIyTU) MOXKeT OIpefeNsTbCsl AaTou (TiepuofioM), K
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KOTOPOM [JOJDKHO OBITh 3aKOHUEHO BBITTO/IHEHHWEe PabO0ThI (OKa3aHUe yCIyTH) Wi (1) faToi (Mepruoziiom), K
KOTOPOU UCIIOJTHUTE/b JO/DKEH MPUCTYTUTD K BLITTOJIHEHHUIO paboThI (OKa3aHHIO YC/TYTH).
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuae, ecsiv BbinosiHeHHe paboThl (OKa3aHKe yC/Iyry) OCYILeCTB/ISeTCS 0 YacTsIM (JocTaBKa
TepyUoIMUeCKOM TieuaTH, TeXHHWYecKoe OOCTy)XWBaHHEe) B TeueHHWe CpOKa JeWCTBUS J0oroBopa o
BBITIOJTHEHUU PaboT (OKa3aHWM YCIyT), [AOJ/DKHBI TIpelyCMaTpUBaThCS COOTBETCTBYIOL[HME CPOKHU
(TIepuro/ibl) BBITIOTHEHUS TaKKUX paboT (OKa3aHHUs yCyT).

[To corsaiieHH0 CTOPOH B JIOTOBOPE MOTYT ObITh TIPEeJyCMOTPEHBI TaKXe CPOKH 3aBepIlleHHs
OTZIe/TbHBIX 3TArloB paboThI (MTPOMEXKYTOUHBIE CPOKH).
(n. 3 BBesieH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

CraTtbAa 28. lNocneacTtBusa HapylleHUSA UCMOJIHUTENIEM CPOKOB BbINMOJIHEHUA paboT
(okazaHusa ycnyr)

1. Ec/ii vcriosiHUTeTb HapYLIW/I CPOKH BBITIONTHEHUsST paboThl (OKa3aHUs yCIYTH) - CPOKU Havajia U
(1) OKOHYAaHUS BBITIO/THEHUsI paboThI (OKa3aHUSI YCIYTH) U (WIK) IPOMEXKYTOUHbIe CPOKH BBITIO/THEHUS
paboThl (OKa3aHUs YC/IyTH) WIKM BO BpeMs BBITIOJHEHUs paboThl (OKa3aHUsl YCIYTHU) CTalio OYeBUIHBIM,
YTO OHa He Oy/IeT BBIMOJTHEHA B CPOK, MOTPeOUTE/Tb TI0 CBOEMY BLIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAUUTb UCTIOTHUTEIO HOBBIM CPOK;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

TIOPYYMTh BBITIOJITHEHWe paboThl (OKa3aHWe YCAyrW) TPeThbUM JIMLaM 3a pa3yMHYIO LIeHY WA
BBITIOJTHUTH €e CBOMMH CH/IaMH U TIOTpeb0BaTh OT UCTIO/IHUTEIsI BO3MeELIeHHsI TOHeCeHHbIX PacX0/[0B;

NoTpebOBaTh YMeHbIIIeHUs LIeHbI 3a BhIMO/THeHHe PaboThl (OKa3aHue YC/IyTH);

OTKa3aTbCsl OT UCTIOMHEHMsI J0r0BOPA O BBITIOJTHEHUH paboThl (OKa3aHUU yCIyTH).
(B pexn. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe MoTpeboOBaTh TakKe IMOTHOTO BO3MeIlleHHs YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3W C HAapyIIeHHeM CPOKOB BBITIONIHEHUsT pabOThI (OKa3aHUsS yCayTH). YOBITKM BO3MEIAIOTCS B CPOKH,
yCTaHOBJIEHHBIE /JIs1 Y/I0B/IETBOPEHUsI COOTBETCTBYIOIIUX TpeOoBaHUM MOTpeOUTes.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HaueHHble TIOTpeOWTesIeM HOBbIe CPOKU BBLITIOJIHEHUsT paboThl (OKa3aHUSI  YCIyTH)
YKa3bIBalOTCS B IOTOBOPE O BBITIOJTHEHUH pab0ThI (OKa3aHUM YCITYTH).
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

B c/lyyae TIpOCPOUKM HOBBIX CPOKOB TIOTPeOWTEe/b BIpaBe MNPEeAbIBUTH WCIIOJHUTETI0 WHbIE
TpebOBaHUs, yCTaHOB/IEHHbIE IYHKTOM 1 HacToOsIIIel CTaThy.

3. IleHa BbIMO/IHEHHOH paboThl (OKAa3aHHOM YC/yTH), BO3BpalljaeMasi TOTPeOUTe 0 TIpU OTKa3e OT
WCTIO/THEHUsS] [IOTOBOPA O BBLIMIOJIHEHWUM paboThl (OKa3aHWM YCAYTH), a TakkKe yUdUThbIBaemasl TIpU
YMEHBIIIEHUH IIeHbl BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIYTH), OIpPEeJeNsieTCss B COOTBETCTBUU C
IyHKTamu 3, 4 ¥ 5 CTaTb 24 HACTOSI[ero 3akoHa.
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(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

4. Ilpu oTKase OT MCIOHEHHs J0r0BOpa O BBIMOJIHEHUU PaboThl (0Ka3aHUM YC/IyTH) UCTIONHUTEb
He BrpaBe TpeOOBaThb BO3MeLl|eHHS] CBOWX 3aTparT, MPOM3Be/IeHHbIX B IPOIiecce BBIMIOTHEHUs paboThI
(oxasaHusl yC/Iyru), a Takke IUIaThl 3a BBIMIOJIHEHHYHO paboTy (OKasaHHYIO YC/IyTy), 3a UCK/IHOUeHHeM
Cilydasi, eC/ii IoTpebuTe b MPUHST BBITIOHEHHYI0 paboTy (0Ka3aHHYIO YCIyTY).
(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63a1] uckmoueH. - PefepanbHbIi 3aK0H oT 17.12.1999 N 212-03.

5. B ci1yyae HapyilleHUsI YCTaHOBJEHHBIX CPOKOB BBITIOJHEHUS PabOThI (OKa3aHUsl YCIyTH) WU
Ha3HaueHHBIX MMOTpebUTesIeM Ha OCHOBAHWM MYHKTA 1 HACTOSIIEH CTaTbU HOBBIX CPOKOB MCITOJTHUTEh
yIylauvMBaeT MOTpeOUTeNo 3a KaX bl 1eHb (Jac, ecyid CPOK OripejiesieH B Yacax) MPOCPOYKU HEYCTONKY
(eHr0) B pa3Mepe TpeX TMPOLIEHTOB IIeHbI BBIMOJIHEHWS PabOThl (OKa3aHWsS YCAYTH), a ecjou IjeHa
BBITTOJIHEHHWST pabOThl (OKa3aHUS YCIyTW) JOTOBOPOM O BBITIOJHEHHWH PaboT (OKa3aHWUM YCIyT) He
oripefiesieHa - oOIIel 1eHbl 3aka3a. [loroBOpoM O BBITIOJHEHWH PaboT (OKa3aHUU YCIyT) MEXIY
roTpebuTesieM U UCTIOJTHUTE/IEM MOXKeT ObITh YCTaHOBJIEH O0siee BLICOKHM pa3Mep HeyCTOMKHU (TIeHH).

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

HeycTolika (1eHs1) 3a HapyllleH’e CPOKOB Hauasla BbIMIOJTHeHMs1 paboThl (OKa3aHus yCIyTy), ee sTarna
B3bICKMBAeTCsl 32 KaK[blM JleHb (Yac, eClM CPOK OIpeZiesieH B Yacax) NMPOCPOUKM BILIOTh /10 Hauasia
BBITIOJTHEHUST pabOThl (OKa3aHWsl YC/IyTH), ee 3Tara WM TpeJbsBIeHUs I0oTpeOuTesieM TpeOOBaHMIA,
NIpeJlyCMOTPEHHBIX IYHKTOM 1 HacToOsIILel CTaTbH.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTotika (reHs) 3a HapyllleHHe CPOKOB OKOHUAHHS BBITIOJTHEHHUSI pab0Thl (OKa3aHUsl YCIyTH), ee
JTara B3bICKMBAeTCs 3a KaK[bld JeHb (Yac, eClM CPOK OIpejie/ieH B 4acax) MPOCPOUYKU BILIOTH [0
OKOHUYAHUs BBITIOJHEHHs paboThl (OKa3aHUsI YCAyTH), ee 3Tara WIK TMpeabsBIeHUs] TIOTpeOUTeneM
TpeOOBaHUH, MTPeJyCMOTPEHHBIX IYHKTOM 1 HacCTOSIIIeH CTaThy.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

CyMmMa B3bICKaHHOHM TOTpebuUTesieM HEYCTOWKU (TIeHW) He MOXKeT TpeBbIllaTh LieHY OTelIbHOro
BU/la BBINOJHEeHUs1 paboThl (OKasaHWsl YC/Iyrv) WM oOIIyr0 IieHy 3akas3a, eCld LieHa BbITIOJIHeHHs
OTZe/IbHOTO BUJA paboThl (OKasaHWsI yCAyTH) He OIpefiesieHa AOTOBOPOM O BBITIOJIHEHHUU PaboThI
(okazaHuu yciyru).

Pasmep HeycToWKu (TieHM) oOrIpefieNisieTcsi, UCXOAs M3 1ieHbl BBINOJHEeHWs paboTbl (OKaszaHUs
YCJIyTH), a €C/IA yKa3aHHas 1jeHa He oTpeZiesieHa, UCX0/isl U3 0011[el 11eHbI 3aKa3a, CyIleCTBOBABILIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUe MOTPeOuTesisi JO/KHO OBbIIO OBITH YAOB/IETBOPEHO UCTIONHUTEIEM B /I€Hb
J0OPOBOJILHOTO y/IOB/IETBOPEHUST TAKOTO TPeOOBaHUS WM B /IeHb BEIHECEHUS CyZieOHOTro pelleHs, eCu
TpeboBaHue MOTpeduTesist J0OPOBOBHO y/I0BIETBOPEHO He ObIIO.

6. TpeGoBaHus mOTpeOUTeNs], yCTaHOB/EHHbIe OYHKTOM 1 HACTOSIeN CTaThW, He TIOJJiexar
y/IOB/IETBOPEHUIO, €C/TU MCITOJTHUTE b TOKAXKET, UTO HApYIIIeHWe CPOKOB BBIMIOTHEHUS PaOOThI (OKa3aHMS
YCJIyTH) TIPOU30IIIO BCJIE/ICTBHE HETIPeo10/TMMOM CUJTbI WK TI0 BUHE TTOTpeOuTess.

Cratba 29. MNpaBa noTtpe6uTens nNpu OGHapYXeHUM He[OoCTAaTKOB BbINO/IHEHHOW
pa6oTbl (OKasaHHOW ycnyru)
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1. Tlorpebutens Tpu OOHApPY)KEHUU HENOCTAaTKOB BBIMOJHEHHON paboTbl (OKa3aHHOM YCIYTH)
BITpaBe T10 CBOEMY BLIOOPY MOTPeOOBATh:

0e3B03Me3/JHOTO yCTPaHEHUs HeZIOCTATKOB BBITOJIHEHHOM paboThI (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIIEHHUS 1[eHbI BBITIOJTHEHHOW PaboThI (OKa3aHHOM YCITyTH);

0e3B0O3Me3/JHOT'O M3rOTOBJIEHUS IPYTOl Belly U3 OJIHOPO/JHOTO MaTepHasa TaKoro ke KaueCTBa WIH
TIOBTOPHOT'O BBIMO/HEHUS paboThl. [Ipr 3TOM MoTpebuTenb 00s3aH BO3BPATUTh paHee TMepefiaHHYH0 eMy
VICTIOJTHUTE/IEM Belllb;

BO3MeIIleHUs] TIOHEeCEeHHbIX WM pacxXofioB TI0 YCTPaHEHWI0 HEeJOCTaTKOB BBIOJIHEHHOW paboThI
(o0Ka3aHHOM yCIyrH) CBOMMU CUJIaMHU WX TPeTbUMHU JIULIAMHU.

YnoBnerBopeHre TpeOOBaHWE TOTpeOUTeNsT O 0e3BO3Me3THOM YCTPaHEHWH He[OCTaTKOB, 00
W3rOTOB/IEHWM [PYrod BelM WX O TOBTOPDHOM BBITIOJHEHUH PpaboThl (OKa3aHWU YCIyTH) He
0CBOOOXK/]aeT MCIIOJTHUTE/ISI OT OTBETCTBEHHOCTU B ()OpMe HEYCTOMKM 3a HapylleHHe CPOKa OKOHYAHWUSI
BBITTOJIHEHUST PaOO0ThI (OKa3aHUs yCITIYTH).

(B pepn. @epnepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebuTens BpaBe OTKA3aTbCsl OT WCIIOMHEHHsI IOTOBOPA O BBIMOJHEHWM PabOThI (OKa3aHUHU
yCyTH) ¥ IOTpebOBaTh TIOTHOTO BO3MeIIleH!Us! YOBITKOB, eC/T B YCTaHOBJIEHHBIN yKa3aHHBIM JJ0TOBOPOM
CPOK HeJOCTaTKW BBITIOJHEHHOW paboThl (OKa3aHHOW YCAyrW) He yCTpaHeHbl WCIIOJIHUTEEM.
[ToTpebuTens TakKe BIpaBe OTKA3aThCs OT WCIIOJHEHWs ZOTOBOPA O BBITIOJHEHWH paboThI (OKa3aHWU
YCJIyTH), eC/TH UM OOHapy»KeHbI Cyl[eCTBeHHbIe HeJJOCTAaTKH BBHITIOJTHEHHOW paboThl (OKa3aHHOMW YCIyTH)
WIW UHbIE CyIl[eCTBeHHbIe OTCTYII/IeHHUS OT YCIOBUi [0rOBODA.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebuTens BripaBe MOTpPeOOBAaTh TAaKXKe TMOJHOTO BO3MEIEHHS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3W C HeJOCTaTKaMH BBITIOJTHEHHOW paboThl (OKa3aHHOW yC/IyrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHBIE [I/Is Y/IOB/IETBOPEHUSI COOTBETCTBYIOILUX TPeOOBaHUM MOTPeOUTEIS.

2. lleHa BbITo/THeHHOW paboThI (OKa3aHHOM yCJ/IyTH), BO3BpalljaeMasi OTpeOUTe 0 TIpU OTKa3e OT
WCTIOJTHEHUST JIOTOBOpAa O BBITIOJIHEHWM PpaboThl (OKa3aHWM YyC/IyTH), a TakKe YyuuThiBaemasl TIpU
YMEeHBIIIeHWH IIeHbl BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIyTH), OIpeJesiseTcss B COOTBETCTBUU C
IIYHKTaMu 3, 4 ¥ 5 cTaTb¥ 24 HACTOSIEro 3aKoHa.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeboBaHusi, CBsSI3aHHBIE C HEJOCTAaTKaMH BBITIOJTHEHHOW paboThl (OKa3aHHOW yCIyTH), MOTYT
OBITH TIpe/IbsIB/IEHBI TIPY TIPUHATHH BBIOTHEHHOM paboThl (0Ka3aHHOM yCIyTH) WM B XO/le BBIIIOTHEHHS
paboTel (OKa3aHus yciayru) aubo, e HEBO3MOXKHO OOHAapy>KUTb HeJOCTaTKH TPU TIPUHATHU
BBITTOJIHEHHOM paboThl (OKa3aHHOMN YCIyTH), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSIIIUM TTYHKTOM.

[ToTpebuTenb BipaBe MpeabsIBAAThL TPEOOBaHHMSI, CBsI3aHHBIE C HEZIOCTATKAMH BBITTOJIHEHHON paboThI
(oka3aHHOUM yCIyTH), ec/ii OHU OOHApy’)KeHbl B TeueHHe rapaHTUWHOTO CPOKA, a TPU ero OTCYTCTBUU B
pa3yMHbIN CPOK, B TIpe/iesiaX JBYX JIeT CO [JHS TIPUHATHS BBITIOJTHEHHOM paboThl (OKa3aHHOM yC/TyTH) UK
TISITH JIeT B OTHOLLIEHWY HeJIOCTaTKOB B CTPOEHHH U UHOM He/IBUYKHMOM UMYIIeCTBe.

(0. 3 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
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4. UcrionHUTENb OTBeuaeT 3a HeJOCTaTKUu paboTel (yciyru), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUMHBIA CPOK, eC/M TOTpeOUTe/b JOKa)KeT, UYTO OHU BO3HUK/IM [0 €e TPUHSATUS UM WM TI0
NPUYMHAM, BO3HUKIIMM [J0 5TOT0 MOMEHTa.

B oTHomeHuu paboThl (yciayru), Ha KOTOPYHO YCTAHOBJ/IEH TapaHTUHHBIA CPOK, HCIIOJIHUTE/Th
OTBeYaeT 3a ee HeJOCTATKU, eC/TM He JOKa)KeT, UTO OHM BO3HUKJIM T0CJIe TIPUHATHS paboThbl (YCayru)
notrpebuTeNieM BC/IEACTBHE HApPYIIEHWs WM TIpaBU MCIIO/b30BaHMs pe3ysbTaTa paboThl (yCayru),
JIeiCTBUM TPeThUX JIML] WU HETIPeo0/IMMOMN CHJIbI.

(n. 4 BBesieH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

5. B ciyuasix, Korjia mpeAyCcMOTPeHHbBIN [JOrOBOPOM TapaHTUMHBIA CPOK COCTABJ/IsSIeT MeHee ABYX
net (TSITY JIeT Ha HeJJBMXKUMOEe MMYIIIECTBO) U HeJIOCTaTKU PaboThI (yCayru) oOHapy>KeHbl TOTpeOuTeIeM
10 MCTeUeHUH TapaHTUHHOTO CPOKa, HO B Tpefiesiax /BYX jeT (TISITU JIeT Ha HeJBW)KUMOe UMYIIeCTBO),
noTpebuTeNb BrIpaBe MpeAbIBUTh TPeOOBaHMs, TPeAyCMOTPEeHHbIE IIYHKTOM 1 HACTOSIIEH CTaTbU, eC/Th
JOKa)KeT, 4TO TaKhe HeJOCTaTKU BO3HUK/IM [0 TIPUHATUS WM pe3ysbTata paboThl (YCIyru) WIH TI0
TIPUUMHAM, BO3HUKIIIUM JI0 3TOTO MOMeEHTa.

(n. 5 BBesieH PeiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B ciyyae BbIsIBJIeHHSI CyIIIeCTBEHHBIX HeJOCTaTKOB pabOThI (yC/iyrv) notpeOuTesib BIIpaBe
TIpe/IbSIBUTH UCTIONHUTEMO0 TpeboBaHue 0 6e3B03Me3/JHOM yCTpaHeHUH HeZJ0CTaTKOB, eC/H JJOKaXKeT, UTo
HeJJOCTaTKX BO3HUKJIM /10 TIPUHSATHS. UM pe3yJibTata paboThl (YC/IyrH) WK 10 IPUYMHAM, BO3HUKIIMM [0
3TOro MoMeHTa. JTO TpeboBaHHe MOKET ObIThb INPebsBIEHO, eC/I TaKue HeJOoCTaTKH OOHapy’KeHbI T10
WCTeUeHUH JIByX JieT (TITH JIeT B OTHOLIeHWH HeJBM)KUMOTO MMYIIeCTBA) CO JJHs MPUHSATHUS pe3y/ibTaTa
paboTs! (yCi1yru), HO B TIpefieiax YCTaHOBJIEHHOTO Ha pe3y/bTaT paboTel (yCayru) cpoka CiyKObl WM B
TeueHue JIeCSITH JIeT CO JHs TPUHATHUS pe3yJibTaTta paboThl (yC/iyru) norpebuTesieM, ecyid CPOK CIyKObI
He ycraHoBieH. Ecim faHHOe TpeboBaHHe He Y/IOB/IETBODEHO B TeUueHHe JBa/LaTH JHEW CO JHS ero
TIpe/IbsIB/IEHNsT TIOTpeOrTe/IeM WM OOHApY>KeHHBIM HeJJOCTaTOK SIBJISIETCS] HEYCTPaHUMBIM, MMOTPeOUTeNb
TI0 CBOeMY BBIOODY BIpaBe TpeOOBaTh:

(B pepn. @epnepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIEr0 YMeHbIIIeHHs L{eHbI 3a BHITIOJHEHHYI0 paboTy (0Ka3aHHYIO YCIyTy);

BO3MeIIleHUs] TIOHEeCEeHHbIX WM pacxXofioB TI0 YCTPaHEHWI0 HEeJOCTaTKOB BBIOJIHEHHOW paboThI
(O0Ka3aHHOI yCIyTH) CBOMMU CUJIaMH WX TPeTbUMH JIULIAMU;

OTKasa OT WCIIOJIHEHWSI [IOTOBOPA O BBITIOJHEHWHM paboThl (OKa3aHWW YCIYyTH) W BO3MEILeHHs
yOBITKOB.
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 30. CpoKn yCTpaHeHUss Hef[oCTaTKOB BbIMOJIHEHHOW paboTbl (OKa3aHHOW
ycnyrm)

Henmoctatku paboTebl (YCAyTH) AO/DKHBI OBITH YCTpaHeHbI HCIIOJIHUTENEM B pPa3yMHbBIN CPOK,
Ha3HaueHHbIN MOTpeOuTeIeM.
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

A63ar1 uckmoueH. - ®efepanbHeli 3aK0H OT 17.12.1999 N 212-03.

Ha3HaueHHbIN TTOTpeOUTe/IeM CPOK yCTPAHEHUsT HeIOCTaTKOB TOBAapa yKa3bIBaeTCs B [JOTOBOPE WK
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B WHOM TIOJMMCHIBAEMOM CTOPOHaMH [OKyMeHTe /MO0 B 3asiBJIeHWH, HarpaB/ieHHOM TOTpeOWTeneM
VICTIOJTHUTEJIIO.
(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHWe TIpelyCMOTPEHHbIX HaCToslieli CTaTbeii CPOKOB YCTpaHEHUs HeJ0CTaTKOB
BBITTOJIHEHHOM paboThl (OKa3aHHOM YC/IyTH) WCTIOHUTENb YIJIaudBaeT MOTPeOUTes0 3a KaKIblH [1eHb
TIPOCPOYKH HEYCTOHNKY (TleH0), pa3mMep U MOPSiZIOK UCUMCIeHUs] KOTOPOU OTpe/ie/IsiFOTCSI B COOTBETCTBUU
C IIYHKTOM 5 CTaTby 28 HaCTOAIero 3akoHa.

B c/ydyae HapyllleHHs yKa3aHHBIX CPOKOB MOTPeOHTe/b BIIpaBe TMpeAbsSBUTh WUCTIOTHUTE/I0 WHbIe
TpeboBaHus, MpelyCMOTPeHHbIe yHKTaMu 1 U 4 cTatby 29 HacTosiIIero 3akoHa.

Ctatba 31. CpoKn yaoBNeTBOpeHus OoTAeNbHbIX TpebGoBaHuii noTpe6utens

1. TpeboBanus nmoTpebuTesisi 06 yMeHbIIIEHUH 1IeHbI 3a BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIyTY),
O BO3MeII[eHUM pacxXoZioB IO YCTPAaHEHHI0 HeJJOCTaTKOB BBITIOJNIHEHHOW paboThl (OKa3aHHOW YC/IyTH)
CBOMMU CHJIaMH W TPETHUMU JIMIIAMH, a TaK)Ke 0 BO3BpaTe yIylaueHHOM 3a paboty (yciyry) JeHe)KHOH
CYMMBbI ¥ BO3MeIeHWM YOBLITKOB, TIPUUMHEHHBIX B CBSI3M C OTKAa30M OT WCIIOJHEHUs J0TOBOPa,
rpeyCcMOTpeHHble IYHKTOM 1 ctatey 28 v nyHKTaMu 1 U 4 cratey 29 HacTosllero 3akoHa, Mozjiekar
yIOBJIETBOPEHUIO B [IeCITHUIHEBHBIN CPOK CO JHS TIPebSBIEHHS COOTBETCTBYIOLIEro TpeboBaHus.
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanust motpedutenisi 0 0e3BO3ME3AHOM H3rOTOBJIEHWU APYrod BeL U3 OJHOPOJHOTO
MaTepHasia TaKOTO >Ke KauecTBa WM O TIOBTOPHOM BBITIOJTHEHUM pabOThI (OKa3aHWUM YCIyTH) TIOJJIeXar
y/IOB/IETBOPEHUIO B CPOK, YCTAHOBJ/IEHHBIN /IJii CPOUHOTO BBITIOJTHEHHs] PabOThI (OKa3aHMs YCIyTH), a B
CJ/lyuyae, eCJId 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeAyCMOTPEHHBIN I0rOBOPOM O BBITIOJTHEHUH PabOThI
(oKa3aHWM yC/IyTH), KOTOPBIM ObI/T HEHA/I/IeXKaIlle UCTIO/THEH.

3. 3a HapylleHUe TpeJyCMOTPEHHbIX HACTOsIel CTaTbeld CPOKOB Y/IOBJIE€TBOPEHUS] OTZe/bHBIX
TpeOOBaHUI TIOTpeOWUTEeNsT WCIOMHUTEb YIUIAUYMBAET TOTPEOUTENI0 3a KaXKAbIM [eHb TPOCPOUKH
HEYCTOMKY (TIeHI0), pa3mep U MOPsJ0K UCUMC/IeHUs] KOTOPOU OMpe/e/isitoTCsl B COOTBETCTBUU C MYHKTOM
5 cratby 28 HacToALIero 3akoHa.

B ciyuae HapyllieHHWs CPOKOB, YKa3aHHBIX B IYHKTax 1 W 2 HACTOSIeM CTaTbd, MOTpPeOuTeNh
BIIpaBe MpeABbABUTb WCIIOJIHUTEII0 HHbIe TpeOOBaHHs, TIPeAYyCMOTPEHHbIe HYHKTOM 1 cTaTbu 28 u
IyHKTamu 1 v 4 cTaTey 29 HACTOALero 3aKOHa.

CraTtba 32. MpaBo NOTpedGUTEsNIsl HA OTKa3 OT UCMOJTHEHUA A0roBopa O BbINO/THEHUN
paboT (oKasaHuUu ycnyr)
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTtens BrpaBe OTKa3aThCs OT UCIIOJHEHHUs I0TOBOPa O BBIMOIHEHUH PaboT (0Ka3aHUU YCIyT)
B IF000€ BpeMsi TIpY YCJIOBUM OTUIAThl UCTIOJTHUTETI0 (PAaKTUUECKH TIOHECEHHBIX UM PacXo/l0B, CBSI3aHHBIX
C UCTIOJTHEHHEM 00sI3aTe/bCTB T10 JAHHOMY JIOTOBOPY.

CratbAa 33. CMeTa Ha BbINoOJ/IHEHNE pa6oTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHue paboThl (OKa3aHWe YCIYTH), TPeAyCMOTPEHHOW [I0TOBOPOM O BBITTOJIHEHUU
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paboThI (OKa3aHUU YCIYyTH), MOXKET OBbITh COCTaB/IeHa TBep/jasi WK MPUOIM3UTeIbHasT CMeTa.
CocraB/ieHre TaKOU CMeThI TI0 TPeOOBaHHIO TTOTPeOUTEISt UM UCTIOJTHUTEIS 00sI3aTebHO.

2. WcronHuTens He BrpaBe TpeOOBaTh yBe/NWUeHWs TBEPAOM CMeTbl, a MOTpebuTesN b - ee
YMeHblIeHUs, B TOM UHCIe B CJlyyae, KOrja B MOMEHT 3aK/IOUeHHs [OroBopa MCK/IKYanach
BO3MOYKHOCTb TIPeAYCMOTPETH TOJIHBIA 00beM TO/I/Ie)Kall[iX BBITOJTHEHHU0 paboT (0Ka3aHUIO YCIyT) UM
HEOOXOUMBIX [I7Ist 5TOTO PaCXO/I0B.

WcrnonHuTenb vWMeeT TIpaBO TpeOOBaTh yBeJTWUEHHWsS] TBEPJOW CMeThl TIPU  CYIIeCTBEHHOM
BO3paCTaHUM CTOMMOCTH MAaTEpPHaJoB U 000pYy/I0BaHMs, TPEJOCTAB/ISEMbIX HCIIOJHUTENEM, a TaKXkKe
OKa3bIBaeéMbIX €My TPeTbUMH JIMIIAMH YC/IyT, KOTOPOe Hesb3sl ObLJI0 TpefyCMOTPeTh TIPU 3aKTF0UYeHUH
noroBopa. IIpu oTkase moTpeOuTe/NsT BBITIOHUTL 3TO TPeOOBaHMWE WCIIOMHWTENTb BIPAaBe PACTOPTHYTh
JIOTOBOD B CyZieOHOM TIOpSIZIKe.

(n. 2 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecm  BO3HMK/Ia HEOOXOAWMOCTb  BBITIOJIHEHUsI  JOTIOJHUTEbHBIX  paboT  (OKa3aHUs
JIOTIOJTHUTE/IbHBIX YC/IYT) W TI0 3TOW MPUUWHE CYIIIeCTBEHHOT'O TPEBbINIeHUs TTPUOIU3UTETLHON CMETHI,
WCTIOTHUTE/Tb 00s13aH CBOEBPEMEHHO TIpeAyTipeauTb 00 3ToM rotpebutens. Eciu notpebuTens He fgan
corJlacle Ha TIpeBbIIIeHHe TTPUOIU3UTETLHOM CMEeThI, OH BIIPaBe OTKa3aThCsl OT MCITOJIHEHUs JoroBopa. B
3TOM CJIyyae WCIOJIHUTE/Tb MOKeT TpeboBaTh OT MOTpeOUTesst YIIaThl LIeHBI 3a BBITIOJHEHHYHO paboTy
(OoKa3aHHYO yCAyTYy).

VcrnonHuTe/ib, CBOEBPEMEHHO He TpeyTpeAuBIIni oTpeOuTensi 0 HeoOXOJUMOCTH MPEBBIIIeHHUS
TIpUOJ/TU3UTE/TLHONM CMEThI, 00s3aH UCIIOJTHUTD ZIOTOBOP, COXPaHsisl TMPABO Ha OriaTy paboThl (YC/IyrH) B
nipeZiesiaX IPUO/TU3UTETEHON CMETHI.

(n. 3 BBesieH PefepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

Cratbs 34. BbinosiHeHne paboTbl U3 MaTepuana UCNoHUTenNs

1. UcriostHUTENTH 00SI3aH BBITIOJHUATH PabOTY, ONpe/ie/IeHHY0 JOTOBOPOM O BBITIOJTHEHWU PabOThI, U3
CBOEro MaTepuasa ¥ CBOMMH Cpe/ICTBaMM, eC/Id MHOe He TIPelyCMOTPEHO [JOTOBOPOM.
(B pepn. @epnepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WcriomHuTeNb, TPEJOCTaBUBIIMK MaTepyas [Jisi BBIOJHEeHWs paboThel, OTBeuaeT 3a ero
HeHa/|jie)kalljee KauecTBO IO TpaBWiaM 00 OTBETCTBEHHOCTH TIPOZAaBLid 3a TOBApbl HeHasjie)xallero
KayecTBa.

(B pepn. @epnepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuas UCIIOIHUTe/ISl OTUIauMBaeTCs MOTpebuTesieM TpU 3aK/IF0UeHUH YKa3aHHOTO JI0roBOpa
TIOJTHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJTHEHUU PabOThI C YCIOBHEM OKOHUYATeTbHOTO
pacueta MpH TOJyuYeHUHd TIOTpeOWTesieM BBITTOJTHEHHOM HWCTIOHUTENeM pabOoThl, eCd WMHOM TOPSAOK
pacyeToB 3a MaTepuasl UCIIOJIHUTeJIsl He TIpelyCMOTpPeH CorJlallleHreM CTOPOH.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuasix, MpefyCMOTPEHHBIX ZOrOBOPOM O BBITIOJTHEHHUM pabOThI, MaTephal MOXeT ObITh
TpeZIoCTaB/ieH  WUCTMOJHUTe/leM ToTpeOuTemro B Kpeaut. [locsiedyroiliee  WM3MeHeHUWEe — II€HBI
TIpe/IOCTaB/IEHHOTO B KPeJUT MaTeprasia UCTIOIHUTES He BieueT 3a co00ii iepepacuera.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)
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4. MaTepI/IaJ'I HCIIOJIHUTe/IA U HEO6XO,E[I/IMI>IE AJid BBIIIOJTHEHUA pa6OTbI TeXHU4YeCKre CpencrTBa,
HWHCTPYMEHTEI U IIpoydee JOCTaB/IAKTCA K MECTY BbITIOJTHEHUA pa60T HCIIOJTHHUTEJIEM.

Crartba 35. BbinonHeHne pa6oTbl U3 MaTepuana (C Belbio) noTpedourtens

1. Ecyin paboTta BBITIOHSIETCS TTOJTHOCTBIO WM YaCTUYHO M3 Marepuasna (C Bellbio) MoTpebuTests,
VICTIOJTHUTE/Tb OTBEeUaeT 3a COXPaHHOCTb 3TOT0 MaTepuarsa (Belly) U MpaBUIbHOE ero UCI0/Ib30BaHuUe.

UcnomauTtens 00s3aH:

TIpeAyTpeJuTh TIOTpeOUuTeNss O HENPUTOAHOCTU WM HeJo0pOKaueCTBEHHOCTH Tiepe/laHHOTO
rotpebuTtenemM Matepuasa (Belin);

MnpeacTaBUTb OTUET 00 H3PaCX00BaHWH MaTepKd/id 1 BO3BPATUTL €ro OCTaTOK.

B cinyvae mosiHOM WM 4aCTUYHOW yTpathl (TOBpeXJeHWsl)) mMaTepuana (Belu), MPUHATOrO OT
noTpeOuTeNsi, WCIONHUTENb 00si3aH B TPeX/HEBHBIA CPOK 3aMeHUTb ero OFHOPOJAHBIM MaTepuaioM
(Bell[bl0) aHA/JIOTUUHOTO KauecTBa M T10 JKeJIaHUI0 MOTpebuTesisi U3rOTOBUTh U3[e/ie U3 OFHOPOJHOTO
MaTepuara (Bell{y) B pa3yMHbI CPOK, a NPU OTCYTCTBUM OZHOPOJHOrO MaTepuasa (Bell) aHaJIOTUUHOTO
KayecTBa - BO3MECTUTb IMOTPeOUTes0 /BYKPATHYIO LieHy yTpaueHHOro (TIOBpPeXJEeHHOr0) marepuara
(Berru), a TaKXKe pacxo/ibl, TOHeCEHHbBIE TTIOTPEOUTEeIEM.

2. llena yrpaueHHOro (MOBpEeXAEHHOr0) MaTepuasna (Belu) OrpezesseTcs, UCXOAS W3 LieHbl
MaTepHasa (Bel), CyIlleCTBOBaBIlIel B TOM MecTe, B KOTOPOM TpeOoBaHHWe MOTpebuTesisi JO/HKHO ObLIO
OBbITb YZIOB/IETBOPEHO UCIIOJTHUTEIEM B /IeHb J0OPOBO/ILHOTO YZIOBIETBOPEHHUS TaKOTO TpeOOBaHUS WU B
JleHb BbIHeCeHUsI CyJeOHOro pelleHusi, ec/ii TpeboBaHWe TIOTpeOuTesnsi JOOPOBOBHO YAOBIETBOPEHO He
ObLTO.

LleHa MaTepuana (Bell1), TlepeJjlaBaeMOro UCTIOTHUTEJTIO, OTpe/ieNisieTCsl B IOTOBOPe O BBIMOJTHEHWUH
paboThI UM B UHOM JIOKyMeHTe (KBUTAHIIWHU, 3aKa3e), MOATBEPKAAIOIIEM er0 3aK/TF0UeHHe.
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. WcnomHutens ocBoOOXK/AaeTcsi OT OTBETCTBEHHOCTHW 3a TOJHYK) WM YaCTUYHYHO YTpary
(moBpexieHre) MaTeprasa (Bel), TIPUHSATOTO UM OT MOTPeOuTesIs, ec/ii MOoTpeOuTeNb TpeayTpeXXieH
ucroiHUTeIeM 00 0CoOBIX CBOMCTBAX MaTepHasa (Bel[y), KOTOpPble MOTYT TOB/IeYb 3a COOOM ero MmoyHyo
WIM YaCTUYHYI0 yTpaty (TOBpeXkaeHue) MO0 ec/id yKa3aHHbIe CBOWMCTBA MaTepHasa (Beld) He MOTJIH
ObITb 0OHApPY>KeHbI TIPY Ha/|/Ie)Kalllel MPUeMKe MCTIOTHUTEeIEM 3TOTO MaTepuasa (Bely).

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratba 36. 0OO0s3aHHOCTb WUCNONHUTENA WH(popMmupoBaTb noTpedutensa o6
o06CTOATENIbCTBAX, KOTOpble MOryT MNOB/IUATL Ha Ka4vyecTBO BbINOJ/IHAEMO pPaGoThl
(okasbiBaemoWm ycnyru) unav nosneyvb 3a CO60 HEBO3MOXHOCTb €€ 3aBepPLUEHUNA B CPOK
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Vcnonuurens 00si3aH CBOeBpeMeHHO HMHGOPMHPOBAaTh IOTpeOWTeNss O TOM, UTO COO/IOfeHue
yKa3aHuil rnorpebutesnsi U MHbIe 0OCTOATE/NBCTBA, 3aBUCSILME OT TIOTpeOUTes], MOTYT CHU3WUTh KauyeCTBO
BBITIO/THSIEMOM PabOThI (OKa3bIBA€MOM YCIYTH) WK TIOB/IeYb 3a CO00H HEeBO3MOKHOCTh ee 3aBepIIeHus B
CPOK.
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(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

Ecru moTpebutenb, HeCMOTPST Ha CBOeBpeMeHHOe U 00OCHOBaHHOe WH(MOPMUPOBaHUE
WCTIOTHUTE/IEM, B Pa3yMHBIN CPOK He 3aMeHUT HeTNPUTOJHBIN Wi He00pOKaueCTBEHHBIN MaTepuas, He
W3MEHUT yKa3aHWM 0 criocobe BBITIOTHEHUs] PabOThl (OKas3aHWs YC/Iyrd) MO0 He YCTPaHWUT WHBIX
00CTOSITENTBCTB, KOTOPbIe MOTYT CHH3UTh KAaueCTBO BBITIOJIHSIEMON pabOThl (OKa3bIBaeMOM YCI/IyTH),
WCTIOJTHUTE/Th BITPaBe OTKa3aThCsl OT UCIIOJTHEHUS I0TOBOPA O BBIMOJIHEHHWH paboThl (OKa3aHUM YCIIYyTH) U
notrpe6oBaTh MOTHOTO BO3MeIlleHHUs YOBITKOB.

(B pen. ®epnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Mopaaok u oopmbl onsaTbl BbINOMIHEHHOW Pa6oThbl (OKasaHHOW ycnyriu)
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3)

[ToTtpebutens 00si3aH OIUIATHUTb OKa3aHHbIE €My YCJAYyTM B TOpPsJKe W B CPOKH, KOTOpDbIe
YCTaHOBJ/IEHBI JJOTOBOPOM C UCIIO/THUTETIEM.
(uactb niepBas B pef. @esepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

[ToTpebuTenb 00s13aH OTUIATUTH BLIMOJIHEHHYIO MCIIOJTHUTE/IEM B TIOJTHOM 00beMe paboTy mociie ee
npuHsATHA noTpebuTesieM. C cornacus motpeburenss paboTa MoKeT OBITh OTIaueHa UM TPH 3aK/TIOU€HHUH
ZIOTOBOPA B TIOJIHOM pa3Mepe WY TyTeM BbIZIauM aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

OnsiaTa OKa3aHHBIX YC/IYT (BBITOJHEHHBIX PaboT) MPOW3BOAWTCS TOCPEACTBOM HAJUUHBIX WU
6e3Ha/MUHBIX PaCUueTOB B COOTBETCTBUM C 3aKOHO/laTeIbcTBOM Poccuiickoit desepaiy.
(uacTb TpeThs BBeZeHa PefepanbHbIM 3aKOHOM OT 27.07.2006 N 140-D3)

[Tpy MCMoMb30BaHMK HAMWYHOM (DOPMBI pacueToB orjiaTa TOBapoB (paboT, yciyr) morpebuTesnem
TIPOM3BOJUTCS B COOTBETCTBUU C yKa3aHWeM TMpojaBlia (MCIO/NHUTE/IS) MyTeM BHECeHWsS HaJIUYHBbIX
JeHe)XKHBIX CPeJICTB MPOJABIY (MCIIOJHUTENO), MO0 B KPEAWTHYIO OpPTraHM3aldio, JIMOO TIaTeKHOMY
areHTy, OCYILIECTBJISIIOIIEMY [1esTeIbHOCTh TI0 TIPUEMY TulaTeXkel (HU3UUecKUX JUI, 1100 6aHKOBCKOMY
TUIaTEe)KHOMY  areHTy (cybareHTy), OCYIeCTBJSIIOIIIEMY  JesTelbHOCTb B  COOTBETCTBHUM  C
3aKOHO/IaTeIbCTBOM O OaHKax M OaHKOBCKOM /lesiTe/IbHOCTH, eC/TM MHOe He YCTaHOBJIeHO (pefiepanbHbIMU
3aKOHAMU WM WHBIMA HOPMAaTMBHBIMHM TIDaBOBbIMH akTaMu Poccuiickoii ®epepanuu. Ilpu 3ToMm
00s13aTesIbCTBa TIOTpeOUTeNs Tiepes; MPOZAABLIOM (KCTIOJIHUTENIeM) TI0 OruiaTe TOBapoB (paboT, ycmyr)
CUMTAIOTCS UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEeHEXHBIX CPeACTB C MOMEHTa BHECeHUs HaJIMYHbIX
JeHE>KHBIX CPeJICTB COOTBETCTBEHHO TPO/iaBLly (MCIOTHUTEIO), MO0 B KpeAUTHYIO OpraHu3alyio, JTM00
TJIaTE)KHOMY areHTY, OCYIIeCTBIISIOLIEMY [esTe/TbHOCTh TI0 TIPUeMy TulaTeXkel (hU3UYeCKUx Jnil, b0
0aHKOBCKOMY TIIaTE)KHOMY areHTy (cy0bareHTy), OCYIIeCTBJISIFOIIEMY [esTebHOCTh B COOTBETCTBUM C
3aKOHO/IaTe/IbCTBOM 0 OaHKaxX ¥ OAaHKOBCKOM J1eATe/TbHOCTH.

(B pen. @enepanbhbix 3aK0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartbs 38. YTpatuna cuny. - ®egepasibHblii 3akoH oT 25.10.2007 N 234-d3.
Cratba 39. PerynupoBaHue okasaHus oTAeNIbHbIX BUAOB YCNyr
HOCJIE,Z[CTBI/IH HapyIllIeHusa YCJIOBI/Iﬁ A0roBopoB 00 oKasaHuu OTAe/IbHbIX BUAOB YyC/IYT, €C/IM TdKUe

JIOTOBOPBI TI0 CBOEMY XapakTepy He TMOJMafaloT ToJ [AelCTBHe HACTOsIled TIJaBbl, OMpeJesistoTCs
3aKOHOM.
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CratbA 39.1. MpaBuna okasaHua OoTAENbHbIX BUAOB YCNYr, BbINOMHEHUA OTAE/IbHbIX
BUAOB paboT NoTpeouTensam
(BBeseHa PenepanbHbIM 3aKOHOM OT 18.07.2011 N 242-D3)

[TpaBu/ia OKa3aHUsl OT/IE/IbHBIX BUZIOB YCJIYT, BBITIOJIHEHHS OT/AEIbHBIX BUOB PabOT MOTpeOUTeIsIM
ycTaHaBnuBatoTcs [IpaBuTenbctBom Poccutickoiit ®ejepaliyu.

nasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. PepepasibHbIVi rOoCyAapCTBEHHbIE HaA30p B 0o6nactM 3awuTtbl npas.
notpeouTtenemn
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®depepanbHBI TOCYJAPCTBEHHBIM HaA30p B 00JACTHM 3alUThI TIpaB  MoTpeduTesneit
OCYILIeCTB/ISIETCS] YTIOJTHOMOUEHHBIM (pefiepajibHbIM OPraHOM HCITOJIHUTE/bHOM BacTu (Jasee - opraH
rocyZjapCTBEeHHOTO HaZi30pa) B Mopsifike, yctaHoBIeHHOM [IpaButenbctBoM Poccuiickoil ®@esjeparium.

2. ®enepa/bHBIA TOCY/IaPCTBEHHBINA HA/30p B 00J/1aCTH 3allUThI MPaB MOTpeOuTesell BKIHOUAET B
cebs:

1) opraHu3auyi0 ¥ TIpOBeJileHHe TIPOBEPOK COOJIOZEHUS] M3TOTOBUTENSIMU  (MCTIO/THUTEIISIMH,
Npo/laBLiaMK, YIOJHOMOYEHHbIMA OpraHM3alysMd WA  YIIOJTHOMOYEHHbIMH  WHAWBUJYaTbHBIMU
npe/iNpYHUMATesIMYA, MMITOPTePaMH, B/aJie/ibllaMU  arperaTopoB) TpeOOBaHWM, yCTaHOBIEHHBIX
MeXXIYHapoJHbIMU  JoroBopamu  Poccuiickoii ~ @efepaijuy, HacTOSIIMM  3aKOHOM, JPYTUMU
(esrepanbHBIMH 3aKOHAMU W WHBIMH HOPMAaTHBHBIMHM TIPAaBOBBIMU akTaMu Poccuiickoit Pepeparyy,
pery/MpyromyMMA OTHOILIEHUsT B 00JIaCTH 3aluThl TpaB moTpebuTenedl (manee - o00si3aTesbHbIE
TpeboBaHKs), IPeNTMCaHNN JO/DKHOCTHBIX JIL] OpPraHa rocy/JapCTBeHHOTO HaZi30pa;

(B pexn. ®epnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHM3aLMIO U TPOBeJieHHe TIPOBEPOK COOTBETCTBUSI TOBApoB (paboT, yciayr) obsi3aTesbHbIM
TpeboBaHUsIM, oObOecrieurBaroIMM 0e30MacHOCTb TOBapoB (paboT, yciayr) [Jis »KU3HA U 3710POBbS
notpebuTenel, OKpy’Karollleld Cpefbl, TIpeyTpeXKAeHrne [eWCTBUM, BBOJAIIUX TMOTpebuTeseli B
3a0/y>KieHre, U TIpeJjoTBpallieHue MPUUUHEHUsT Bpe/la UMYIIECTBY MOTpebuTesel, yCTaHOBIEHHbIM B
COOTBETCTBUU C MEXIYHAapOAHBIMU AoroBopaMu Poccuiickoii ®esepany, defepasbHBIMU 3aKOHAaMU U
WHBIMH HOPMaTHUBHBIMH IPAaBOBBIMHU akTaMu Poccutickoit ®enepaiuy;

3) mpuMeHeHUe B TIOpsiIKe, YCTAaHOBJIEHHOM 3aKOHOJaTe/lbCTBOM Poccutickoii ®epnepaiyu, Mep
TipeceveHus: HapyllleHui 00s13aTe/IbHbIX TpeOOBaHHM, BbIauy TPeANUCaHUH O TPeKpallieHUH HapyIeHUH
nmpaB ToTpeOuTesiel, O TMpeKpalljeHWd HapylleHud o0s3arenbHbIX TpeboBaHWM, 00 ycTpaHeHUH
BBISIB/IEHHBIX HapyIlleHWH 00s3aTenbHbIX TpeOOBaHMM, TIpUB/EUEHHME K OTBETCTBEHHOCTH JIHI,
COBEPLIMBIIMX TaKWe HapyIIeHNs;

4) cucrematuueckoe HaO/rO/leHWe 3a WCTIONHEHWeM 00si3aTeNbHBIX TpeOOBaHWM, aHaMM3 U
TIPOTHO3WPOBAHME  COCTOSTHUSI ~ WCTIOJIHEeHUs  00si3aTe/bHBIX — TpeOOBaHWM TPU  OCYILEeCTB/IEHUU
W3rOTOBUTENISAIMU  (UCTIOJIHUTEISIMH,  TPOJiaBLiaMM,  YIIOJTHOMOUEHHBIMM  OpraHu3alusiMd WU
YIOJHOMOYEHHbIMM  WHAWBUya/JbHBIMM  TIpeJNpUHMMATENsIMU,  UMIIOpPTepamMy,  BrajesbliaMU
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arperaTopoB) CBOel JiesiTeTbHOCTH;
(B pexn. @epnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) crarucThueckoe HabOsoJeHWe B 00siacTv oOecrieyeHuUs: 3allUThI TIpaB MOTpebuTesiel, yueT U
aHa/M3 (JiyyaeB TIPUUMHEHWsS] BpeJja >KU3HU W 3/I0POBbI0 TIOTpeOuTeseld, OKpyKawlel cpeie u
UMYIIIeCTBY TIOTpeOuTeeid, CBSI3aHHOTO C NMPUOOpeTeHHeM U UCI0/b30BaHWeM TOBapoB (paboT, ycayr) C
HeJJ0OCTaTKaMH, OfNacHbIX TOBAapoB (paboTr, yciayr) aubo C TIpefoCTaB/ieHWEM TIOTpeOuTensM
HECBOEBPEeMEeHHOM, HeroIHOW, HeZOCTOBEPHOU W BBOZsIIel B 3abiyaeHHe WH(OPMAILMH O TOBapax
(paborax, yciyrax);

(B pen. PenepanbHOro 3akoHa oT 25.06.2012 N 93-P3)

6) e>kerofHOe TIPOBeJieHHe aHaau3a U OLeHKU 3P deKTUBHOCTH (hefepabHOTO roCyJapCTBEHHOTO
Hazi30pa B 00/1aCTH 3al[UTHI TIPaB ITOTpeduTe el;

7) eXerojHyw TIIOATOTOBKY Ha OCHOBAaHWM pe3y/lbTaTOB [JeATelbHOCTH, IIpelyCMOTPEHHON
NOANYHKTaMU 1 - 6 HacTosIero MyHKTa, FOCYAAapCTBEHHBIX /I0K/IaZIOB O 3alljUTe TpaB MoTpebuTesnel B
Poccuiickor ®@esepanu B opszike, ycraHoBaeHHOM IIpaBurensctBom Poccuiickoit @eneparym.

3. K oTHollIeHusIM, CBSI3aHHBIM C OCYIeCTB/ieHHMeM (e/lepaJbHOTO rOCYJapCTBEHHOTO Haji30pa B
00/1lacTH 3al[UThl TIpaB TOTpebuTe/eld, opraHu3alvell W TIPOBEIEHUEM TPOBEPOK W3TOTOBUTE/IEH
(ucrionHUTeNel, MPO/AaBLIOB, YIIOJTHOMOUEHHBIX OpraHu3alyi WK YIOJTHOMOYEHHBIX WUHUBUAYaTbHbIX
ripeiNlpMHAMaresiel, UMIIOPTEPOB, B/a/le/blieB arperaTropoB), MPUMEHSIFOTCS T0/10KeHus1 PeiepaabHOTO
3aKoHa oT 26 mekabpsi 2008 roga N 294-®3 "O 3aiure mpaB FOPUAWYECKUX JIUL] U UHIUBUIYATBHBIX
ripeiNlpMHAMaTesield MpU OCYILeCTB/I€HUHA TOCY/JapCTBEHHOTO KOHTpOJIA (HaZ30pa) WU MYHHULMIIATLHOTO
KOHTpOJIS".

(B pen. @epnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Tlpu ocyiiectBieHuu (efeparbHOTO TOCYapCTBEHHOTO Haj3opa B 06/1acTH 3all[UThl MpaB
noTpebuTesiel OpraHoOM TOCY/JJapDCTBEHHOTO Haz30pa TIPOBOASTCS KOHTPOJIbHBbIE 3aKYNKU B TIOPSJKE,
ycraHoByieHHOM ®efiepanbHbiM 3akoHOM OT 26 gekabpss 2008 roma N 294-®d3 "O 3amuTe TmpaB
IOpUAVYECKUX JIUL] U UHAWBUAYaIbHBIX TpeANpUHUMAaTe/ield MpPU OCYLIeCTBAeHUH TOCYZapCTBEHHOIO
KOHTpOJIs (HaZA30pa) U MyHULIUIIATLHOTO KOHTPOJIS'.

KoHTponbHast ~ 3aKyrnka ToBapoB (paboT, ycayr) MoxkeT ObITb TpPOBeZieHa OpraHOM
roCy/lapCTBeHHOI0 HaZi30pa He3aMeJIUTe/IbHO C OJHOBpEMEHHbIM M3BelljeHeM OpraHa MpoKypaTyphbl.
(m. 3.1 BBegeH @esnepanbHbIM 3akoHOM OT 18.04.2018 N 81-D3)

4. [Jo/KHOCTHBIe JiMI]a OpraHa TOCy/apCTBeHHOrO Haj30pa B TMOpsKe, YCTaHOBIEHHOM
3aKoHoZaTenbCTBOM Poccuiickoit dezepaliiv, UMeIOT MPaBo:

1) 3ampamMBaTh ¥ MOy4aTh HA OCHOBAaHWMA MOTHBUPOBAHHBIX MHUCbMEHHBIX 3allPOCOB OT OPraHOB
roCy/lapCTBeHHON BaCTW, OpPraHOB MECTHOTO CaMOYTIpaBjieHUs, OOIleCTBeHHBIX OpraHU3aliui,
W3roToBUTeNel (WCIO/HUTeNel, TMPOoJaBLOB, YIOTHOMOUEHHBIX OpraHW3aluil WM YIIOJIHOMOUYEHHbIX
WHAVBU/Iya/lbHBIX TIpeTNIPpUHUMaTesiel, WMIIOPTEePOB, BJaZie/iblieB arperatopoB) uWHGOpPMAIU0 U
JIOKYMEHTBI 110 BONPOCaM 3alllUThI TIPaB MOTpeOuTee;

(B pegn. @epnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecrpemnsITCTBEHHO 10 TIPeJbsBI€HUN CIYy>KeOHOTO YAOCTOBEPEeHUSI U KOMWW TpHKas3a
(pacriopsbkeHust) pPYKOBOAUTessl (3aMecTWTessi PYKOBOJWTeEJIsS) OpraHa rocCy/JapCTBEHHOTO Haz3opa O
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Ha3HaueHWU TPOBEPKU MOcellaTh TePPUTOPHIO, 3[jaHusi, TOMeIeHUs] U COOPY>KeHHs, HCIOJb3yeMble
W3roTOBUTENIEM (UCIIOTHUTENEeM, MPOAABLIOM, YIIOJTHOMOYEHHOW OpraHu3alyeld Wi yHoJHOMOUYEHHbIM
VHAWBU/lya/lbHBIM TIpeJIIPUHAMATesieM, UMIOPTepOM, BajiesiblieM arperaTopa) MpW OCYLeCTBIeHUH
CBOE€H J1esiTeJIbHOCTH, B Lie/IsIX MPOBe/jeHUs MePONPUSITUM M0 KOHTPOJIIO;

(B pen. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBogauth OTOOpP TpPoO W 00pa3lioB TOBAapOB, TMpeAHAa3HAUEHHBIX [/ peaju3aliud |
peanun3yeMbIX IMOTpebuTesIsM, [7Is TPOBeIeHHUs] MX CC/Ie/JOBAHNH, UCTTBITaHUM;

4) BbIJJaBaTh U3rOTOBUTE/SIM (MCIIOJTHUTEISIM, TIPO/JaBLIaM, YTIOJTHOMOUEHHBIM OPraHH3alusM WA
YTIOJTHOMOYEHHbIM HWH/IUBU/Iya/IbHbIM TIPeATIPUHHAMATE/ISIM, WMIIOPTepPaM, BJaZie/ibllaM arperaTopoB)
Tpe/IMUCAaHUs] O TpPeKpaljeHWd HapylleHWd TipaB ToTpeOuTeNei, O TIpeKpallleHuW HapyIleHuH
00s13aTesTbHBIX TpeOOoBaHWM, 00 yCTpaHEeHWM BBISIBJIEHHBIX HapyllleHud o0si3aTeNbHBIX TpeOOBaHWMA, O
TIPOBEJIEHUH MepOTIPUSTHI TI0 00ecrieyeHuI0 TIpeIOTBPAIieHUs] BPeZia KU3HU, 3[J0DOBBIO0 U UMYII[ECTBY
rotpebuTesnel, OKpy Katollel cpezie;

(B pexn. @epnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) COCTaBJ/IATh TPOTOKO/bI 00 aZMUHUCTPATUBHBLIX TMPABOHAPYILEHUSX B 00JIACTU 3allldThI TPaB
norpebuteneil, paccMaTpuBaTh Jena 00 yKa3aHHBIX aJMHUHUCTDPATHBHBIX TPaBOHApYLIEHUSIX WU
TIPUHKUMATh Mepbl 10 TIPe/JOTBPAIlleHUI0 TaKUX HapylleH!H;

6) HampaB/IATh B YIIOJTHOMOUEHHbIE OpraHbl MaTepUaJibl, CBA3aHHbIE C HAPYIIEHUSIMHU 00s13aTeTbHBIX
TpeGOBaHUH, [JIs pellleHrs] BOMPOCOB O BO30Y KZ€HWHU YTOJIOBHBIX JIeJT TI0 TIPU3HAKaM TIPeCTYTUIeHUH;

7) obpaijaThCsi B CyJ C 3asB/leHUsSMU B 3all[UTy TIpaB TMOTpeOuTesield, 3aKOHHBIX WHTEPECOB
Heorpe/Jie/IeHHOTO Kpyra TIOTpeOWTesneid, a Takke C 3asiBJ€HUSIMM O JIMKBUZALIMHM HW3TOTOBUTEJIS
(McnionHUTE IS, TIPO/ABIIA, YIIOJTHOMOUEHHOM OpraHu3alvy, UMITOPTepa, Biafiesblia arperatopa) jmbo o
TipeKpaleHnH JlesiTeIbHOCTU VHJUBUAYaIbHOTO ripe/iNpUHUMATeIst (Yyro/IHOMOYeHHOT 0
WHUBHUYaJIbHOTO TIpeATIPUHUMATe/sI) 3a HeOoJHOKpaTHOe (ABa W 0Oosiee pa3a B TeueHWe O/HOTO
KasleHJjapHoTo To/ia) uiu rpyboe (TTOB/eKIlee CMePTh WM MacCOBbIe 3a00/ieBaHUsI, OTPABJIEHUS JTFO/IEN)
HapyIlleHue TpaB MoTpebuTesiei.

(B pen. @enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

5. OpraH rocyZiapCTBeHHOr0 Ha/i30pa MOXKeT OBbITb MpHBJEUEeH CYZOM K yuaCTHiO B fejie b0
BIIPaBe BCTYTMATh B /IeJI0 TI0 CBOEM WHUIIMATHBe WIW 0 WHUIMATHBE JIMLI, YUYaCTBYIOUIUX B fesie, /s
Jlaud 3aK/IIOUeHWs 10 /ey B Ie/sX 3all[UThl MpaB TOTpeOWTeneli B TIOPsi/IKe, YCTaHOBJIEHHOM
3aKOHO/1aTeTbCTBOM Poccutickoii @egeparyu.

5.1. Tlpeamuicanue, BbIJAHHOE TIPY OCYLIECTBIIEHUU rOCYJapCTBEHHOTO HaJ30pa B 00/1aCTH 3all[UThI
nipaB 1oTpebuTesielt, MOXXeT ObITh 00>Ka/I0BaHO B apOUTPaKHBIN Cy/| B TeUeHHe TPeX MeCsIeB CO JHS ero
BblJjaud. B c/yuae TpUHATHSA 3asiBleHUsT 00 00’ka/loBaHWMM 3TOrO TMPEANUCAHUSA K TPOU3BOJICTBY
apOUTpPa)KHOTO Cy/la HWCTIOJTHEHWe 3TOr0 TPEANMCAaHUs TPUOCTAHABIMBAETCS 0 [AHS BCTYTUIEHUS
peliieHust apOUTPa)KHOTO Cy/la B 3aKOHHYIO CHITY.

(m. 5.1 BBefieH @esiepanbHBIM 3aKOHOM OT 21.12.2013 N 363-D3)

6. OpraH rocysapCTBeHHOrO HaJj30pa BIpaBe [JjaBaTb Pa3bsCHEHWs 0 BONPOCaM NPHUMEHEeHUs
3aKOHOB M MHBIX HOPDMaTHBHBIX MPaBOBBIX aKTOB Poccuiickoii ®esiepalivy, peryiaMpyoyx OTHOLLIEHUS B
00/1aCTH 3alUTHI TIPaB MOTpebuTeeH.
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7. TocynapCTBeHHBIM Ha30p 3a COOTBETCTBHMEM TOBAapoB TpeboBaHUsM 6e30mMacHOCTH,
YCTAaHOBJIEHHBIM  TeXHUUYECKUMHU  perjaMeHTaMH, OCYIIIeCTB/ISIETCS  TakKe  YIOJTHOMOUeHHBIMU
(heepanbHBIMU OpPraHaMM UCITOTHUTEIBHOUM BJ/IaCTA B COOTBETCTBUHU C 3aKOHOJATeTbCTBOM Poccuiickoi
denepalii 0 TEXHUUECKOM Pery/IMpOBaHHUH.

8. OpraH rocy/japCTBeHHOTO Ha/i30pa COBMECTHO C YMOJHOMOYeHHBIMU (efiepasibHbIMU OpraHaMu
VICTIO/THUTE/IbHOW BJIACTH, YKa3aHHBIMU B [YHKTe 7 HACTOSILEN CTaTbH, OCYIeCTB/sseT (OpMUPOBaHUe U
BeJleHHe OTKPBITOTO M OOI[e[OCTYITHOTO TOCYJAapCTBEHHOTO WH(OPMAILMOHHOTO pecypca B 00JsacTH
3alUTHl TpPaB TOTpeOWTeNell, KauecTBa W 0e30MacHOCTH TOBAapoB (paboT, yciayr) B TOPSKe,
ycTtaHoBieHHOM [IpaButensctBoM Poccutiickoit defepariyu.

(. 8 BBezieH PesiepanbHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. OpraH rocy/1JapCTBeHHOTO HaJj30pa yTBep)K/aeT MeTOANUYeCcKre peKoMeH/al[uu 1o pa3paboTke U
peasiM3allii PeruoHaabHBIX U MYHUIUIAIBLHBIX TIPOrPaMM TI0 3all[uTe MpaB ToTpebureei.
(n. 9 BBesieH PeepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

CraTtbA 41. O06s3aHHOCTb n3rotoBurtensa (uvcnonHutens, npogasua,
YNO/THOMOYEHHOIA opraHusauumn unm YyNOJIHOMOYEHHOro UHAMBUAYaNbHOro
npegnpuHumatensi, umMmnopTtepa, Bnagenbua arperatopa) nNo npeaocTaB/EHUIO
MHOpMaLun opraHy rocyfapcTtBeHHOro Hagsopa
(B pen. @enepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

(B peg. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WsroToBuTesb (MCIOMHUTENb, TIPO/iaBel], YIOJHOMOUeHHass OpraHu3alus WK YTOJHOMOUeHHbIN
WH/IMBUya/lbHBIA TIpeATIPUHAMATe/b, WMIIOPTep, Bajiesiel] arperatopa) Mo TpeOOBaHHIO OpraHa
rOCy/IapCTBEHHOT'O HaJ130pa, ero /I0/DKHOCTHBIX JIMI] 00513aH MPeA0CTaBUTh B YCTaHOBIEHHBI UMH CPOK
JIOCTOBEPHbIE CBeZIeHHs], JOKYMEeHTal[|io, OOBbsICHeHHsI B NMUChbMEHHOW U (WIK) yCTHOUW (opMe U HUHYHO
uH(popMaLMio, HeoOXOOUMYIO [ii OCYIIeCTB/IeHWsT OpraHOM TOCYZAapCTBEHHOTO Haz30pa U €ro
JO/DKHOCTHBIMU JIMI[aMU TIOJTHOMOUMH, YCTaHOBJIEHHBIX 3aKOHOZATebCTBOM Poccuiickoit depepanyu.

(B pexn. ®epnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. YTpatuna cuny. - ®egepasibHblii 3aKoH oT 21.12.2004 N 171-d3.

CratbA 42.1. MonHOMOUYUA BbICLUNX UCMONMHUTENbHbLIX OPraHoOB rOCyAapCTBEHHOW
B/f1acTn cy6beKToB Poccuiickoii degepauun B 061acT 3aWmThbl NpaB noTpeduTtenei
(BBeseHa PefiepasibHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. BbICHIMH WCTHOMHUTE/BLHBIA OpPraH TOCY/JapCTBEHHON B/IACTH COOTBETCTBYIOIETO CyOBeKTa
Poccutickoii ®eziepaliiii OCYIL[eCTB/ISIET MEPOIPUATHS TI0 peanu3aliviy, o0ecrieueHHI0 U 3alljuTe TIpaB
notpebuTesnieil U B ripefiesiax CBOMX TOJTHOMOYMM IMPUHUMAeT OTpe/ie/ieHHbIe Mephl.

2. B yensax copeicTBUs 3aliyTe MpaB MOTpeOuTesnell opraHbl UCIIOJHUTETBHON BIaCTH CyOBEKTOB
Poccutickoii ®@esepaiiuu pa3pabaThIBalOT perMOHAIbHBIE TIPOTPAMMBI T10 3all[UTe TMpaB MOTpebuTeNne u
OKa3bIBalOT COJIEMCTBHE OpraHaM MeCTHOTO CaMOYTIpaB/ieHUsT W OOI[ecTBeHHbIM 00BeUHeHUsM
rotpeburesneit (MX accolMalvsM, COH03aM) B OCYILIeCTB/IEHUU UMH 3all[UThI TIPaB MOTpeduTesiei.

(. 2 BBesieH PefiepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

CratbA 42.2. MNepepaya OCYLECTB/IEHUSA MOJIHOMOUUI OpraHa rocygapcTtBeHHOro
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Hag3opa opraHam UCNOJIHUTENIbHOI BNnacTun cy6bekToB Poccuiickoil degepauun
(BBeseHa PenepanbHbIiM 3aKOHOM OT 13.07.2015 N 233-P3)

[TorHOMOUMsT oOpraHa TOCy[apCTBEHHOTO Ha/30pa MO OCYIIeCTBIeHUIO (efepanbHOro
roCyJapCTBEeHHOTO Haz3opa B 00/7acTH 3aliuThl TpaB TOTpeOWTeneld MOTYT Tiepe/iaBaThCsl [IJIst
OCYILIECTB/IEHWss ~ OpraHaM  WCIIOJIHUTEe/NIbHOW  BjAacTH  CyObekTOB  Poccuiickoli  dDeneparuu
noctaHoBneHusiMu [1paBuTenbcTBa Poccuiickoii ®Pezepaliu B Mopsiike, yCTaHOB/IeHHOM @PefiepanbHbIM
3aKOHOM OT 6 OokTsi0pst 1999 roga N 184-®3 "OO6 001MX MPUHIMIIAX OPraHW3alUK 3aKOHO/|AaTeTbHbBIX
(MpefiCTaBUTETIbHBIX) U HWCIIOJHUTE/NBLHBIX OPraHOB TOCYZAPCTBEHHOW BIAcTH CyOBeKTOB Poccuiickoit
Pepepayun.

CratbA 42.3. Mogaya n paccMoTpeHne obpalleHnin noTpedéuteneii
(BBeseHa PeepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6paieHure moTpebuTenss MoXeT OBbITH HarpaB/ieHO B TIMCbMeHHOW (opMe Ha Oyma)kKHOM
HOCUTeJIe WM B 3/IEKTPOHHOUM (popMe B OpraH rocy/apCTBEHHOTO Haj[30pa, WHbIe YIIOJIHOMOUYeHHbIe
(henepanbHbIe OpraHbl UCTIOTHUTE/ILHOW BIACTH, OPraH WMCTIOTHUTEILHOUW BilacTh cyObekTa Poccuiickoi
depepanun MO0 OpraH MeCTHOTO CaMOYTIPABJIEHHSI.

2. OoOpamenuve moTpebuTenssT MOXKeT ObITh HAIpaBJeHO II0 II04Te, C HCIOJb30BAaHHEM
VMH(OpPMaLMOHHO-Te/IeKOMMYHHUKALIMOHHOW ceTd "VIHTepHeT", B TOM uuMc/e o(pULIManbHOrO caiTa opraHa
roCy/lapCTBEHHOTO HaJj30pa, WHBIX YIOJHOMOYEHHBIX (pefiepa/ibHbIX OPraHOB MCIOJHUTETbHOUM BIACTH,
OpraHa WCIIOJIHUTeNbHOW BfacTH cyowekTa Poccuiickoit @egepauyu b0 oOpraHa MeCTHOTO
camoytipaByieHust (B cyObektax Poccuiickoii @efepaiium - ropojax ¢esepasbHOr0 3HaueHUs: MOCKBe,
Cankr-Iletepbypre u CeBacTorosie C HCIO/Jb30BaHUEM OQHIMAJLHOTO CaiiTa OpraHa MeCTHOTO
CaMOYTIpaBJ/ieHUsI B C/Tydae, eC/Id 3TO TpeJyCMOTPeHO 3akoHamH CyObekToB Poccuiickoit deneparyu -
roposioB (emepanbHOro 3HaueHus: MockBbl, CaHkT-IletepOypra u CeBacTomosisi), eAMHOrO TOpTana
rOCYJApCTBeHHbIX W MYHHUIMITAJbHBIX YyCAyr /MO0 PperroHasbHOrO TopTaja TOCYAapCTBEHHBIX M
MYHHULMMAIBHBIX YCIYT, @ TAKKe MOXKeT ObITh MPUHSATO MPU JTMYHOM TpHeMe 3asiBUTeJIS.

3. B MHOro@yHKUMOHa/NbHBIX LieHTpax MpeAoCTaBAeHUs] TOCYJapCTBEHHbIX W MYHULIMIMAIbHBIX
YCJIYT MOTYT OCYILECTB/ISITHCSI IIPUEM O0OpalljeHH MoTpebuTeiell 1 KOHCY/IbTUPOBaHKeE TIOTpeOuTe el o
BOMpPOCAaM  3alUThl KX TIpaB HAa OCHOBAaHWUM COTJIALIEHWM O  B3aWMOJEWCTBUU  MEXAY
MHOTO()YHKIIMOHA/IbHBIMU 1IeHTPaMU TpeA0CTaB/iIeHHsI TOCYJapCTBEHHBIX M MYHHULMIIAIbHBIX YC/IyT U
(emeparbHBIMU  OpraHaMyd HCIIOIHUTE/ILHOWM BJIACTH, OpPraHaMU T'OCYAAapPCTBEHHBIX BHEOO/KETHBIX
(hOH/I0B, OpraHaMH roCy/lapCTBEHHOM BacTH CyObeKTOB Poccuiickoii ®enepaljuy, opraHaMyd MeCTHOTO
camoyTpaB/ieHusl.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpeoéurteneii, ycTaHOB/IEHHbIX
3aKOHaMW N UHbIMXU HOPMaTMBHbLIMU NPaBOBbIMU akTamun Poccuiickoih ®egepauun
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylleHue TIpaB TOTpeOuTesiel, YCTAaHOBJEHHBIX 3aKOHAMM W WHBIMA HODMAaTHUBHBIMHU
TIPaBOBLIMU aKTamu Poccuiickoii @ezepaiiu, rpo/asel] (MCTIOTHUTE b, U3TOTOBUTE/Tb, YIIOJTHOMOUeHHast
OpraHu3aluss WA YIOJHOMOYEHHbIM WHUBWAYa/IbHBIA TIpeANpPUHUMATe/b, WMIIOPTEp) HeceT
aZIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXkKJAAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B COOTBETCTBUU C
3aKOHO/aTebCTBOM Poccutickoii ®egeparym.

KOHch'[bTaHTHIIIOC www.consultant.ru Crpanwurtia 41 u3 44

Ha/ie)KHad 1paBoBaf Noj/Aep>XKa



http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1
(pez. ot 18.03.2019)
"O 3auure npaB notpeburesnei”

[HokymeHT npesjoctasneH KoHcyabTantllnoc
[Hara coxpanenusi: 08.04.2019

Ctatbs 44. OcyuwecTB/ieHMe 3alWuTbl NpaB noTpeéutesneil opraHamym MECTHOro
camoynpaB/ieHUs
(B pen. @enepanbHOro 3akoHa ot 22.08.2004 N 122-®3)

B 1enisX 3aluThI TMpaB TMOTpebuTe/ell Ha TeppPUTOPUM MYHUIIMTAIBHOTO 00pa30BaHUs OpraHbI
MeCTHOTO CaMOYTIpaBJieHUs BIIPaBe:

paccMaTpuBaTh oOpallieHusi TIOTpeOWTesnel, KOHCYJbTUPOBAaTh MX I10 BOMPOCAM 3allldThl TIpaB
notpebureneis;
(B pen. @enepanbHOro 3akoHa ot 18.03.2019 N 38-d3)

oOparrateCs B Cy/ibl B 3all[UTY MpaB NoTpeduTeneli (HeompeaeIeHHOro Kpyra moTpebuTesiei);

pa3pabaThiBaTh MYHUIMIAIbHbIE IPOTPaMMBbI TI0 3allliTe MpaB MoTpeduTee.
(ab3ary BBesieH dezsepanbHbIM 3aKOHOM OT 18.03.2019 N 38-D3)

I1pu BbIsiB/IeHNH 110 oOpalijeHuIo MoTpeduTens ToBapoB (paboT, yC/IyT) HeHaIeXKalllero KauecTsa, a
TakKe OMNacHbIX [/Is >KWU3HH, 3/I0POBbsl, UMYILleCTBa MOTpeOuTe/Nell U OKpysKatolled cpejjbl OpraHbl
MECTHOTO  CaMOyTIpaB/ieHHsl  He3aMeJIUTeJIbHO HW3BeljaloT 00 3ToM  (QefepasnbHble  OpraHbl
VICTIOJTHUTE/IbHOM B/IaCTH, OCYILLeCTBIISIIOIIMEe KOHTPOJIb 38 Ka4eCTBOM U 6e30MacHOCTbI0 ToBapoB (pabor,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTb TpeThsi yTpaTuia cuiy. - @esepanbHblii 3akoH oT 18.03.2019 N 38-P3.

Cratbsa 45. NpaBa 0o6LWeECTBEHHbIX 06beAVUHEHUIA NOTpedGuTenen (X accouunauyuii,
COL030B)
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. I'paxmaHe BIpaBe 00beJUHATHCS Ha JOOPOBOMBHON OCHOBE B 0OIeCTBEHHbIE O0BLEAMHEHUS
notpebuTesneit (UX accoL[Hal[K, COIO3bI), KOTOPbIe OCYIIIECTB/ISIOT CBOIO /IeATeTbHOCTh B COOTBETCTBUU C
yCTaBaMHU YKa3aHHBIX O0beAWHeHWM (WX acCOLMal[|i, COK30B) M 3aKOHOJATeThCTBOM PoccHiicKoi
denepay.

2. O6miecTBeHHbIe 00BeAVHEHUs MOTpPeOuTeNnel (MX acCOIMALUH, COFO3bI) /ISl OCYILeCTB/IEHUS
CBOMX yCTaBHBIX lieJieli BIipaBe:

yuacTBOBaTh B pa3paboTKe o00si3aTe/bHBIX TpeOoBaHMI K ToBapaMm (paboTaM, yciyram), a Takke
TIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX TMPABOBLIX aKTOB Poccuiickoi ®epepaiiyuu, peryTupyroImx
OTHOIIIeHHUsI B 00/1aCTH 3alI[UThI TTPAB MTOTPeOHTe Tel;

MIPOBOZIUTE HE3aBUCHUMYIO JKCIIEPTH3y KauecTBa, 0e30macHOCTH TOBApoB (paboT, yCIyr), a Takxke
COOTBETCTBUSI TOTPeOUTE/NILCKUX CBOWCTB TOBapoB (paboT, ycCiayr) 3asiBeHHOW TIpO/aBLiaMU
(M3rOTOBUTEISIMU, UCTIOTHUTEISIMU ) WH(GOPMALIUK O HUX;

OCYIL[ECTB/ISITh OOIL[eCTBEHHBIM KOHTPOJIb 3a COOJFOZIeHHeM TpaB MoTpeOuTesnell W HarpaB/sTh B
OpraH TOCYZapCTBEHHOTO HaZ30pa M OpraHbl MeCTHOTO cCaMOympaBjieHuWs WHGoOpMaluio O (akTax
HapyllIeHWH TpaB MOTpeOuTesel /s TIPOBeIeHUsT TIPOBEPKU 3TUX (PAaKTOB U MPHUHSATHS B CJydae WX
TIOATBEPXKIEHUS] Mep TII0 TIPeCeUeHWI0 HapyIleHWM TpaB IOTpebuTe/nell B mpejenax IOJTHOMOYHM
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yKa3aHHBIX OPraHOB, yUaCTBOBAaTh B MPOBeJEHHH KCTIePTH3 10 )akTaM HapyIlleHu# TipaB MoTpebuTesieit
B CBSI31 C 0OpalleHusiMU noTpedureneii. I1pu ocyiecTBieHUH 00II|eCTBEHHOTO KOHTPOJIS 00I[eCTBEHHbIe
o0BbelMHeHUsT TIOTpeOuTened (WX acCOIWAIM, COI03bI) He BIIpaBe TpeOOBaTb OT HM3TOTOBHTE/IEH
(ucriosTHUTENEH, TTPOZABLIOB, YIIOJTHOMOUEHHBIX OpraHW3alvid WM YTIOJTHOMOUEHHBIX WHWUBUIYATbHBIX
nipeANipUHUMAaTesiel, UMIIOPTEPOB) TIpeZiCTaB/eHe JOKYMEHTOB (BBITTOJIHEHHWE [1eHCTBUI), 0053aHHOCTh
Tipe/icTaB/ieHus1 (BBITIOJTHEHHS) KOTOPBIX 10 TpeOOBaHMIO TIOTPeOUTe/IsI He YCTaHOB/IEHA 3aKOHOM,;

(B pen. @enepanbHOro 3akoHa oT 18.07.2011 N 242-D3)

pacrpocTpaHsTh UHGOPMAIIUIO O MpaBaxX MOTpeOuTene U 0 HeoOXOAUMBIX IeHCTBUSX TI0 3allUTe
3TUX TIpaB, O pe3y/bTaTaX CPaBHUTE/bHBIX MCC/e/JOBAHMN KaueCTBa TOBApoOB (paboT, yCayr), a Takxe
WHYI0 WH(OpMaIMio, KoTopas OyJeT crocoOCTBOBaTh peaiv3al[did TpaB M 3aKOHHBIX HMHTEPeCOB
norpebuteneil. [lybvkyembie 00IijecTBeHHBIMH 00BeJUHEHHSIMU TIOTpeOuTeNel (MX acCOIMALUsIMH,
COI03aMH) pe3y/IbTaThl CPaBHUTEIBHBIX WCC/IeI0BaHUN KaueCcTBa TOBApOB (paboT, yC/Iyr) He SIB/ISIOTCS
peK1aMoi;

BHOCUTb B (pefiepasbHble OpraHbl HCIIOJIHUTENbHOM BJIaCTH, OpraHW3aliuu MpeJJIOKeHUs O
TIPUHSITUUA Mep TI0 MOBBIIIEHHI0 KaueCcTBa TOBapoB (paboT, yc/yr), Mo MPUOCTAHOBIEHUIO MPOW3BOZICTBA
Y peasiv3al{ii TOBapOB (BBLITIOJIHEeHUs1 paboT, OKa3aHUsl YCIYT), 110 OT3bIBY C BHYTPeHHEro pbiIHKa TOBapOB
(pabot, ycmyr), He COOTBETCTBYIOIIMX TPEbsB/SEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHO/IaTe/IbCTBOM
Poccuiickoii ®eiepaliu 0 TeXHUYECKOM PeryIrpoBaHUM 00si3aTelbHbIM TpeOOBaHUSIM;

BHOCUTb B OpraHbl TIPOKYpaTyphl U (eJepaabHble OpraHbl UCMOJHUTENIBHON BAACTU MaTepuasbl O
TIpUB/IEYEeHUN K OTBETCTBEHHOCTH JIUL, OCYIECTB/ISIIOLIMX TMPOM3BOJCTBO M peanu3alydi0 TOBapOB
(BbIMONTHEHWE pabOT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX IMPeAbsIBISeMbIM K HUM 00s3aTe/IbHbIM
TpeOOBaHUSIM, a TakKXKe HapyIIaloU[MX IpaBa IOTpeOuTe/eld, YCTaHOB/IEHHbIE 3aKOHAMU U WHBIMHU
HOpPMaTUBHBIMU NPaBOBbIMU akTamu Poccuiickoi ®efepaiiyu;

oOpaillaTbCsi B OpraHbl MPOKypaTypbl C TPOChOaMU TPUHECTH TPOTeCTbl O TPU3HAHUU
HeZleliCTBUTeNIbHBIMU ~ aKTOB  (¢eflepaZbHbIX OpraHOB HWCIIOJIHUTE/NbHOM BJAacTH, AaKTOB OpPraHoB
WCTIOJTHUTE/LHOM  B/lacTH  cyObekToB  Poccuiickoii ®efepallid ¥ aKTOB OpraHOB  MECTHOTO
CaMOYTIpaBJieHUs], TIPOTHBOPeUalIiX 3aKOHaM U WHBIM PETyJIUPYIOIIUM OTHOILIEHHS B 0071aCTH 3allUThI
TipaB 1oTpebuTesieli HOpMaTUBHBLIM TTPABOBBIM akTaM Poccutickoit ®epepaiiuu;

obpamjaTbcsi B CyZAbl C 3asBJ€HUSIMA B 3alllUTy IpaB MOTpeOuTenell M 3aKOHHBIX HMHTEPECOB
OTZe/bHBIX TToTpeOuTeel (Ipyrinel MoTpeduTenel, Heorpeie/leHHOTO Kpyra notpebureneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCy/JapCTBEHHOrO Haj30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIeZIOCTYITHBIX ~ TOCYAAPCTBEHHBIX HMHGMOPMALMOHHBIX PEeCypcoB B  00/lacTM  3all[UThl  TIpPaB
notrpebuTeneii, KauecTBa v He30MacHOCTH TOBapoB (paboT, ycIyr).

(ab3ar; BBegmeH PemepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pesn. dezsepanbHOro 3aKOHa OT
25.06.2012 N 93-93)

Crtatba 46. 3awmrta npaB M 3aKOHHbIX WHTEPecOB HeonpeaeneHHOro Kpyra
norpeéurenen
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocy/lapCTBeHHOTO HaZ30pa, OpraHbl MECTHOTO CaMOYIIpaBJ/ieHUs, OOIleCTBeHHbIe
o0beuHeHUs1 TIOTpeOuTenel (MX accolualvy, COW3bl) BIpaBe TIPeAbSBISATH HMCKM B CYAbI O
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3akoH P® o1 07.02.1992 N 2300-1
(pez. ot 18.03.2019)
"O 3auure npaB notpeburesnei”

[HokymeHT npesjoctasneH KoHcyabTantllnoc
[Hara coxpanenusi: 08.04.2019

TIpeKpallieHu MPOTUBOIPABHBIX AEeWCTBUM WM3TOTOBUTENs (WMCIIO/IHUTEs, MpoJaBLia, YIOJIHOMOUYEHHOW
OpraHu3aliy Wik YIOJTHOMOYEHHOT0 WHMBU/YaAbHOTO TNpeArpUHUMATe s, UMIIOpTepa) B OTHOLIEHWH
HeorIpe/ie/IeHHOTO KpyTa ToTpeduTese.

(uacTe nepBas B pesi. PesepanbHOro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu y/0B/IETBOPEHHH TAKOTO MCKa CyZ 0OsI3bIBaeT MpaBOHAPYIIMTE/IS JOBECTU B YCTaHOBJ/IEHHBIN
CY/IOM CPOK uepe3 Cpe/iCTBa MacCOBOM MH(OPMALIMK WA UHBIM CIIOCOOOM /10 CBe/IeHHs MoTpebuTesieit
pellieHre Cyza.

BeTynuBilee B 3aKOHHYIO CH/Ty pellleHHe CyJa O TIpPU3HAHWUM JIeHCTBUM WU3TOTOBUTE]IS
(McrnionHUTE NS, TPOAABIA, YIIOTHOMOUEHHOW OpraHM3al[ii WM YIOJHOMOYEHHOTO WH/UBHYaJTbHOTO
TpeANpUHAMATe/Is, HWMIIOpTepa) TPOTUBOMNPABHBIMA B  OTHOILIEHWHM HEOTIPeJeIEHHOTO  Kpyra
notpebuTeneil o0si3aTesIbHO [/ CyJa, PacCMATPUBAOILETO WCK TOTpeOwTenss O 3alluTe €ero Ipas.,
BO3HMKIIIMX BC/IEZICTBUE HACTYIUIEHUS TPa)kJaHCKO-TIPaBOBBIX TIOC/TI€ACTBUN [E€MCTBUH W3TOTOBUTEIS
(McrnionHUTE NS, TPOAABIA, YIIOTHOMOUEHHOW OpraHM3al[ii WM YIOJHOMOYEHHOTO WH/UBHYaJTbHOTO
TIpeINpUHUMATEIsI, UMITOpTepa), B UaCTH BOIIPOCOB, UMEJTH /I MECTO TaKue JIeHMCTBUS W COBEpIIIEHbI JIH
OHU  M3rOTOBWUTE/NIeM  (WMCIIOJHUTENEeM, TMPOJABIIOM,  YIIOJTHOMOUEHHOW  OpraHu3alued  Wiu
YTOTHOMOYEHHBIM WHIUBUya/TbHBIM TIPeATIPUHUMATEIEM, UMITIOPTEPOM).

O/HOBpeMEeHHO C Y/IOBJIETBOPEHUEM WCKa, TIPeAbsB/I€HHOTO OOIeCTBeHHbIM 00beJuHeHeM
notpeburtenei (WX accolyalyeld, COK030M), OpraHaMHd MeCTHOTO CaMOYTIpaB/AeHWss B HHTepecax
Heorpe/ie/IeHHOTO Kpyra ToTpeOuTeseid, Cys TNPUHMMAaeT pellleHHe O BO3MelljeHWH OO0I[eCTBeHHOMY
00beJUHEHUIO TIOTpeOuTeNnel (WX accorMalldd, COH03y), OpraHaM MeCTHOTO CaMOYIIPaBjeHUsT BCEX
TIOHECeHHBIX TIO ey CyAeOHBIX W3ZIep>KeK, a TakKe WHBIX BO3HUKIIMX [0 oOpaljeHWs B Cy4 U
CBSI3aHHBIX C PAaCCMOTPEHHEM JZiejla HeOOXOJAMMBIX PacXo/ioB, B TOM UHMC/e PacXO/lOB Ha MpOBeJeHHe
HEe3aBUCUMOM 3KCTMepTH3bl B CJ/yyae BBISIBJIEHHS B pe3y/bTaTe TIPOBEEHUS] TaKOM SKCIepTH3bI
HapyleHHst 00s13aTeIbHBIX TpeOoBaHMI K ToBapaM (paboTam, yciayram).

[Ipe3uzeHt
Poccutickoit @eneparyun
b.EJIbBLUIH
Mockga, [Tom CoBetoB Poccun
7 ¢eBpansa 1992 roga
N 2300-1
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